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2019-2020 Clinical Quality 
Practice Results



2020 CTC CLINICAL QUALITY AGENDA 
Adult Clinical Quality Measures 
Adult Clinical Quality Performance   
Adult Clinical Quality Performance :Incentive 
PCMH Kids Clinical Quality Measures 
PCMH Kids Clinical Quality Performance
PCMH Kids Clinical Quality Performance: Incentive
Appendix: Adult and Pediatric Practice Performance 

2



Adult Clinical Quality Measures  
Contract measures
◦Diabetes A1c  Control*
◦Hypertension BP Control* 

(18-85 years whose BP was <140/90 mm Hg)
◦Depression Screening and Follow up* 
◦Colorectal Cancer Screening*
◦Eye Exam for Patients with Diabetes* 

*included for incentive payment 
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Adult Cohort 5 Performance Standards 
for Incentive Payment   

Performance Year 2 Incentive Payment: 
◦ $0.50 3 out of 5 clinical quality measures
◦ $0.25 5 out of 5 clinical quality measures

Method 1: Met the threshold 

Method 2: Met through the improvement method, if 
difference between 2019 baseline to 2019-20 
measurement rate is 5% points or greater and if 
improvement achieved is at least ½ the distance between 
the baseline result and the 2020 threshold.
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Blood Pressure Control
Adult Cohort 5 
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Blood Pressure Control
Medicaid vs Non-Medicaid
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Depression Screening and Follow Up
Adult Cohort 5
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Depression Screening and Follow Up
Medicaid vs Non Medicaid
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Diabetes Control
Adult Cohort 5
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Diabetes Control
Medicaid vs Non-Medicaid
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Colorectal Cancer Screening
Adult Cohort 5 
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Colorectal Cancer Screening
Medicaid vs Non-Medicaid
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Eye Exam for Patients with Diabetes
Adult Cohort 5 
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Eye Exam for Patients with Diabetes
Medicaid vs Non-Medicaid
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Adult Cohort 5 Practices 
Meeting Incentive 
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PCMH Kids  Performance Standards for 
Incentive Payment   

PCMH Kids Cohort 2: Incentive Payment $0.50 
Meet 3 out of 4 performance measure thresholds 
Clinical Quality: 2 can be clinical quality measures

Customer Experience: 1 can be CAHPS measure 
(Defined as meeting 2 out of 3 of CAHPS  measures)
Utilization: 1 can be ED utilization (5% favorable 
difference via method of using rolling years to 
compare the change in trends of CTC practices to the 
comparison of non PCMH group) 
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PCMH Kids Cohort 2: 
BMI and Follow up 
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PCMH Kids Cohort 2: BMI and Follow up 
Medicaid vs Non Medicaid
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PCMH Kids Cohort 2: 
Developmental Screening 
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PCMH Kids Cohort 2: 
Developmental Screening
Medicaid vs Non Medicaid 
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PCMH Kids Cohort 2: 
Well Child and Adolescents
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PCMH Kids Cohort 2: 
Well Child and Adolescents
Medicaid vs Non Medicaid 
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PCMH Kids Cohort 2 Practices 
Meeting Incentive
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Appendix: Adult and PCMH 
Kids Practice Performance 
Adult Quality

https://ctcpracticedata.shinyapps.io/QualityAdultHistory/

https://ctcpracticedata.shinyapps.io/QualityAdultCohort/

PCMH Kids Quality

https://ctcpracticedata.shinyapps.io/QualityKidsHistory/

https://ctcpracticedata.shinyapps.io/QualityKidsCohort/
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