
Revenue Generation July Touchpoint

Content 100%

Amenities 100%

EXPEDIA

Rank Imact August

Rates & Availbility

Price Comparison Sites

GUEST EXPERIENCE SCORE
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Rates & Availability
Observations

Ensure Rate Parity:  Expedia > Your
Hotel's Website > All Metasearch Sites

Complete Availbility Action Items
01
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Revenue Generation July Touchpoint

Complete Content Action Items to 100%

Review All To-Do Items & Complete to
100% (Room Sizes, Photos, Check
In/Out Times, Etc.)

Messaging Resource Tool:  Create
Email Templates > Pre-Arrival > During
Stay > Post Arrival > Event Alerts 

Communicate to Engage Guest

Content 
Completeness

Guest Experience

Expedia's New Guest Experience Score & Ranking – What to Know, What to Do NOW



Guest Experience Score is now front and center on your Expedia listing. Ramp up your score for a high ranking by completing
the following tasks. The impact will start in August and continue thereafter by ranking your score to your comp's set score.
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