
Advancing Integrated Primary Care: Innovations at Work

Morning Session

7:00–7:30 am	 Registration

7:30–7:40	

7:40-7:50	

7:50-8:00	

8:00–9:15	

9:15–9:30	

9:30–10:30	

10:30–11:30	

Welcome—Innovations at Work: Care 
Transformation Collaborative Perspective 
Debra Hurwitz, MBA, BSN, RN 
Executive	Director,	CTC-RI

Innovations at Work: Rhode Island 
Office of the Health Insurance  
Commissioner Perspective
Marie L. Ganim, PhD, MPA 
Commissioner,	OHIC

Innovations at Work: Working with  
Community: Rhode Island Department of 
Health Perspective
Adaugo	(Ada)	Amobi,	MD,	MPH
Rhode	Island	Department	of	Health

Keynote Address
Somava	Stout,	MD,	MS	&	Paul	Woods,	MD,	MS

Break

Concurrent Breakout Session I
Innovations in Care: Partnering with Psychiatry 
Nelly	Burdette,	PsyD	&	 
Jonathan	Kole,	MD,	MBe	 	
Innovations in Working with Specialists: 
High-Value Care Coordination
Carol	Greenlee,	MA,	LPC,	LMHC
Population Health Breakout
Somava	Stout,	MD,	MS
Innovations in Pediatric Care and Payment: 
Family-Based Recovery Care
Suzanne	C.	Brundage,	MSc

Concurrent Breakout Session II
Pharmacy Innovations: Pharmacy and 
Collaborative Care Agreements 
Jeffrey	Bratberg,	PharmD,	FAPhA	&	 
Christopher	Durigan,	PharmD,	BSPS	&	 
Linda	J.	Rover-Varone,	PharmD
Primary Care Practice Re-Design 
Paul	Woods,	MD,	MS
Community Innovations: Partners—Large-Scale  
Screening for Social Determinants of Health  
and Referral to Community 
Kristy	Helscel,	MPH	&	 
Jenna	Mayer,	MPH	& 
Kerry	E.	McBride
Innovations in Pediatric Care: Recovery-Friendly  
Pediatric Practice—NH Model
Steven	H.	Chapman,	MD	&	Holly	Gaspar

11:30–11:50 Break

11:50–12:50 pm	 Concurrent Breakout Session III
Practice Innovations: Annual Wellness Visits
Claire Haynes & Susan Whittaker, CPC, CPMA
Innovations in Leadership: Approaches to 
Improve Clinician Well-Being
Nicolas S. Nguyen, MD
Innovations in Primary Care Payment: 
Capitation
Michael W. Cropp, MD, MBA &  
Fuad Sheriff, MD, FACP
Innovations in Care: Assessing and Treating 
Anxiety in Pediatric Population
Jennifer B. Freeman, PhD

12:50–1:40	 Lunch and Visit Exhibitors

Afternoon Session

1:40–2:40	

2:40–3:40	

3:40 pm	

Concurrent Breakout Session IV
Innovations in Community: Acute Care at  
Home Model—Partnering with Paramedics 
Ruth	Scott,	RN,	MHA	&	 
Ana	Tuya	Fulton,	MD,	FACP,	AGSF
Innovations in Using Information to Improve 
Performance in RI
Melissa	Lauer,	MPA	&	 
Kim	Paul	&	 
Amy	Zimmerman,	MPH
CHARM: Collaborative Treatment Approach to  
Treatment of Pregnant Women with Opioid  
Use Disorder
Sally	Borden,	MEd
Concurrent Breakout Session V
Redefining the Recovery—What Matters Most 
Jonathan	Goyer	&	Lisa	McManaman,	RN
Innovations in Using HIE to Assist with  
Transitions of Care
Jennifer	Cormier	&	Margaret	M.	Menna,	MBA
Innovations in Care: CODAC and Pain Solutions 
Frank	Sparadeo,	PhD& 
Laura	Levine,	LMHC,	LCDCS,	LCDP	CAGS
Innovations in Care: Conscious Discipline— 
Skills to Help Parents Cope
Cheryl	Cotter,	MEd

Adjourn
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Guest Speakers 
Adaugo (Ada Amobi, MD, MPH 
Physician	Lead,	Health	Equity	Institute 
Rhode	Island	Department	of	Health	|	Providence,	RI

Sally Borden, MEd 
Executive	Director	|	KidSafe	Collaborative	|	South	Burlington,	VT

Jeffrey Bratberg, PharmD, FAPhA
Clinical	Professor 
University	of	Rhode	Island	College	of	Pharmacy	|	Kingston,	RI

Nelly Burdette, PsyD 
Director,	Integrated	Behavioral	Health 
Providence	Community	Health	Centers 
Senior	Content	Expert	&	Practice	Facilitator,	CTC-RI	|	Providence,	RI 
MHI	Faculty	Advisor 
Harvard	Medical	School	Center	for	Primary	Care	|	Boston,	MA

Suzanne C. Brundage, MSc
Director,	Children's	Health	Initiative 
United	Hospital	Fund	|	New	York,	NY

Steven H. Chapman, MD
Assistant	Professor	of	Pediatrics 
Geisel	School	of	Medicine	at	Dartmouth 
Medical	Director,	Boyle	Community	Pediatrics	Program 
Children's	Hospital	at	Dartmouth	|	Dartmouth,	NH 
Medical	Director,	General	Pediatrics	Clinic 
Dartmouth-Hitchcock	Medical	Center	|	Lebanon,	NH 
Vice	President,	New	Hampshire	Pediatric	Society

Jennifer Cormier
Senior	Population	Health	&	Clinical	Services	Officer 
Blackstone	Valley	Community	Health	Care,	Inc.	|	Pawtucket,	RI 
Chief	Health	Strategist	|	City	of	Central	Falls	|	Central	Falls,	RI

Cheryl Cotter, MEd
Director	of	Programs	|	The	Autism	Project	|	Johnston,	RI

Michael W. Cropp, MD, MBA
President	and	Chief	Executive	Office 
Independent	Health	|	Buffalo,	NY

Christopher Durigan, PharmD, BSPS
Ambulatory	Care	Clinical	Pharmacist
Thundermist	Health	Center	|	Woonsocket,	RI

Jennifer B. Freeman, PhD
Associate	Professor	of	Psychiatry	&	Human	Behavior	(Research) 
Warren	Alpert	Medical	School	of	Brown	University
Director	of	Research	and	Training,	Pediatric	Anxiety	Research	Clinic 
Bradley	Hospital	|	Providence,	RI

Ana Tuya Fulton, MD, FACP, AGSF 
Executive	Chief	of	Geriatrics	and	Palliative	Care 
Care	New	England	|	Warwick,	RI

Marie L. Ganim, PhD, MPA
Clinical	Assistant	Professor	of	Health	Services,	Policy,	&	Practice 
Brown	University	School	of	Public	Health	|	Providence,	RI 
Commissioner,	Office	of	the	Health	Insurance	Commissioner
Co-Chair,	Health	Insurance	Advisory	Council	(HIAC)
State	of	Rhode	Island	|	Cranston,	RI

Holly Gaspar 
Child	Life	Specialist	|	Pediatric	Cystic	Fibrosis	Team 

Dartmouth-Hitchcock	Medical	Center	|	Lebanon,	NH

Jonathan Goyer 
Manager,	Anchor	MORE	|	The	Providence	Center	|	Providence,	RI 
Rhode	Island	Action	Coalition	for	Whole	Health

Carol Greenlee, MA, LPC, LMHC
Ecotherapist	|	Waquoit	Helath	Arts	Center	|	East	Falmouth,	MA

Claire Haynes
Senior	Director	of	Nursing	|	Thundermist	Health	Center	|	Providence,	RI

Debra Hurwitz, MBA, BSN, RN
Teaching	Associate	in	Family	Medicine
Warren	Alpert	Medical	School,	Brown	University
Executive	Director,	CTC-RI	|	Providence,	RI	

Kristy Helscel, MPH 
Project	Specialist	|	Partners	HealthCare	|	Boston,	MA

Jonathan Kole, MD, MBe
Clinical	Assistant	Professor	of	Psychiatry	and	Human	Behavior 
Warren	Alpert	Medical	School,	Brown	University	|	Providence,	RI 
Primary	Care	Psychiatrist 
Providence	Community	Health	Centers	|	Providence,	RI

Melissa Lauer, MPA 
Health	Information	Technology	Specialist 
RI	Executive	Office	of	Health	and	Human	Services	|	Cranston,	RI

Laura Levine, LMHC, LCDCS, LCDP, CAGS
Program	Director,	CODAC	|	East	Providence,	RI 
Coordinator	of	Psychiatric	Services	|	CODAC

Jenna Mayer, MPH
Public	Health	Advisor	|	USPHS/CDC	|	Pikeville,	KY

Kerry E. McBride
Conference	Manager	and	Project	Specialist 
John	D.	Stoeckle	Center	for	Primary	Care	Innovation 
Massachusetts	General	Hospital	|	Boston,	MA

Lisa McManaman, RN 
Rhode	Island	Hospital	|	Providence,	RI 
Rhode	Island	Action	Coalition	for	Whole	Health

Margaret M. Menna, MBA 
Senior	Education	&	Training	Specialist 
Regional	Extension	Center–Program	Development
Rhode	Island	Quality	Institute	|	Providence,	RI

Nicolas S. Nguyen, MD 
Clinical	Instructor,	Medicine	|	Harvard	Medical	School 
Senior	Medical	Director	|	Beth	Israel	Deaconess	HealthCare	
Boston,	MA

Kim Paul 
Director	of	Data	and	Analytics	|	HealthFacts	RI	|	Cranston,	RI

Linda J. Rover-Varone, PharmD 
Pharmacy	Manager	|	Genoa	|	Providence,	RI

Ruth Scott, RN, MHA
Senior	Director,	Population	Health	Management	 
Care	New	England—Integra	Community	Care	Network,	LLC	
Providence,	RI

Fuad Sheriff, MD, FACP 
Amherst	Medical	Associates	|	Amherst,	NY
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Frank Sparadeo, PhD 
Director of Clinical Research | Calmar Pain Relief, LLC 
West Warwick, RI

Somava Stout, MD, MS
Vice President, Institute for Healthcare Improvement (IHI) 
Harvard T.H. Chan School of Public Health | Boston, MA

Susan Whittaker, CPC, CPMA 
Senior Quality Program Coordinator 
HealthCentric Advisors | Brunswick, ME

Paul Woods, MD, MS
President & CEO 
London Health Sciences Centre | London, Ontario, Canada 

Amy Zimmerman, MPH
RI State HIT Coordinator 
RI Executive Office of health and Human Services | Cranston, RI

Planning Committee

Randi Belhumeur, MS, RD, LDN, CDOE
Program	Administrator
Division	of	Community,	Health	and	Equity
Rhode	Island	Department	of	Health	|	Providence,	RI	

Joanne Bilotta, BS
Principal,	Joanne	Bilotta	Strategic	Solutions		|	Providence,	RI 
Board	Member,	Rhode	Island	Business	Group	on	Health	
President,	Exigent	Key

Candice B. Brown, BS
Program	Coordinator,	CTC-RI	|	Providence,	RI

Linda Cabral, MM
Project	Manager,	CTC-RI	|	Providence,	RI

Susanne Campbell, RN, MS, PCMH, CCE (Course Director) 
Senior	Project	Director,	CTC-RI	|	Providence,	RI

Madeline Crowell, RN
Nurse	Care	Manager
Blue	Cross	&	Blue	Shield	of	Rhode	Island	|	Providence,	RI

Karen D'Antonio, BS, RN, CDOE
Senior	Program	Coordinator
Healthcentric	Advisors	|	Providence,	RI

Mary E. Evans, BA
Chief	Operating	Officer
Rhode	Island	Health	Center	Association	|	Providence,	RI

Megan Fallon, MS, RD
Public	Health	Promotion	Specialist
Rhode	Island	Department	of	Health	|	Providence,	RI	

Christine Ferrone, MS
Program	Director,	Rhode	Island	Geriatric	Education	Center 
University	of	Rhode	Island	|	Kingston,	RI

Suzanne R. Herzberg, PhD, OTR/L
Clinical	Assistant	Professor	of	Family	Medicine
Warren	Alpert	Medical	School	of	Brown	University
Director	of	Transformation
Brown	Primary	Care	Transformation	Initiative	|	Providence,	RI

Kim Kozlosky, RN 
Clinical	Support	Manager 
Rhode	Island	Health	Center	Association	|	Providence,	RI

Margaret M. Menna, MBA 
Senior	Education	&	Training	Specialist 
Regional	Extension	Center–Program	Development
Rhode	Island	Quality	Institute	|	Providence,	RI

Colleen A. Polselli, BA, BS
Special	Needs	and	Disability	Program	Manager
Rhode	Island	Department	of	Health	|	Providence,	RI

Tinisha Richards
Healthcare	Manager
UnitedHealth	Group	|	Providence,	RI

Maria Sullivan, BS
Director,	Office	of	Continuing	Medical	Education
Warren	Alpert	Medical	School,	Brown	University	|	Providence,	RI

Nancy Sutton, MS, RD
Chief,	Center	for	Chronic	Care	and	Disease	Management 
Rhode	Island	Department	of	Health	|	Providence,	RI	

Siana Wood, RN, BSN
Nurse	Care	Manager
Thundermist	Health	Center	|	West	Warwick,	RI

Pano Yeracaris, MD, MPH (Course Director)
Adjunct	Assistant	Professor	of	Family	Medicine
Warren	Alpert	Medical	School	of	Brown	University
Chief	Clinical	Strategist,	CTC-RI	|	Providence,	RI

Andrea B. Goldstein, MPA 
Coordinator, Office of Continuing Medical Education
Warren Alpert Medical School, Brown University | Providence, RI




