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Farrah believes support should feel safe, accessible, and human. The Family Recovery Coach program is completely free, and Farrah meets people wherever they feel most comfortable—whether that’s at home, a coffee shop, the library, a park, or her office. She recognizes that asking for help takes courage and works to make that first step as gentle as possible.
In her role, Farrah:

Helps family members set boundaries and improve communication
Encourages self-care for those who often put themselves last
Provides education about substance use, signs of change, and overdose prevention
Acts as an ally, advocate, and steady presence on hard days

She has seen time and again that when families feel informed, supported, and empowered, meaningful change often follows—not just for them, but for their loved ones as well.

Did You Know?
Before settling in Connecticut, Farrah was a military spouse for 22 years, living in six U.S. states and four different countries—an experience that deepened her adaptability, empathy, and commitment to service.

Learn More:
To learn more about the Family Recovery Coach program or other services offered by McCall Behavioral Health Network:
860.496.2100
mccallbhn.org

Farrah’s work is a powerful reminder that recovery is not just about individuals—it’s about families, connection, and community.

