
Use Community Information
Exchange  (CIE) to send electronic
referrals directly to 211 San Diego!

Contact: CIE@CIEsandiego.org

CalFresh (also
known as SNAP or
EBT) helps older

adults afford
healthy food each

month!

Connect Clients With
Direct Referrals

When you use Direct Referrals to
connect clients to our services, we follow
up so that they don’t have to!

For More Information

Through the CalFresh referral, we follow up within 
three business days and educate clients about

CalFresh, complete their entire application over
the phone, and submit on their behalf. 

How It Works
1. Login to CIE
2.  Lookup your Client’s Record
3. Select CalFresh Enrollment Services
4.  Select “Direct Referral” and Send!

CalFresh Enrollment Services
are available over the phone!
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