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Beaker Order Conversion Updates

From Becerra-Ortiz, Ivette <Ivette.Becerra-Ortiz@ucsf.edu>
Date Fri 2025-06-06 4:25 PM
To Becerra-Ortiz, Ivette <Ivette.Becerra-Ortiz@ucsf.edu>

Hello APPs, 
 
On Saturday, May 31st, UCSF transitioned to the new Beaker lab information
system. While most lab orders were automatically converted, some required
manual reordering.  Huge thanks to all our clinicians and to the 100+ resident,
fellow, nurse practitioner, and physician assistant cutover team that spent 1000+
hours reordering 35,000 lab orders.  
Key things to know: 

1. For all providers: Update your Preference lists 
2. For ambulatory providers: Please check the **REVIEW FOR REORDER** In

Basket folder. 
3. For inpatient providers: Signed and Held lab orders signed before May 31

need to be reordered. 
 
Personal preference lists: 
Lab orders that are no longer available have been removed from personal
preference lists. Affected providers will be emailed with details. Labs on personal
preference lists that have changed may prompt the user to complete additional
details and save the updated version. A small subset of labs may need to be
manually removed and replaced.  
 
Manual Order Conversion: 
Outpatient: 20,000 outpatient re-orders are complete. A small number of additional
affected labs have been identified. Please continue to check your **REVIEW FOR
REORDER** folder for these cancelled orders.  See tip sheet. The cutover team
will also continue to assist. 
Inpatient: For admitted patients, 7,000 orders were manually converted. For future
scheduled admissions, signed and held lab orders still need to be reordered. Due
to the complexity of these lab orders, we are working directly with providers to
reorder labs on their own patients. We will provide additional details to those
affected providers next week via email. 
Peri-Op: For all upcoming scheduled surgeries, we reordered 3,100 labs including
type and screens. For cases not yet scheduled, we reviewed 1,800 orders and
manually converted many of them.  

https://myapex.ucsf.edu/sites/myapex.ucsf.edu/files/2025-05/ATTENDING%20PROVIDERS%20-%20How%20to%20Handle%20Review%20for%20Reorder%20Messages.pdf


Therapy Plans: 2,600 therapy plan re-orders are complete. Providers with therapy
plans still requiring action are receiving separate emails. 
 
For real-time assistance from June 9th (Monday) to June 12th (Thursday), 8 AM to
5 PM, please click the APeX Training Support button. 

 
 
Please continue to submit tickets for issues with reordering. This can be done
directly within APeX: 

 
 
 
We recognize this process has required a large effort on the part of the clinical
teams. Your partnership through this transition has been greatly appreciated. 
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