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WHAT ARE TRANSITIONS OF CARE

CMS Definition: movement of a patient from 
one setting of care to another, such as:
§ ED to IP
§ ED to home
§ IP to home



PEDIATRIC TRANSITIONS OF CARE

Do they differ from adult TOC?



TRANSITION FROM PEDIATRIC TO ADOLESCENT 
CARE
.

She tells parents, "I really need to be your child’s physician, and it’s really important that I 
have a rapport with him or her. I need the child to trust me, and I need you to trust me," she 
said at a conference sponsored by the North Pacific Pediatric Society.

"I need you to trust that I’m going to tell you if there’s a serious medical problem that is 
uncovered when your child talks with me.

Dr. Cora C. Breuner

Source: https://www.mdedge.com/pediatrics/article/54350/pediatrics/prepare-parents-
leave-exam-room

https://www.mdedge.com/pediatrics/article/54350/pediatrics/prepare-parents-leave-exam-room


TRANSITION OF CARE FROM ADOLESCENT CARE 
TO ADULT
Excerpt from Coastal Waterman Pediatrics letter:

Once your teen turns 18, some important changes occur in the way you can interact with our 
office. Your teen becomes a legal adult at 18 and therefore has FULL confidentiality rights. 
That means that we legally cannot release ANY information to ANYONE (other than the 
patient) without specific permission. *

Can we answer any of these typical questions?

The date of next appointment? Nope.

The results of the recent lab work? Nope.

Our thoughts on that funny looking mole? Nope.

You can give us information, but we cannot give you any unless we have specific permission to 
do so. Please don't be frustrated with our staff when they can't answer your questions. 



WHY ARE WE CONCERNED ABOUT TOC

§10,000 pediatric hospital discharges/day

§duplicative care

§discrepancies in medication information

§incomplete documentation of important health information

§understanding and executing discharge plans

§increased likelihood of hospital readmission 

Source:  Berry, J. G., Blaine, K., Rogers, J., McBride, S., Schor, E., Birmingham, J., … Feudtner, C. (2014). A 
framework of pediatric hospital discharge care informed by legislation, research, and practice. JAMA 
pediatrics, 168(10), 955–966. doi:10.1001/jamapediatrics.2014.891





NCQA PCMH 2017 REQUIREMENTS

Competency

CC 14 CC15 CC16 CC17 CC18 CC19

Core vs. credit

Credit CC17 CC18 CC19

Core CC14 CC15 CC16















BEHAVIORAL HEALTH OR GENERIC COMPACT 
WITH A SPECIALIST





COMPACTS AND COMANGEMENT



VALUABLE RESOURCE FOR COMPACTS: HIGH 
VALUE CARE COORDINATION (HVCC) FROM ACP
Check out their toolkit:  https://www.acponline.org/clinical-
information/high-value-care/resources-for-clinicians/high-value-
care-coordination-hvcc-toolkit
Resources:
§Pertinent data sets (asthma, for example)
§Guide for relaying information to patients/families
§Care coordination agreements
§Checklists for providers 

https://www.acponline.org/clinical-information/high-value-care/resources-for-clinicians/high-value-care-coordination-hvcc-toolkit


Blue Cross & Blue Shield of Rhode Island Advanced Primary Care Program Policies

Effective 7/01/2019

Review handout and discuss workflows


