
This hotel exceeded my expectations. The front
desk, breakfast staff, and housekeepers were all
amazingly knowledgeable and friendly. The room
was so clean it smelled like fresh air! There was
“whole” milk at breakfast for my toddler, and the
breakfast was yummy. I loved it here and will only
book here when I am in Charlotte.  

Sadly, it seems rare to feel appreciated as a
customer in most hotels. This hotel reminded me
that this should be the norm. We felt welcomed,
appreciated, and like the hotel staff actually
cared. We are with a sports team, and hopefully,
we will get lucky enough to stay here again the
next time we play in Philly.  

My daughter is a freshman at USCB and had a
wreck. I made a last-minute reservation on the
frantic drive down to Beaufort. I wasn’t
expecting much from a hotel as we usually
stay in Airbnb. Wow! Was I impressed? The
room was beautiful. The staff from the front
desk, cleaning, and good area were so very
friendly and helpful. You turned a horrible
situation around. I will definitely stay here
again.  

Negative: Nothing Positive: EVERYTHING! 

I have been a housekeeper for over 40 years,
and it was a pleasure coming into a room like
this. Thank You
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