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State of Rhode Island Medicaid Program Managed Care Strategic Goals Overview 
 

Mission 

The State of Rhode Island Medicaid Program serves the overwhelmingly majority of the Rhode 

Islanders who receive their health insurance coverage through Medicaid through its Managed Care 

Program. The Managed Care Program’s mission is to provide for the delivery of Medicaid health 

benefits in a holistic way to meet individual Rhode Islander’s needs and foster improvements in health 

and well-being, while simultaneously demonstrating improvement across population health outcomes 

and health care system financial sustainability.   

  

Vision 

The State of Rhode Island Executive Office of Health and Human Services (EOHHS) envisions a 

Managed Care Program which rapidly evolves into the next generation managed care articulated in the 

2015 Report of the Working Group to Reinvent Medicaid that will serve as a payment system that 

enables a Medicaid delivery system which: 

• Sustainably achieves better health outcomes and lower costs for all Rhode Islanders on 

Medicaid by aligning incentives across delivery system actors to ensure that improved 

population health and operational efficiency are reflected in all actors’ financial interests 

• Integrates care to support whole-person health by leveraging a strong primary care 

infrastructure with an orientation toward prevention and wellness, that is able to respond 

holistically to a member’s medical, behavioral health, socio-economic, or long-term care needs  

• Fosters choice and engagement among Rhode Islanders on Medicaid, such that members are 

active participants in the selection of a health plan and providers, as well as the care they receive 

• Builds upon the respective strengths of payers and providers to prioritize high-quality care, 

minimize unnecessary duplication, and improve efficiency 

This next generation managed care will have as its foundation managed care organizations (MCOs) 

that serve as the critical vehicle in the transition to accountable care in Medicaid, where MCOs contract 

with Accountable Entities (AEs)—integrated provider organizations that are responsible for the total 

cost of care and quality outcomes of an attributed population. Such a transition is consistent with 

initiatives taking hold across the country that represent a movement toward increased care coordination 

and integration as well as value-based payment. 

 

Values 

The Managed Care Program’s values are: 

• Rhode Islanders First: Always put the needs of Rhode Islanders on Medicaid first 

• Integrity: Operate with strong ethics and transparency 

• Accountability: Be responsible to the Rhode Islanders served and to all Rhode Islanders as 

good stewards of public resources 

• Coordination: Seek alignment wherever possible with collaborative solutions that support 

whole-person health 

http://www.eohhs.ri.gov/Portals/0/Uploads/Documents/ReinventMedicaid/Final_report_ReinventMedicaid.pdf
http://www.eohhs.ri.gov/Portals/0/Uploads/Documents/ReinventMedicaid/Final_report_ReinventMedicaid.pdf
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• Innovation: Constantly strive to develop new approaches to improve performance as needs 

evolve to drive improvements in health outcomes and cost 

• Equity: Honor member’s unique needs and ensure access to person-centered, culturally 

responsive services 

EOHHS will continually seek to administer the Managed Care Program in light of these values. 

 

Strategic Goals 

The Managed Care Program’s strategic goals are: 

1. Maintain historical program strengths focused on health outcomes, cost containment, and the 

satisfaction of the Rhode Islanders served 

2. Improve engagement in and satisfaction with care received among Rhode Islanders on 

Medicaid, particularly for those with complex health care needs 

3. Implement value-based payment models that create incentive structures to orient the system to 

better respond to individual’s comprehensive needs and reward models of accountable care 

delivery that demonstrate improved health outcomes and cost containment  

4. Improve health outcomes for Rhode Islanders on Medicaid by orienting the health care delivery 

system to: 

a. Better integrate medical and behavioral health care in a way that is particularly 

supportive of those with complex or chronic care needs 

b. Respond to upstream social determinants of health (SDOH) to address individual’s 

health related social needs and consider community factors that impact population 

health, with an emphasis on housing and homelessness 

c. Meet unique needs of elderly and members with disabilities and those in need of long-

term services and supports (LTSS) in a way that prioritizes choice and empowers 

individuals to remain in the community  

d. Support optimal health, development, and well-being of Medicaid covered children, 

with a particular focus on the prevention of child maltreatment 

5. Achieve the specific strategic goals of the Health System Transformation Project that is focused 

on the establishment and implementation of the AE Program: 

a. Transition the Medicaid payment system away from fee-for-service to alternative 

payment models 

b. Drive delivery system accountability to improve quality, member satisfaction and 

health outcomes, while reducing total cost of care 

c. Develop targeted provider partnerships that apply emerging data capabilities to refine 

and enhance care management, pathways, coordination, and timely responsiveness to 

emergent needs 

d. Improve health equity and address SDOH and behavioral health by building on a 

strong primary care foundation to develop interdisciplinary care capacity that extends 

beyond traditional health care providers 

e. Enable vulnerable populations to live successfully in the community 


