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March 16, 2020 

Ms. Gladys M. Finnigan 
Assistant to the Vice President 
Communications Workers of America 
AFL-CIO, District One 
80 Pine Street, 3 7th Floor 
New York, New York 10005 
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Re: Leave Agreement 

Dear Ms. Finnigan: 

140 West Street 

Room 09•114 

New York, NY 10007 

As a result of the COVID-19 outbreak, the Company will offer the following excused 
leaves to associates: 

l. For those medically diagnosed with COVID- 19, we will offer a leave of absence up
to 26 weeks with pay at the basic hourly rate from the first date of absence until the
individual is medically cleared to return to work.

2. For those who have been directed by a doctor to remain out of the workplace during
the COVID-19 outbreak due to an underlying health condition (their own or that of
a household member) and who are unable to work from home, we will offer a leave
of absence up to 8 weeks with pay at the basic hourly rate and up to 18 weeks of
60% pay at the basic hourly rate (terminating sooner if/when the associate is able to
return to the workplace or work from home).

3. For those who establish that they are unable to work because they are caring for a
child whose school or daycare has been closed due to COVID-19 and for whom
another childcare option (e.g., Bright Horizons, childcare provider reimbursed
through Bright Horizons or family member) is not available, we will offer a leave of
absence with up to 8 weeks of pay at the basic hourly rate and up to 18 weeks of
60% pay at the basic hourly rate (terminating sooner if/when the associate is no
longer caring for such a child, the child's school or daycare reopens or other
childcare option is available).

4. For those who establish that they are unable to work because they are caring for a
person medically diagnosed with COVID-19 who is unable to provide self-care and
for whom another caregiver is not available, we will offer a leave of absence with
up to 8 weeks of pay at the basic hourly rate and up to 18 weeks of 60% pay at the
basic hourly rate (terminating sooner if/when the associate is no longer caring for
such an individual, the individual is able to provide self-care or another caregiver is
available).






