Dear BH colleagues,

Please find below our announcements and descriptions of new information notices.

COVID-19 Updates - To be posted soon – drafts with tracked changes attached; both are updated with new FAQs.
1. BHIN 20-009 COVID-19 Guidance and FAQs 
1. BHIN 20-016 DUI Program and FAQs

BH Information Notices (BHINs):
All BHINs are posted on our 2020 Behavioral Health Information Notices webpage. 

The attached BHIN will be posted soon. 
1. BHIN 20-044 Annual MHSA Revenue and Expenditure Report for FY 2019-20. Informs counties of the annual MHSA revenue and expenditure report requirements for FY 2019-20.

Announcements:   

1. Medicaid Funding Distribution Update
In June, HHS announced plans to distribute approximately $15 billion to eligible providers that participate in state Medicaid and CHIP programs who had not yet received a payment from the $50 billion General Distribution. California participation so far is much lower than expected – please remind your provider network to apply. The deadline to apply has been extended to August 3, 2020. The full press release with additional information can be found here. 

1. Minority Mental Health Awareness Month
We are a majority minority state, and we need to ensure our behavioral health network meets the needs of our diverse California populations.  July is Minority Mental Health Awareness month, and the US Office of Minority Health’s Think Cultural Health Website offers behavioral health professionals a free, accredited online course to address every client’s unique cultural and communication needs.

1. Telehealth funding opportunity for behavioral health providers: DHCS is offering federal funding to develop, enhance and/or expand telehealth infrastructure. Eligible organizations: county or county-contracted nonprofit MH and/or SUD providers licensed and/or certified by DHCS or a county Mental Health Plan as of July 1, 2020, serving safety net patients. Funds must be used for provider telehealth development, enhancement and/or expansion.  Applications are due by August 3 at 1 p.m.
1. Behavioral Health Telehealth Funding and Application Overview with link to apply
1. Budget Template

1. Family Therapy Benefit
DHCS recently announced that family therapy is a benefit in Medi-Cal managed care. Family therapy is already covered in Specialty Mental Health Services (SMHS), but requires the beneficiary to be present during the service. Family therapy should be claimed under Mental Health Services as “Therapy.” Family counseling is also covered in SMHS, and does NOT require the beneficiary to be present. Family counseling should be claimed under Mental Health Services as “Collateral.”  For more information on family therapy and family counseling provided through the SMHS program, please see MHSUDS Information Notice 17-040 (pps. 19-20).  

1. 21st Century Cures Act – SMHS Provider Enrollment
On July 8th, DHCS provided a comprehensive webinar related to Specialty Mental Health (SMH) and Drug Medi-Cal provider enrollment, which included instruction on SMH provider enrollment processes that support counties in complying with Section 5005(b)(2) of the 21st Century Cures Act (Cures Act). Counties have since asked DHCS if claims will be denied for the providers who have not yet enrolled in Medi-Cal under the Cures Act. At this time, DHCS has no edit in the Short-Doyle/Medi-Cal System that will deny claims. As such, counties should NOT hold claims for these providers. These claims should continue to be submitted in accordance with mandated submission deadlines. Furthermore, all relevant providers that are subject to this Cures Act requirement must enroll in Medi-Cal using DHCS’ Provider Application and Validation for Enrollment System by December 31, 2020. DHCS is currently working on a Behavioral Health Information Notice that will provide more detailed information on this requirement, and the slides from the webinar will be posted soon.

1. Provider Application and Validation for Enrollment (PAVE) Portal Webinar
On July 8, 2020, DHCS hosted a webinar for counties and providers about the requirements to become an enrolled Medi-Cal behavioral health provider through the PAVE portal. The webinar included comprehensive information about the provider enrollment processes for SMHS and Drug-Medi-Cal, and addressed CURES Act SMHS requirements to enroll licensed staff and certain facilities. Slides from the webinar are attached and will be posted soon.

1. CalHOPE Launch
California launched CalHOPE, a website with resources to support people experiencing stress from the pandemic. The CalHOPE Warmline is live and answering calls – telephone or text. (833) 317-HOPE (4673)

1. DHCS SUD conference: free, one-day, and virtual! Register here before all the spaces are full. Please promote this learning and networking opportunity.

1. Free 24/7 COVID-19 nurse advice line: available for people without insurance or who have Medi-Cal without a source of care: (877) 409-9052. Nurses can answer questions about symptoms, isolation, when to see a doctor, or how to connect with a Medi-Cal provider.  Flyers and social media content to share are on the DHCS website. 

1. Suicide prevention: The stress from the pandemic could lead to increased suicide rates – in response, our Directors of Public Health and Health Services and the Surgeon General wrote this suicide prevention letter to all behavioral health and medical providers in California. The letter encourages providers to screen for suicide risk, and give tools to manage positive responses. Please distribute the attached letter widely to your provider networks.

1. SAMHSA continues to offer training and technical assistance – see link for more details.

1. The California Health Care Foundation added new financial aid and extended the deadline for its two-year leadership program, designed for busy clinical leaders with full-time jobs – specifically recruiting behavioral health. I took the program 2007-2009 and it was a transformative experience. See link for more information.


Warm regards,
Kelly Pfeifer, MD
Deputy Director, Behavioral Health
Department of Health Care Services

