EXPEDIA GUEST COMMUNICATION TOOL

Guest relations messages easily communicate with your guests before,
during, and after their stay. An exceptional guest experience requires . e
proactive and clear guest communication. How it works you create custom M"” W&M“' ool
templates to reuse, adding attachments including images to share important GUEST RELATIONS MESSAGES
details about your property at pre-arrival, during stay and post stay. Guest
communications will foster a higher Guest Experience Score.

LET'S GO

[0 Open Expedia Partner Central navigate to Messages in Guest Relations.
[0 Click New Template > Label Template > Use the Dropdown Menu (Insert Custom Information Fields)
[0 Pro Tip: Use a Word Doc to create your message then copy & paste

into template adding in the custom insert information. *No spell check

within template.

Template Name

Pre-Arrival

(Guests won't see this)

Your message

offer an upgrade, orjust say helo.

Dear

4
Insert custom information: @j Attachment

No attachments selected
v Select

Hotel Name

Yourmessage e

Check-In Date
- Check-Out Date 30 out automatically to the guests you want to reach, when you want to reach them.
Shopping Site

SCHEDULE

O Slide “Schedule” Button On
0 Review and Save

1 Repeat New) Send on a
R T T R T R A e S P T schedule @]

Schedule this message to go out automatically to
the guests you want to reach, when you want to
template to answer frequently asked questions about your reach them.

New template

£ Savetimeby

Smart templates New (D

ts on a set schedule,
Post-stay review requests

When do you want to send this message?

0 days | After booking v

Custom templates (D

Thank you for booking your stay with [notel-nama] for[checkin-date] to [checkout- To send on the same

date]. W look Summeris a g

beautiful ciy, please find our actvties calendar attached with local events you day, enter 0.

‘might enjoy nearby.

Hthere

outto us by message or phane. Are you celebrating? Wo have a st of inroom ® Starting immediately (no end date)

O During a specific date range
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