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APeX Training Zoom Support for Fall 2025 Upgrade

Date: Saturday, October 4" to Friday, October 10t
Time: 7:30 AM to 5:30 PM

APeX Training support will be available from Saturday, October 4t to Friday, October 10" from 7:30
AM to 5:30 PM. For assistance, please click on the APeX Training Support button located on the Epic
toolbar to launch the Zoom training support bridge.

Hyperspace — LAKESHORE — UCSF POC — AMB PHYSICIAN UCSF

@ 9 Apex Training Support 730AM-530PM ﬂj Home Schedule 5] InBasket ~ i Patient Station
[ 1 A 5

Thank you and we look forward to assisting you!

Care Before Clicks

Care Before Clicks — Documenting Assessments by Exception
Audience: Nurses (IP, ED, Peds, L&D, PeriOp)

Reason for change: Over the years, nurses have shared that flowsheets and narrators have
become more cluttered, inconsistent, and repetitive—slowing them down, making key information
hard to find, and taking time away from patient care.

Brief Description & Workflow: We’re going back to basics for assessments with documentation by
exception. That means: if it's WDL (Within Defined Limits), you don’t need to chart the normal all the
time. Just focus on the abnormal stuff for the most part. Flowsheets are less cluttered, so you

can spend less time clicking and more time with your patients. Documentation will follow a
streamlined approach that prioritizes charting by exception. WDL (Within Defined Limits) statements
are standardized across care areas to ensure consistency, while aligned flowsheet rows provide a
shared view of patient information, improving reporting and reducing redundancy.

Initial assessments require comprehensive documentation, but ongoing assessments focus only on
abnormalities or changes from WDL. Visual clutter is minimized by completing rows once resolved and
reactivating them when needed. This approach improves clarity, efficiency, and teamwork across
specialties while reducing the time spent documenting normals.
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For more information, go to https://tiny.ucsf.edu/carebeforeclicksassessments or scan this QR code
while on site/ VPN.

.
https/ftiny.ucsf.edufcarebeforeclicksassessments

Analysts: Mary Barfield, Gena Schmidt, Cami Rutledge, Maggie Polak, Ryan Mendonca, Vandana
Prakash, Brenda Burt

Informaticists: Amy Kangwankij & Jennifer Corbell

Treatment Teams

Sign In to Multiple Roles at Once

If you're working more than one role for a shift, like as the nurse for a few patients and as the charge
nurse for the department, you can sign in to both roles at the same time when you start your shift, so
you don't need to do it more than once or add yourself to patients' treatment teams manually

To add another role, search in the Add role field

M Clinical Nurse #

0 departments | 0 patients

If a charge nurse is also providing care they will see the entire department in the Brain. Also the charge
nurse, or any other additional relationship, expires at the shift end time. The next day the charge nurse
will be available but not pre-checked.
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Roles and Times | Add role

& linical Nurse #

1 defartment | 0 patients =
[Bepartments
L MEDICINE i
arge Nurse il
Bpartment | 26 patients ¥ :

Admission, Transfer, and Discharge

Related Discharge Milestones are Grouped

See which discharge tasks are related and track their overall progress with milestone groups. A Day of
Discharge group has been created.

Discharge Milestones and Delays (* = auto-completed by chart documentation)

® StopPlanning Tt 3

{ Medically ready ) (_1 of 11 milestones |

[ @ Medications Retumed (from Pharmacy) Nurse

Milestones < Add = Standard » & Defaull » 7 None » (E)
() Day of Discharge 0 of & A

] () *Digcharge Order MD/NPIPA 'o) *

[ @ *pischarge Med Rec MD/NFIPA o ®

[ @ *Print AVS Murse D *

[ @ "MedstoBads Pharmacy Lo »

D x

2 *

[0 @ Belongings Returned (Safe/Security)  Nurse

W

(™ General Milestones 1 of 5

' *CM Durable Medical Equipment Case Management 9 %
] & *Mursing patient education Nurse L) x
+ Cloge t Previous 3 Next
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Patient Availability

Check a Patient's Current Availability

To help plan your work, you can see whether a patient is available using an icon in the Brain. Hover
over the icon for details about the patient's current location and upcoming schedule.
1

33 Albert-HUSC Aneri is out of their room QRrRaDCT2

Patient has been out of their room for an unknown duration. s TRN IPCD Med Surg

L Back in Bed
1st Call

- T ; 0

A+ Movel Respiratory PRN 11 i i :

Allergies Precautions : : :
Mo Known Allergies i i ;
Code Motifications ? %) : : :
FULL w'E i ; :

This can also be viewed from the storyboard

Aneri, Albert-HUSC x

X = H A
’ Chart Review Results Review History MAR Flowshests Notes Education Care Plan Clinical References Orders Oncology Syno
_——
0@ 3 Albert-HUSC Aneri is out of their room Q BLOOD CENTER PARN MU

. Patient has been out of their room for an unknown duration. & TRN IPCD Med Surg [pert Blood Transfusion H
Albert-HUSC Aneri

Male. 60 y.0.. 9/10/1965 m ¥
MRN: 2105056
Pref Lang/Interp: None
Jed: TRN IPCD Med Surg % Back in Bed

@: BLOOD CENTER
PARN MU
Code: Full Code New Discharge Orders

No ACP Ordered
09/11/25 1352 Discharge patient Start: 09/11/25 1353, End: 09/11/25 1353, Once, Routine

COVID Results/Vaccine Summary New lsolation Orders

Blood Administration

Find Total Transfused Volumes Faster

When you're looking at a patient's blood transfusion history, you can now see the total volumes a
patient has received of each product at a glance from the header rows, in addition to the units.
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Abridge, Testone DOB6/25/1984 Unit10F  Room:1031  Bed:1031-1L

-S| A | Rrofle B bueMeds [ Req Doc

Nursing: For blood administration, refer to the Blood Administration report
Blood Transfusion History

view: ((FIIEME 4 Days Encounter Long term

Not Started  rac: 1 unit
Available to Release RBC: 1 unit

| Completed  RBC: 300mL (1 unit)  PLATELETS: 250 mL (1 unit) FFP: 250 mL (1 unit)
Date
End Product
08/27/25 (3 units) 800 mL
1257 FFP
1257 PLATELETS
1257 RBC

Sort by

Transfused

250 mL
250 mL
200 mL

: Product (DD

Location

10F
10F
10F

Blood Transfusion History RS

Expand All Collapse Al

» & »

Enter “Yes' if transfusion reaction suspected

When volume documentation is missing, hover over the question mark (?) for more information. If you
see approximated units (~), some of the units are from a massive transfusion protocol (MTP) that has

only volume documented.

Blood Transfusion History
View: 4 Days Encounter Long term

Nursing: For blood administration, refer to the Blood Administration report

A compl

Not Started  rec: 1 unit
Available to Release RBC: 1 unit
BEL
Transfusing  RBC: 7 mL (1 unit)

1 unit with no velume documented

h =

(=%

Transfuse RBEC: 2 Units (1 remaining)

Last Action

New Bag

Chart Review and Snapshot

Always Show Exact Dates for Results

If you prefer the clarity of exact dates for test results, you can choose to show them alongside relative

dates for results in Chart Review.

Hover over the 3 dots on the right side. Select Always show exact dates
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CBC w/Auto Diff

Test Result Released: No
0 Result Notes

Component

5/28/25 2302

Status: Final result Next appt: None Dx: Fever, unspecified

5/28/25 2302

Orde

Results Personalizations
[] Show Ref Range on hover
Always show exact dates

5/28/25 2259 5/24/25 2316 5/16/25 0712 5/16/25 0712 5/16/25 0600 5/16/25 0600
Ref Range & Units

WBC 5.0 5.9 5.0 5.9 5.8 5.7 5.7
3.4- 100 X10E9/L

RBC 5.00 4.82 5.00 5.00 5.00 4.50 4.50
440 - 5.90 ¥10E12/L

Hemugluhin 15.0 14.0 15.0 15.0 15.0 14.5 14.5
136 - 17.5 g/dL

Hematocr 45.0 2.0 5.0 54.0A 54.0 A 55.0 A 55.0 A
41.0-53.0%

McV. 90 20 20 80 g0 83 &3

Graph Results Review Data on a Single Y-axis

To help make graphs easier to interpret when comparing rows of data with a similar range, like results
for the same lab taken at different locations, you can now view each trend line on a consistent y-axis. If
you use the Synopsis activity, you'll see the same change there.

1.

2.

Select the graph button

Select Single y-axis

Results Review
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w®B8 %
Y  SelectView @  AlResus ¥ (rRd @ o O <imago -+
T 5‘”“‘”’9 TILM.. T1L MEDSURG-ONCIEMT B
~ LABORATORY RESULTS |/
» BLOOD v 2022 2023 2024 2025
~ RADIOLOGY/ IMAGING 41 m 101 7 an m 101 171 an m 101 171 an
CHEMPROENE N
Results Review
Y SolcView -« @ AlResuls -~ B E
ﬂ i EMH Medical Surgical
~ LABORATORY RESULTS o : 020
» BLOOD s )
~ RADIOLOGY/ IMAGING v 121 1212 123 12/4 12/5
» BREAST IMAGING CHEM PROFILE
b Others Chioride B +5
co2 [+ ]
Glucose, Bld (x|
AST (o] 59
s
Results Review
Y  SelectView @ AlRssuts B Eﬂ
ﬂ ) Singia yaxis T Modical sur
~ LABORATORY RESULTS o e 2024
~ BLOOD v
) CHEMISTRY ‘, 121 1212 1213 12/4 12/5
» HEMATOLOGY +  CHEMPROFILE
~ RADIOLOGY/ IMAGING v Chioride n
» BREAST IMAGING B o B - — —— - y -
b Others Gucose.Bd I -
AST B «
©
0 — . X — %

Chart Review and Snapshot
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Documentation Flowsheets

Share Your Flowsheet Macros with Your Department

When you build a macro that could speed up assessments for all your peers, share it with your entire
department all at once instead of listing individual users.

From the Flowsheet Macro Manager enter the department name in Shared with departments

Flowsheet Macro Manager - Vital Signs x
Available Macros
Record Name (] Display Name: — Record ID H Save 1/ SayeA Delete
Vital Signs
Suicide/Self-Harm Precautions Initiated 4 €t Sharin
o == @ Sharing
Vital Signs 2 [ Public?
Heart Rate Source
Shared with departments
BP Location
BP Method
Patient Position 2
Cardiac Rhythm 02
Ectopy
Ectopy Frequency
Users @
Additional monitoring 2 Shared with users
Oxygen/Ventilation A
02 Device 02
02 Device #2 =
Pulse Oximetry Monitoring

Reconcile Birth History from Other Organizations in History

If a patient has birth history information from an outside organization, that information now appears for
reconciliation right where you normally document patient history, allowing you to review and file it to the
patient's chart with a few clicks.
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History
Medical
Surgical

Family

Substance & Sexual
Socioeconomic
Social Drivers
Social Documentation
Birth

COther Factors

Birth length
Birth weight
Birth head circ

Discharge weight.

Gained 10.6 02 (0.301 kg)

Hospital Information

« Mark as Reviewed | Never Reviewed

e 1/23/2025 Age: 27 days

P

A Gestation age: 39w 0d

Delivery method:

Duration of Iaber

Feeding method

APG,
APGAR &
APGAR 10
Madison

Days in hospital: §2 i Hospital name: | 1. Mary's A Hospital location
........
Comments:
29 @2+ B |[100%
B
ZNDcomphcatlons
7
Z
7
Z
Z
Z
%
Z
z
7
]
7

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

-
H
4

7 -

il 4

g====—=n

%10 1

g1

4D Not Now |+ KeepAll || i Discard All

Audit Trail Report

LDAs

Old Wounds Are Removed from the Avatar Automatically

To reduce manual cleanup, wounds that haven't been assessed in 180 days are now removed

automatically—you’ll get a warning in the LDA Avatar two weeks before a wound is removed to let you

know in advance. In this example, the third wound in the list, on the left upper leg, will be removed

automatically within the next two weeks.
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Avatar @8 X

+ Add Warnings

(1) Wound

Wound Without Recent Assessments

:" The system will remove wounds that have not been assessed recently. ltems with this icon will be removed in the next two weeks.
Ifa wound is still present on the patient, document an assessment. Otherwise, specify its outcome and close.

Active LDAs and Wound Care CILimit to Avatar View m Removed | Sortby. Type =+

Wound 09/20/24 Left.Lower Abdomen 112 days
Date First Assessed/Time First Assessed: 09/20/24 0928 Present on Original Admission: Yes Wound
Location Orientation: Left Lower Location: Abdomen

| \ . ——
@ | @ !‘unng 09720124 Tlfuvmalltéf\nler!m ngr:t K"ge"e s o N R ) 112 days

Orientation: Anterior, Right Location- Knee

o G ." ‘Wound 09/20/24 Neuropathic Anterior,Left;Proximal Upper Leg 112 days
@' t Date First Assessed/Time First Assessed: 09/20/24 0944 Primary Wound Type: Neuropathic Wound
ANt . T o Location Orientation: Anterior,Left, Proximal,Upper Location: Leg

Medication Administration

Mark Medications As Prepared, Not Pended

When you're preparing a medication for a patient, the Admin form prompts you to use the new
Prepared action, instead of pending a Given or New Bag action, to more accurately describe what
you're doing. When you document the Prepared action, confirm the time that you’re planning to
administer the medication. This action will only be available when working from a Med Room
Workstation..

lactulose solution 20 g [ Dose: 20 g : Oral : 3 times daily R || %

Order Information

Ordered Admin Dose: 20 g =30 mL
Concentration: 20 g/30 mL

Administration Details

Dispense Location: EMH Central Pharmacy Action Date Time Comment
Frequency: 3 times daily Prepared 02/07/2025 1130
Route: Oral ;
Ordered Dose: 20 g Sclheduled Action @ Scheduled Time @
Administration Window: 60 minutes from the due time Given Confirm the time entered is
Priority: Routine when the medication is due
Order ID: 1030678 to be administered.
Order Start Time: Today 02/07/25 at 0945
Next Actions Route Site
02/07 Oral
1130 | 1500 | 2100 ra
Prepared Due Due Dose
(Given)
20 g
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The medication will still needs to be documented in the patient room to complete the medication

administration It will have a status of Prepared on the MAR

[ Report [5) MAR Note R: Messages @ Infusion Verlfy [ Select Medications = Halfway Dose T3 Pyxis Med Link [ Link Lines ] Scan Insulin Pen P Print Label For Insulin Pen
I RepH {4 = ¥ ¥ 4 Lp

ALL = Scheduled PRN  Continuous  Due/Overdue

Override Pulls

amLODIPine (NORVASC) tablet 10 mg®®  pose 10mg * Oral - Daily Scheduled

|__Prepared ]

Ordered Admin Dose: 2 tablet (2 x § mg tablet)

Respiratory  Insuln  Chemo  OncTxPlans  Periop  RxCommunication Other Enc Meds
Go to Now or
Monday September 15, 2025
4 0400 0500 0600 0700 0800 0900 1000 1100 1200

1300

CLuEfFeeB

Show All Defails | Hide All Admins

1400

1500 b

Add Missed MAR Documentation from Infusion Verify

When you’re reviewing volumes in Infusion Verify and you realize that you need to document that you
already stopped an infusion, you can add that documentation without needing to go back to the MAR.

1o Infusion Venfy
Date Time
ETI
. 812712025 1436 Now

¥ cangrelor (KENGREAL) 50 mg in sodium chloride 0.9 % 250 mL (0.2 mg/mL) infusion

= SelectAll

X

H Flows!

A Collapse Al # (@

| Reset

|| Start: 07/11/25 0830 This volume will not be filed 2
== Administrations to file: 1
From 07/11 0858 to 08/27 1436

[%) | MAR Events Deselect All Volumes
L - File Time Event Dose Rate Interval Volume
| 07111 08127

07 0858 ¥ New Bag 0.75 mcg/kg/min 14.6 mL/hr 0858 1436 46:554+-65mt
— 0827 1436 ¥ Rate/Dose Verify 0.75 mcg/kg/min 14.6 mL/hr
0.9
o1/ Add MAR Documentation L] Total Volume
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Medication Dispensing

Quickly Preview Cart Dispenses for an Order

When you're sending a medication message to the pharmacy, the report in the message now shows
you upcoming cart dispenses for that medication, making it easier to determine whether you need to

request a dispense.

Date/Time Due Times
09/08 0600 09/08 2100

¥ Upcoming Dispenses on Cart: PARN INPATIENT - IV BAGS

Miscellaneous

Discharge Planning in the Sidebar

Depending on your role, you can now open Discharge Planning in the sidebar of Patient Lists and/or a
patient's hospital chart. This sidebar allows you to more quickly and efficiently document a patient's
discharge planning information such as Expected Discharge Date or Time by allowing you to view
Discharge Planning and patient information simultaneously.

For all users, the Discharge Planning activity now opens in the sidebar in Patient Lists.

65 Open Crart | &, Trsge Call | GaMaR B Doc Flowsheets | () Form Reprnts 3 Fatent Repart

RecDoc, CM 1 Patient

5 Amved B Upaate

Refreshed just now

RecDoc, CM  DOB:1/1/1980 UnitAdl RoomDGRA4I Bed:P

o

RecDoc, CM #80061595 (Acct: 30027262) (45 y.o. F) (Adm: 03/21/25) Inpatient

- C | | BomProtie B index Case Management [ Continued Care Senvice History | B} Discharge | B Restraints More ~ Dis

charge

Co Adit At Poo
Continued Re ase SW Funcii Admissi CM RecDoc Fisy <%
PatientName ~  Care Requ oordinat sc Stat Date  2nd Pay ETEs) (e
oM
RecDoc, CM 2 3 80061595 321125 : ) .
ecDoc. ° ° ® ] Expected Discharge (Viewable in MyChart) al-
@ Chart Review [ Flowsheets G MAR Notes Summary Expected Disct

812712025

morrow | Sunday  Unknown

Expected Disc

Overnight 00:00-06:59  Morning 07:00-11:59

Early Afternoon 12:00-15:59 [ A

Evening 20:00-23:59  Unknown
/ Mark as Reviewed | Reviewed 1d ago

Medical Readiness D

D Not Yet Ready
8

Medical Readiness Date and Time

82712025 |[1200PM
B Oneliner  Comment || @) Click here to open EDD & Milestones [ Discharge Summary Notes (Complete and Incomplete) + Add Comment t

Expected Discharge History v || Nonotes of tistype ass for this encounter Discharge Milestones and Delays oa
B RETIRING avs
9/12:Discharge To Do's - & Note Information Milestones v
Use Discharge | Expected Discharge Details N . @ Filters applied. % Clear fiters

o notes recorded in this admision.

Commentloffiiand Off Dischare Date: Past (8/27/25) @ Late Aftemoon 16:00- Q Day of Discharge 0 of2 y

For Case Managers and Social Workers, this is available in Sidebar Reports in the patient’s chart as

well.
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Case Management

gement | Old  Utiization Management

B Index CM

(From admission, orward)

| Orders to Be Acknowledged

None

[ Case Management Sticky Notes

B Treatment Team Sticky Notes

AuthiCert

Homeless Disch.
ES——— & Hospital Account
Payer Communic.
Bed Days
Next1Q Review

Recdoc, Cm

Rerer

@ Guarantor Account (for Hospital Account #30027262)
Face Name

Senvi
Destination B
DME Coord South San Francisco, CA 94080
Dialinf

Home Care
Community Resr.
Egiioy

Comment

Comment

Acct ID
30027262

Relation to Pt
Self

Phone
555-555-5555(H)

& Coverage Information (for Hospital Account #30027262)

Summary Chart Review REEUEIEFRUEY Flowsheets Notes MAR Documentlist Order Entry Results Review Care Teams Print Forms

Class
Inpatient

Service Area
UCSFSA

@ Resource Coordinator Sticky Notes

B Social Work Sticky Notes

Status P

Open N

Active’ AcctType

Yes Personal/Family

(m ) nes )
S | ) Expected Discharge (Viewable in MyChart) A

Expected Discharge Date'®

oty [ Tomaron | Sy | Uknown

Expected Discharge Time

Early Afternoon 12:00-15:59 [V SRS BIX NETEL]

Evening 20:00-23:59  Unknown
+ Mark as Reviewed | Reviewed 1d ago

Medical Readiness D

I Not Yet Ready

Medical Readiness Date and Time

812712025 1200 PM

+ Add Commen t

Discharge Milestones and Delays Sz
Milestones 4 $T®

(@ Fiters applied. ¥ Clear fiters
O Day of Discharge 0 of 2
o "

«

Inclusively Document a Patient's Gender Identity When It's Not Listed

Gender identity choice options have changed in the following way: The term "other" has been replaced
with "not listed" as part of a standard update provided by Epic. The wording for these choice options
are dictated by Epic and can not be locally customized. Not Listed is intended to describe gender
identity options that are not listed, and the patient can then enter a free-text response. Patients who do
not wish to specify a gender identity should select Declines to answer

Patient's chosen name (First
name only)

Patient's pronouns: choose not to disclose
Gender Identity

Patient's gender identity:

she/her

Declines to answer

Patient's sex assigned at birth: Female

Male

Sexual Orientation and Gender Identity SmartForm

Male

Declines to answer

he/him they/them

Transgender Female

Something else

SOGI data should be self-reported by patients. Do not make assumptions about identity. Since gender and sexual minority patients will not be apparent to providers, these questions
should be asked of all patients. You can explain to patients that these are standard questions asked of all patients at UCSF Medical Center

Transgender Male Not Listed Monbinary / Gender Queer

Notes and Summary Screens Are Cleaner

A few rarely used buttons, in the MAR, Summary, Flowsheets, and Notes activities., have moved
behind a new menu at the top, so you can keep your focus on more commonly accessed tasks.
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:Management Flowsheets Notes [ Document List Order Entry Results Review Care Teams Print Forms

[ MAR Note Rk Messages [§) Infusion Verify = Haliway Dose T3 Pyxis Med Link w® 0

us Due/Overdue Override Pulls Respiratory Insulin ~ Cheme  Onc TxPlans  Periop RxCommunication Other Enc Meds
Show All Details | | Hide All Admins
0900 1000 1100 1200 1300 1400 1500 1600 1700 1800 »

njection 50 MLE  Dose: 50 mL : Intravenous : 2 Times Daily Scheduled : £ -

Work List and Brain

More Ways to View Patients in the Brain

Three different views are now available in the Brain to help you when you have a duty in addition to
caring for your assigned patients, such as working as the charge nurse: patients assigned to you, all
the patients on your unit, and a My List of your choice, such as all patients with a certain condition.

Brain

101 Patients My Patients = My Unit (U4 List] Patient List: CSSRS

Patient Education

Document Care Plans and Patient Education from the Brain

When you click a care plan or patient education task in the Brain, you can document in a window that
appears, right in the activity.

Select Req Doc to open and document Care Plan or Patient Education directly in the Brain.
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Brain

1 Patient My Unit My List

% Task Reminder Blank Task Review patient education

Zztest, Adtphillykid

Last Updated: 0935
Nursing

@ Completed (1)

Personal Tasks
PRN
Admission
Zztest, Adtphillykid A01 (BCH = | Last Updated: 0935
6yo./M DACRED | Nursin
AZ  oos 10nsn01s SEDATION)  Order. 9
=) MRN: 1974208 @ Overdue (20)
= [J
1st Call Isolation J Admission Info/Orientation
Resmgnt{App, Admit . ———en
Allergies Precautions
Mo Known Allergies
Code Notifications o . )
Not on file w'E % Assistive Devices

Care Plan Added

Admission Quality Measures

Refresh

«

Refresh

Flowsheets

Admission Weight Double Checked Flolsheets

Flogsheets

Care Plan

After selecting, the activity opens in a pop up in the Brain.

lank Task | Revi

Overview Document Progress Summary and Note

padmit
e

5, Russia

901
88

Isolation
Precautions

Notifications
A

Fall precautiong

= Care Plan

Discharge Planning- Adult

% Discharge Planning - Adult @
Knowledge of and participation in plan of care @
CM / SW Coordination of safe discharge plan ()

Interventions =

Suicide/Self Harm, Risk of - Adult

Apply to all undocumented.

These can also be accessed from the Brain Sidebar in the patients chart.
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Sidebar Summanry

More = Req'd Doc VR SR

MNursing

@ Mot Completed (6)

# Fall/Little Schmidy Assessment
o0¥01 - 1501

# Patient Education Documentation
o0¥01 - 1501

# Plan of Care Mote Filed
o0¥01 - 1501

# Skin/Braden QD Assessment
o0¥01 - 1501

# System Assessment

I} o0¥y01 - 1501

# Vital Signs

o0¥y01 - 1501

» D

E) Required Admission

Documentation 09/30/24 1112 &
Last Undated: 0941 Befrach
MNursing

» D

@ overdue (20)

& Admission Info/Orientation

# Admission Weight Double Checked
® Assistive Devices

# Care Plan Added

# Discharge Planning Assessment

# Domestic Abuse Assessment

Patient Tracking

Drag and Drop to Transfer Non-Delivering Patients

You can transfer a patient who doesn’t have an ADT L&D Status, such as a postpartum patient who is
readmitted for complications, by dragging and dropping in the L&D Manager and the L&D Map.

Labor (33 of 59 occupied)
Bed* Name Dil Eff St RN Pt Class
TRN O... Bigwheel, Zara-OBUC IP .
TRN O... Blasterball, Zara-OBUC IP
TRNO...
TRNO...
TRN O 5
TRNO.. of]
TRNO...
TEM O
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Patient/Encounter Activities

Review Discharge Readiness Dates Faster in

Patient Lists

To save time, you can mark a patient's expected discharge date and medical readiness date as
reviewed directly from the hover bubble for those columns, so you don't have to open the Discharge

Planning activity.

IP Nurse Sidebar Dashboard ~
SDOH SDOH SDOH
Diet Expected Discharge Date and forALL  Housing SDOH Food
Orders Milestone Domains  Stability Utilities  Insecurity Signed/| Patient Notifications
en Morrisey (Lega... O12/31 9 © Expected discharge in past
arold | Exp discharge: |04/03 + Mark as Reviewed
egal Name: Testin... Regular 4103 < Last updated: 147d ago 160
ear old | Diet = Updated by: Rogers, Pauline De Lao, LCSW
A Results Review Notes - # Edit expected discharge date 231
B 29
sting (Legal Na...  Regular 0407 G T e
earold | Diet 0/4
D . D todl

Scans and Media

Select, Collect, and View Multiple Documents

In the Document List, Ctrl+click to select multiple documents and click Collect. After the first document
is scanned, signed, or viewed, you can move to the next document without leaving the document

collection window.

(&) Documents t 3
+ Add [ Show All Documents 3 &
+ 1 Patient Rights & Respo. = 2 Terms and Conditions o. + 3 Adv. Directive/Power of 4 4 Advance Directive Pam = 5 POLST (UCSF)
4 6 Terms and Conditions o
D Type Status  Level Group  Location Recei Recei Effective On Expires On
I 343820 HIPAA Notice of Privacy — Patient - - - - - - a
343822 Photo ID (UCSF) - Encou... - - - - - =2
343823 Non-Photo ID (UCSF) - Encou... — - - - - -
343824 Adv. Directive/Power of Attorney (U... — Patient - - = - = -
343825 Advance Directive Pamphlet — Patient - - - - = =
343826 Terms and Conditions of Service (U... — Encou... — - - - - - B0 R W
343827 Terms and Conditions of Svc-OP/A... — Patient - - - - - -
343828 Coverage ID Card — Patient - - - - - :
343829 Patient Rights & Responsibilities - Encou... - - - - - -
PRETEEE o - =
Double-click to acquire/view & document Ctri+Click to select multiple documents to collect | gf] Collect
1 Previous 4 Next
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& €-Signature Document Collector o X

@ HIPAA Notice of Privacy [343820] @ Terms and Conditions of Service (UC @ Patient Rights & Responsibilities [343 @ Adv. Directive/Power of Attorey (UC
w0

T = IU Patient Signature needed = O O gbHide
Received 8/19/2025 11:48 PM

date/time:

Status:

ool ke B NOTICE OF PRIVACY PRACTICE ACKNOWLEDGEMENT OF RECEIPT

ey [ JRatiend
Expiration The UCSF Notice of Privacy Practice provides information about how we may

date/time: use and disclose protected heaith information about you.

Group
In addition to the copy we have provided you, copies of the current notice are

Location available by accessing our website at http://www.ucsfhealth.org and may be

Description: obtained throughout UCSF Health System
Document Content | acknowledge that | have received the Notice of Privacy Practice.
il i [ Patint ___ |
Patient
Relationship " (]
Date Sign Here
Representative: Signature of Patient or Patient’s Representative
Witnesses: Name NOTICE OF PRIVACY PRACTICE ACKNOWLEDGEMENT OF RECEIPT

Social Drivers and Networks

Document Alcohol Use Only in History

Documentation in the Alcohol section updates patient social drivers of health, and you see the full
assessment instead of a link. For IP areas, this replaces the Single Item Screener for alcohol that was
being used previously. Responses will be visible in the SDOH wheel and tracked by the Social work
team.

Navigators

2] Admission [ Transfer {7 Discharge &+ Discharge - Interfacilty ~ & Discharge - Deceased

-~

TreaTMENT Social History

Plan Summary
Synopsis Set Unanswered to Never

Treatment Plan _ATobacco &
Therapy Plans

CUsHisp 2 2 2 ol SBKNG o o S S S S 2 P P P P P P P P P P P PP PP PP PP PP PP PP PP AP PP PP Lss

~lu vaceine Scre...

Allergies
Alcohol/Substan... 4% Alcohol &
I Social History o
Respiratory Care Q1: How often do you have a drink containing alcohol?
Pain History Never Monthly orless 2-4 times a month 2-3 times a week 4 or more times a week Patient unable to answer Patient declined 0
Review PTA Meds
Medications Q2: How many drinks containing alcohol do you have on a typical day when you are drinking?
Nutrition Patient does notdrink 1or2 3or4 5o0r6 7to9 10ormore Patient unable to answer Patient declined [
ADL Screening
Infection Risk Sc... Q3: How often do you have six or more drinks on one occasion?
Travel Screening Never Less than monthly Monthly Weekly Daily or almost daily Patient unable to answer Patient declined [
SDOH
Psychosocial Additional Alcohol Use Documentation - Drinks (0 Standard Drinks per Week)
AWOL Delirium ...
N o
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Rover

Rover logins easier and more efficient

Users can now create and use a unique 6-digit pin for subsequent logins to Rover. After first
authenticating with your full username and password and the Rover application times out after 20
minutes of inactivity, users can use their new pin to subsequently log back into the application as
opposed to having to re-enter their full APeX password.

Upon logging into Rover for the first time after this change, you will be prompted to create your 6 digit
pin and verify it.

09:55\

Create a PIN Verify PIN

Create a PIN for easier access to Rover. PIN Re-enter your PIN to verify
must be 6 digits or longer.

T— I

PIN Created Successfully

‘You may now use this PIN to re-
authenticate Rover.

OK

Do not ask again Remind me later

Cancel

Your pin can be used for subsequent logins for the next 12 hours before needing to authenticate with a
full username and password.

CLIN DOC APeX Fall Upgrade 2025 20 Rover

© 2025 Epic Systems Corporation & The Regents of the University of California. This material should be stored securely and may not be distributed or reproduced publicly.



Rover

Nurse Inpatient

Enter your PIN (0]

Switch User

Copyright 2 5 Epic Systems Corporation

Orders and Collection
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< My Profile

Nurse Inpatient, RN
Registered Nurse
Parnassus Hospital

Enter a note you would like to be displayed on your profile.

A Notification Settings
= C

onfigure notification types and sounds
Schedule Settings
Customize schedule features

3 Flowsheets Settings
= Customize flowsheet features

' Change PIN

5‘ Ehange Theme

tergalactic Indigo - Default style decorations

I‘ Change Text Size
A Rover Text Scale: off

No contact information on file.

/7

If you manually log out of Rover via the Epic button within the application or there is a period of 2 or
more hours of inactivity within the app, you will also need to authenticate with your full username and
password again upon logging back into Rover.

If you forget or want to change your pin, you may do so by selecting ‘Switch User’ and reauthenticating
with your username and password. Once logged in, go to the Epic button > Click your Name > Change
Pin. Enter your username and password and then select a new pin

Easier Documentation of Specimen Collection User and Department in Rover

If you do collection in Rover, you can now search for and select other users and departments, saving
time and reducing errors when documenting specimen collection information.

Orders and Collection
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User
SMITH, AARON

1 Jones
JONES, HARRY
Wore

JONMES, MORGAN
100013

JOMESTAN, PALMER

Other

Search for other users in specimen collection.

Tasks

Reporting

APeX Reporting Upgrade Resources

Review the Reporting APeX Fall Upgrade 2025 Newsletter for all Reporting upgrade changes. These
changes include Reporting Workbench, SlicerDicer and Radar Dahboards.

APeX Reporting Workbench Basics Instructor Led Training

Need to see the next APeX Reporting Workbench Basics class offering? Click here to see a list of all
upcoming APeX Reporting Workbench classes.

APeX Reporting Office Hours

APeX Reporting Team members and EIA are hosting Office Hours monthly. Get answers to your
questions on APeX Reporting content including Reporting Workbench, SlicerDicer and Radar
Dashboards, workflows, and Tableau Dashboards. This is a forum to provide end users with immediate
training support, there is no set agenda, however we do provide a Reporting Tip each session.

Below is the upcoming schedule for Office Hours:

APeX Reporting Office Hours Meeting Link

CLIN DOC APeX Fall Upgrade 2025 22 Reporting

© 2025 Epic Systems Corporation & The Regents of the University of California. This material should be stored securely and may not be distributed or reproduced publicly.


https://myapex.ucsf.edu/sites/myapex.ucsf.edu/files/2025-09/Reporting%20APeX%20Fall%20Upgrade%202025.pdf
https://uc.sumtotal.host/rcore/c/learn/registration?CallerURL=%2Flearning%2Fcore%2Factivitydetails%2FViewActivityDetails%2F688412%3FActivityId%3D688412%26UserMode%3D0&activityId=688412&empId=982001&isDeepLink=1&userMode=0
https://ucsf.zoom.us/j/92332084446?pwd=ckw1Tm1zQjZiZ3lBUFl2eE0yaStqQT09

Date

Time

September 18, 2025

October 2, 2025

October 16,

2025

November 6, 2025

12:10pm - 1:00pm
12:10pm - 1:00pm
12:10pm - 1:00pm

12:10pm - 1:00pm

New PCMC Dashboards

New and improved features for PCMC Dashboards that will enhance data accessibility and streamline

workflows.

Unit Bed Huddle Dashboard

Gain access to unit-level insights including:

To view the Unit Bed Huddle Dashboard, click on department hyperlinks within the Capacity

Management.

Capacity

Utilization

Estimated Date of Discharge (EDD)

Discharge milestones

Bed requests

Outgoing transfers

Staffing
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O:(upar\cy Brcakdown PARN - UCS Bl =< o3 Hyperspace — HOSP NIGHT HOSPITALIST SVC — UCSF POC — STEPHANIE LEWIS O Search (Ctri+Space)
@ Data collected: Thu 9/11 01:28 PM 1 Emﬂ #A Record Viewer 5 Unit Manager 23 Transfer Center 7 Bed Planning (Pt Station & Appts O ReportHTML Assistance Ej Patientwa Ej Ptwo Maint |
o Ot Unit Bed Huddle ~ Deparimenis | SNEM/SICU ~
D J 3 4 A) Physical Be Unit Capacity Unit Resource Utilization
'_q 7 Occupied -ﬂ 0 Exp Admits -ﬂ 0 Exp Tx In 25 10 1
| Yol ;" Physical Open Beds  Unavailable Beds  Telemetry Pts  Pts
apacity ‘3 3 epncou & ( eeoc & G ©wopen 1 3
|v|PARN CC 135 69
10NE CARD a9 a0 Isolation Pts Pts with High Fall Ris|
~ 3z
ICU
11INE NICU 32 10 Operations Upcoming Movement
| . . .
| 9NE WIS ICU 16 6 Unit Staffing Expected Discharges
‘ nk Deta 10 2 0.0 ratientsmurse No data
Unit Bed Huddle . e
‘ o™ - 13 13
> PARNAC 294 279

Capacity Trends Dashboard

Visualize trending metrics across:
e Bed requests
o Patient placement

e Discharges

Capacity Management Trends ~ fwaee - JER- T O

Dischasge Trevwds (Patlend Clae Iepatierd)

4 = a7
=l g . s an % us s s, a & kL =% e £
T
pe T § &

s p=a ] Lee ira Eraz iw e Lrs ] AxE (22 izad e s
Patient Placerment Trends (A8 Patient Classes)

LY aas s
Ll SN = Ele ' o % % e % %

2 1 H

Bed Reque Status Turnaround Trends

Hospital-Specific Dashboard Redirectors

New redirectors for St. Mary’s and Saint Francis hospitals will group patient capacity and throughput
dashboards by location, making it easier for users to access relevant data.
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B iz

5 - PCMC SMH Dashboards

WO SV This PCMC redirector provides
This PCMC redirector provides access to the PCMC Saint Mary's
access to the PCMC Saint Francis Hospital specific dashboards...
specific dashboards plus a

For information on how to favorite the dashboard redirector, review the Favorite a Dashboard
Redirector Tip Sheet.

Retired PCMC Dashboard

Discharge Management Dashboard

This dashboard will be retired. Please, reference discharge milestones to track discharge-related tasks.

APeX New Hire Training Schedule

Need to see when the next APeX Training class offering? Click here to see a list of all upcoming Apex
classes.

For Newcomers, Join our LISTSERV!

If you were forwarded this announcement and you want to receive the APeX Inpatient Nursing &
Patient Care Services (Clin Doc) Monthly Updates directly, join APEXIPRNUPDATE LISTSRV.

To view previous APeX Inpatient Nursing & Patient Care Services (Clin Doc) Monthly Updates,
click here

The APeX Knowledge Bank- Website

Disclaimer: You are receiving this monthly update because you have been identified as an end user with
APeX Inpatient Nursing & Patient Care Services (Clin Doc) security. Content in this update is for
educational and informational purposes. Please review for latest APeX Clin Doc updates.
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https://myapex.ucsf.edu/sites/myapex.ucsf.edu/files/2025-09/SFSM%20Favorite%20a%20Dashboard%20Redirector.pdf
https://myapex.ucsf.edu/sites/myapex.ucsf.edu/files/2025-09/SFSM%20Favorite%20a%20Dashboard%20Redirector.pdf
https://ucsfonline.sharepoint.com/sites/epicsp/team/onebay/ts/Pages/Home.aspx
https://listsrv.ucsf.edu/cgi-bin/wa?SUBED1=APEXIPRNUPDATE
https://myapex.ucsf.edu/nurse/inpatient
http://myapex.ucsf.edu/

Always Remember Your Responsibilities for Use for the Electronic Health Record

Apex is the legal electronic health record for patients at the UCSF Medical Center. All users have the
following responsibilities:

e Assure that all information is entered correctly and accurately and within your scope of practice.

e Stay up to date on changes in Apex.

e Follow all UCSF Policies & Procedures on use of the electronic health record.

e Report any issues or problems to your manager and/or IT Service Desk at (415) 514-APeX (2739).
CLIN DOC APeX Fall Upgrade 2025 26 For Newcomers, Join our LISTSERV!
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