
The Office of the Health Insurance Commissioner (OHIC) has announced
important updates to its annual reporting process for practices seeking Patient-
Centered Medical Home (PCMH) and Integrated Behavioral Health (IBH)
recognition.

Key changes for 2025:
New submission deadline: Starting with the 2025 reporting cycle, the PCMH and IBH survey
submission deadline will shift from October to Friday, January 16, 2026.
Insurer notification: OHIC will notify insurers of practices meeting PCMH recognition requirements
and qualifying IBH practices by Friday, February 27, 2026.
Measurement period update: Quality measure performance will now be reported for the calendar
year (January 1–December 31) rather than the previous October–September period.

Survey submission requirements:
All practices seeking OHIC PCMH recognition must:

Submit basic practice information
Indicate NCQA Practice Transformation status
Complete the Behavioral Health Integration survey questions

Additional requirement for practices not participating in at least one commercial ACO population-
based contract in 2025 and not part of an FQHC-based AE in 2025:

Complete the PCMH Quality Measures component of the survey
Complete the Cost Management Strategies survey

Next steps:
OHIC will publish updated survey instructions, tools, and measure specifications by Tuesday,
September 30, 2025. 
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