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To: Wholesale customers serviced by KDC
From: LDB Wholesale Operations
Re: Update to Wholesale customers serviced by KDC

Due to the extreme weather situation in parts of the province disrupting some transportation routes,
the BC Liquor Distribution Branch (LDB) is proactively advising our customers serviced by the Kamloops
Distribution Centre (KDC) that there is a possibility of temporary service disruptions that could result in
delayed deliveries and limited product availability.

KDC has regular inventory levels and will continue to service customers in the region with current
stocked product subject to availability. The list of stocked SKUs can be referenced here but please
review the on-hand availability at time of order.

Products that are not included in the above KDC inventory list are normally fulfilled at the Delta
Distribution Centre (DDC) and will not be picked and shipped until transportation routes are reopened.
Please note that these temporarily unavailable products include non-stocked wholesale product and
single bottle picks and all will be cancelled from your order after you receive your order submission
report.

We have been and will continue to make concerted efforts to work with our vendors and freight carriers
to maintain regular service levels where possible. We are also kindly asking customers to advise the LDB
Wholesale Customer Centre if they have had to temporarily close so that we can halt any unnecessary
shipments on their behalf.

We apologize for any inconvenience this may cause. We appreciate your patience and will share more
information as it is made available. Please visit the LDB Wholesale Operations website for the latest
updates and contact information.
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https://wholesale.bcldb.com/kdc-list-stocked-skus
https://wholesale.bcldb.com/

