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,I�\RX�SURYLGH�WLPHO\�UHVSRQVHV�WR�RXU�VXUYH\V��ZH�ZLOO�ZRUN�WR�LPSURYH�\RXU
ZRUN�OLIH�

:H�DUH�QRW�SHUIHFW��EXW�RXU�KHDUWV�DUH�LQ
WKH�ULJKW�SODFH��:H�PDNH�GHFLVLRQV�DQG
SROLFLHV�WKDW�GR�QRW�WXUQ�RXW�DV�ZH�KRSHG�
EXW�WKH\�DUH�DOZD\V�SODQQHG�DQG�DQDO\]HG�
7KLV�LV�ZK\�ZH�QHHG�\RXU�KHOS�

c�o����g����c�����

,I�\RX�DUH�WRR�EXV\�WR�UHVSRQG��UHSO\�ZLWK�WKDW�PHVVDJH��'RQ˵W�VLPSO\
GHOHWH�WKH�VXUYH\��:H�JUHDWO\�DSSUHFLDWH�\RXU�IHHGEDFN��<RX�KDYH�WKH
SRZHU�WR�PDNH�D�GLIIHUHQFH��7KDQN�\RX�

,W�PD\�QRW�VHHP�WKLV�ZD\��EXW�WKH�1+*�FRUSRUDWH�RIILFH�LV�GHVLJQHG�DV�D
VXSSRUW�QHWZRUN�IRU�\RXU�ORFDO�WHDPV��:H�DUH�KHUH�WR�KHOS�DQVZHU�TXHVWLRQV�
UHVROYH�FKDOOHQJHV��SURYLGH�WUDLQLQJ�DQG�JHQHUDOO\�WR�PDNH�\RXU�RSHUDWLRQV
VPRRWKHU��8QIRUWXQDWHO\��ZH�GR�QRW�DOZD\V�KLW�WKH�PDUN�

,�GR�QRW�VWDWH�WKLV�DV�DQ�DSRORJ\��EXW�UDWKHU�DV�D�UHTXHVW��:H�GR�QRW�JHQHUDOO\
NQRZ�ZKHQ�ZH�KDYH�FUHDWHG�GLIILFXOW�VLWXDWLRQV��7KDW�LV�ZK\�ZH�VHQG�VXUYH\V�
:H�QHHG�LQSXW�IURP�\RX�DQG�\RXU�WHDPPDWHV�RQ�KRZ�ZH�FDQ�EH�EHWWHU��:KLOH
ZH�XQGHUVWDQG�WKDW�\RXU�WLPH�DW�1+*�RU�\RXU�KRWHO�LV�ZRUN��ZH�DOVR�EHOLHYH
WKDW�LW�FDQ�EH�HQMR\DEOH�

7KLV�SDVW�\HDU�ZH�KDYH�PDGH�D�KDUG�SXVK�DW�DGGUHVVLQJ�WKH�QHHGV�KLJKOLJKWHG
LQ�RXU�VXUYH\V��SXEOLVKLQJ�DFWLRQ�SODQV��IROORZLQJ�XS�RQ�LVVXHV�DQG
FRPPXQLFDWLQJ�RXU�SURJUHVV��:H�DUH�WU\LQJ�WR�PDNH�D�GLIIHUHQFH��EXW�ZH�QHHG
\RXU�FRQWLQXDO�LQSXW�WR�PDNH�VXUH�ZH�DUH�RQ�PDUN�
�
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