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You can use generative Al to improve notes, In Basket messages, or other texts by editing all or parts
of your content. Al can help summarize text, adjust the tone for different audiences, refine formatting,

and check spelling and grammar.

Use Al Text Assistant

1. Open a note, In Basket message, or other textbox with access to Al Text Assistant. Look for & Al

button in the text box toolbar (A) to see if it’s available

2. Select text to modify

3. Click & or right-click selected text to open menu of actions; alternately, press Ctrl + F6

4. Select a text action by

e Searching for a text action using the search field (B) or

o Selecting a category (C) and a text action for that category (D).

The modified version of your text appears.
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o Iftext is accurate and fits your needs, click Looks Good (E) to accept it.
¢ Click Adjust to further modify generated text with another text action then re- verify the text.

e Click Revert to return text to original state.

6. Hover over the generated Al text to open the content comparison bubble (F) and see the original
text. To hide the content comparison bubble, click on the three dots (G) and clear Show Original

Text.

¥ Medication Management

n: None + Patient-Reported
Provider, MD

..- Original Text

Summarize: use clinical language

The patient presents for evaluation of multiple medical concerns. She is accompanied by her father.

concentrate when it happens.

L l Wwithin the Visit Taskbar as well

[l Her father states she slid off the road and hit her head on the windshield. She was unrestrained. She had a cut on her
forehead which was sutured by an ENT doctor. Since that time, she has had a very bad concussion. She was having a

9 lot of dizziness during this. Now, she talks about having extra crickets in her ears. She is hearing ringing in both ears. It
does wake her up sometimes when she s sleeping. She has not noticed any drainage from her ears. It is hard to
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The patient presents with muitiple medical concemns following a motor vehicle accident where
she was unrestrained and sustained a head injury. She had a forehead laceration sutured by
an ENT and has since ed a severe concussion. Symptoms include

significant dizziness and tinnitus, described as "extra crickets” in her ears, which disrupts her
sleep and concentration. No ear drainage has been obj E ed.
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A Alert: All draft output requires careful review before accepting.

Additional Considerations

e You are responsible for information in your note based on this policy reference

¢ Do not rephrase required or compliance-related verbiage

e Use of the Al tool should reflect your clinical scope

e Must revise and ensure accuracy of information

¢ Do not use the Al tool to obtain or provide medical advice

o Al-generated text may occasionally contain inaccurate or irrelevant information. Additionally,
text actions that summarize or simplify text might occasionally omit information that you

consider pertinent.

o Al text generation might not be appropriate for all notes. Additionally, if the note includes a large
amount of text or protected text, such as text within a SmartSection or SmartBlock, you might
see a message that a summary cannot be created.

e There may be a time latency, especially for a large block of text. Due to the computing power
required to generate the response, the process may time out in rare cases.

o Draft generated based on selected text, name, and pronouns, but no other chart information

e Inaccuracies in draft text may range from subtle to obvious
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