
 

 ECOMM TIP 

EXPEDIA GUEST COMMUNICATION TOOL  
Guest relations messages easily communicate with your guests before,                                                          
during, and after their stay. An exceptional guest experience requires                                                             
proactive and clear guest communication. How it works you create custom                                  
templates to reuse, adding attachments including images to share important            
details about your property at pre-arrival, during stay and post stay. Guest                           
communications will foster a higher Guest Experience Score. 

 

LET’S GO  
☐ Open Expedia Partner Central navigate to Messages in Guest Relations. 
☐ Click New Template > Label Template > Use the Dropdown Menu (Insert Custom Information Fields) 
☐ Pro Tip: Use a Word Doc to create your message then copy & paste 

into template adding in the custom insert information. *No spell check 
within template. 

 

 

SCHEDULE 
☐ Slide “Schedule” Button On 
☐ Review and Save 
☐ Repeat 
 
 
 
 


