Better Days are Ahead for Hoteliers
I read an article by the COO of another hotel management company this morning in Hotels Magazine about the state of our industry.  What struck me about it was how “spot-on” it was.  Our industry has been working a grueling shift for two years through the pandemic.  I started my career in a seasonal market, and we always knew that the summer months would be chaotic.  I disliked being MOD on the weekends because it stood for “Master of Disaster” rather than Manager on Duty.  That was three months . . .you have been MOD for the past two years.  I am not sure how you have come back some days other than you are resilient and have become resourceful in solving the many challenges our industry faces.  Someday hopefully, in the not-too-distant future, we will look back on this period and realize all the things we learned.  Last but most importantly, this article told me that NHG is not alone.  The challenges that we face are industry-wide.  NHG is a company of leaders!  We will evolve and find a way to get through this.

