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Beaker/Spring 2025 Upgrade Training Zoom Support

APeX Upgrade support will be available from Monday, June 2"%to Wednesday, June 4", from 7 am
to 5 pm. For assistance, click the APeX Training Support button on the Epic toolbar to launch the
Zoom training support bridge.

& Apex Training Support | {& Patient Station Schedule

APeX Training Support on Hyperspace toolbar

Submit APeX Tickets Directly from APeX

Audience: UCSF, BCH Oakland, and School of Dentistry

To report an APeX issue, click Submit a Ticket on the main Hyperspace toolbar in APeX and select
the appropriate incident option. This feature opens ServiceNow and should automatically add your
username, login department, and workstation ID to the ServiceNow ticket.

€CEED» - x

| Submit a Ticket @  Print ~ = [3LogOut = o
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Registration

Reduce RTE Data Mismatch by Using a Payer-Filed Date of Birth

All RTE Users

When an RTE (Real-Time-Eligibility) query is sent but returns with a different date of birth than what we
have on file in APeX, the system will automatically file the verified DOB under “Payer Filed DOB” in the
Coverage Edit workflow.

Members

Harry Potter

Relationship to Subscriber Dependent Type Relationship to Guarantor
Self Non-Dependent Self

Member Effective Dates
+ Add Effective Date Range

Efiective From  Effective To Member ID Payer Filad Name g:ﬁ‘” Filed Yoo ver Filed DOB g&‘;ﬁfd Verification Status
O 04012025 123456789 Covered  Verified by Website i

New Way to Search for Addresses in Registration

All Patient Access Users

Use the new address search bar to quickly find and select the address you need. PO Boxes are not
supported. For apartments, search for the building address here, then add the apartment number
manually.

Fermanent = =

Search New Address @

Address —
Permanent =
A Search New Address @ f
[1800 owe 0
City (or ZIP) I Address
| 1800 Owens St, San Francisco, CA, 94158 USA
I 1800 Owens Rd, Reng, NV, 89506, USA
1800 Owens Gorge Rd, Bishop, CA, 93514, USA
1800 Owens St, La Cresta, CA, 93305, USA
1800 Owens Lake Dr, Fort Mohave, AZ, 86426, USA
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Automatic Formatting for Addresses
All Patient Access Users
To ensure consistency, patient addresses are automatically formatted when saved in Registration.

For example, if an address is entered in all lowercase or mixed case, the system will correct the
capitalization. It will also apply standard abbreviations, such as changing “street to “St” and “apartment”
to Apt.” These formatting rules apply only to U.S. addresses.

Address =y Demographics #
l 3641 ocean avel |
Permanent
E 3641 Ocean Ave
City (or ZIP) San Francisco, CA 94132-1419
San Francisco

Preview E-Signature Link Recipients
All Patient Access Users

When you select the On Accept send to Patient option for an e-signature document, a window
appears to show who will receive a link to the document and which contact methods will be used. Use
the checkboxes to change where the link is sent,or click the Edit pencil to send the link to a different
phone number or email address.

| have read, agreed to and received a copy of this Terms and Conditions of Service
Sign Here
Self
Signature of Patient or Patient Representative Relationship to PT
Sign Here -
Spouse/Significant
Oher o . - 0
Signature of Witness (required if patient unable fo sign Relationship to PT T
Make Available to Patient and Proxies
. ‘When selected and a required patient signature is missing, this document will be shared with the
S ﬂ following eligible recipients in UCSF MyChart using the preferred communication methods:
Signature of Interprate Name Phone Mumber Email Address Edit
Financial Responsibi Tuesday Taco 805-720-9565 tara.crandall@ucsi edu Fa
Legal Representative
2 _—
On Accept send tof (ILIREFRITNIN & " Accept *® Cancel
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Dental Tx Tab Decommissioned
Audience: School of Dentistry/SOD
Reason for Change: Automatic Change

Description & Workflow: The ‘Dental Tx’ tab has been decommissioned, and going forward,
all orders (including radiology) will be found on the ‘Active Requests’ tab.

51212025 1 Needs D0150-PR COMPREHENSIVE ORAL EVAL -
Treatment Scheduling NEW/EST PATIENT
Plan [964791)

All orders will now be in the Active Requests tab.

Appointment Desk

13 Book It & WalkIn é’ﬂAppt Request =k New Wait List [E] Reports = i Patient Options = = Printing * #2) Request Outside Records @ Payment Collection & Patient Refund Media Manager I§ R

Patient Summary (Edit #) -
Achilles, Alyssa-DNTDS MRH 20102071 Sex Female Reg Sts:  Ver
604 E. Johnson St DOB 10/28/2009 Age 15 yrs Ema alyssa@mail.com
SAN FRANCISCO CA 94114 5Sh ooe-xx-5500 Lang English irpr No

Home 415.968-4356 ork lobile 415-444-1234

HM

Temporary Address: -
Confidential Address:

Future Pas | Active Requests | Finalized Requests

ID Days'Sin Create Dt Start/Req Dt Sentto Pt? Status Type Proc/Visit Type Responsible Dept Request Notes
2884572 1589 12/25/2020 04/25/2025 MNeed Sched  Other EXTRACTION on tooth 2 SOD GEN DENT PARN

PR PARTIAL PULPOTOMY

FOR APEXOGENESIS -

PERMANENT TOOTH WITH

INCOMPLETE ROOT

New 30-Day Reminder for Scheduled Appointments
Audience: Enterprise-wide

Reason for Change: Since appointments are often made far in advance, leadership has
decided to send an appointment reminder 30 days prior to the appointment.

Description & Workflow:

Patients who have opted in to receiving automated appointment reminders will now receive a
30-day reminder of their appointment. Patients will not be able to confirm their appointment via
the message and will be asked to contact the clinic to make changes.
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B9A2:UCSF Health

Mary, you have an upcoming
appointment on 05/25 at 2:00 PM
PDT. To make any changes, please
call 415-514-6420. Details: https://
mchrt.io/30wsSioHTX4mOErC7bA.

Reply STOP to opt out.

Name of Build Analyst: Tiffany Messer

Clinical Appointment Reminders
Audience: Enterprise-wide
Reason for change: Upgrade

Description & Workflow: The ‘Clinic Appointment Reminders’ communication preference,
which governs when and how Quick Reminders are sent, will now default to 1 day instead of 2
hours.

Communication Preferences

v Appointment Notifications
s Q& B §F =

Appointment Information

— — 62 ] —

Appointment Letter
a _ _ _ _

Appointment Reminder

_ Q | _ _
Clinic Announcements

_ _ u % _
Clinic Appointment Reminders

_ _ | ] _

o send reminder:

-

Amount of time before appointment
1 day

Hospital Stay Notification

— — /E‘ % —
Scheduling Ticket

_ _ | 7 _
Status Changes

—

@
Scheduled Changed Canceled/Rescheduled Missed

Name of Build Analyst: Tiffany Messer
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Financial Counselors

Auth/Cert: Bed Day Report has a New Look
Financial Counselors

You can see more information in the Bed Days section, including a combined table of approved and
denied days, including pending days and days that don't require authorization. Use the History link to
see an audit trail of information about the authorization's status changes.

(G)Bed Days: E-MEDI-CAL/MEDI-CAL Member/insurance ID: 3242523523 (Always effactive) | B Auth Snapshot ~| ¢

Tonight In Progress (1) Mext Review Date

/A, Not Documented A\, Nights Not Documented: 806 +1 Day
i Entries Pending Authorization: 1
Ji Entries Pending Appeal: 1

ED Arrival Date Observation Admission Date npatient Admission Date Discharge Date
- - 1/19/2023 9:07 AM -

Authorizations

+ Add Entry
Dates o Auth Statis” eference & Auth # Day Type
5/8/2025 - 5/14/2025 2 Pending PENDING D History | # Edit
4/30/2025 — 5/7/2025 @ Auvthorized APPROVED 9 History | # Edit
4/25/2025 — 4/29/2025 Jz Denied DENIED ) History # Edit

Appealed: Missing appeal dedision

4/1/2025 - 4/24/2025 ] APPROVED @ History | # Edit
Avoidable Nights (0)

+ Close 1t Previous

The Auth Status field is new and used to record the authorization status for each bed day entry. It is a
required field, but both the Auth Status and the Day Type fields should be filled out. The Auth Status
field can be updated directly from the table, instead of going into the entry itself.

See Auth/Certs from Merged Hospital Accounts in the Referral Sidebar
Inpatient Financial Counselors

You can now open and view previous auth/certs from merged hospital accounts in the Referrals
sidebar, helping you find notes from previous authorization requests and make more informed
decisions about how to handle the new authorization.
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< [T e Auth/Cert 145862

[Number of Cases:
[Details for Last

Potter, Ginny

Authorization

B Auth/Certs from Merged Accounts
RS
TS Auth/Cert 145529 & From Hospital Account
Serv 30028196
Megicare Psych ... Coverages as of 04/30/2025 3 | Check Network
T =
Flags Payor Mem... Verific... Verific... Cover... Coverage Information A
Verifi
Avoidable Days E-ANTHEM/BX CAANTHEM % 3216... by 3. Cov.. © ANTHEM/BX CA ANTHEM (Verified by Phone]
Phone 1/1/2025
CoverageAuth /i ;,f:f:,g::‘
Loa  Close 3 Next ofter iy
Benefit Information
Bl | &= Diagnoses ¢ # Diagnosis = Free Text I

- td Referral Sidebar
Authorization/Certification Entry @ Viewkistory [ Hospital Account B Open Chart | i in BasketMsg & Appt Desk [ Chart <& Event Management [ WQ Summary [E) Media Manager More ~ © - x - UCSF Referral Sidebar -0
[Adm Dale/Time: 4128125 1159 Admit Dx: -
P Adm Date/Time: 4128/25 1159 Admit Px:

Hospital Logistics & EVS

Avoid Accidental Advancement of a request Status in Logistics Technician View
UCSF EVS Staff

The status progression buttons in Logistics Technician View now have a brief delay between clicks as
the user progresses the status. This change is intended to reduce the number of accidental clicks that
advance requests. Since the In Progress and Complete buttons are in the same position on the screen,

when a technician clicks In Progress, the system advances the status and temporarily disables the
Complete button from being clicked for one second.

Assignment
Bed Clean Acknnwledg’;ed: 0 miP
i fo Patient Pending In Start: 3/14 09:35
# Discharge
Location

SFH5ICB /506 / 506-A

Requested by David Miller
#2710

- @) Delay ™ Postpone
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View Additional Information in the Logistics User Productivity Log
All Sites EVS and Transport

Click on a job's status in the Logistics User Productivity report to see the assignment or unassigned
source and the IDs of the associated job, group, and shift.

T
52 i Planned Bed Clean, TXC Cardio / TXC Room A / TXC A-2
52 Assigned Bed Clean, TXC Cardio / TXC Room A / TXC A-2
Job HLR ID: A 66226
Group HLR 1D: A 67750
Shift SFT ID: A 505
Assignment Source: Manual
520Q) Acknowledged Bed Clean, TXC Cardio / TXC Room A / TXC A-2
Job HLR ID: A 66226
Group HLR 1D: A 67750
Shift SFT ID: #3505
53 Q) Unassigned Bed Clean, TXC Cardio / TXC Room A / TXC A-2
Job HLR ID: A 66226
Group HLR ID: #7750
Shift SFT ID: #3505
Unassignment Source:  Manual

Edit the Number of Technicians on In Progress Jobs

Transport Supervisors

If needed, you can change the number of technicians required on an in-progress job using the Request
Editor, provided the job doesn't have any completed assignments and the required technicians aren't
changed to fewer than originally requested.

Patient Access APeX December Upgrade - Effective 5/31/25 9 Hospital Logistics & EVS
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Bed Clean x

LOCATION DETAILS Editing Bed Clean
Location:
9L TRANSPLANT /962 / 962-B1 Location
APPLIED PROTOCOLS 952-81
% pirborne
Priority
REGION DETAILS " m
Parnassus EVS Region @ Stat | T High b Low
Active Staff &
Protocols

Active Assignments 1

Unplanned Assignments 46

B T _ [] Contact [1 Contact and Airborne
[ Contact and Droplet [ Contact-Airborne-Droplet
[ Contact-Airborne-Droplet-Neutropenic [ Contact-Neutropenic
MNew Personalization Features f...
[ covip-19 [] Deceased Patient
[ Droplet [ Enteric Contact
[ Fall Precautions [ Meutropenic
[ Neutropenic-Airborne [ Meutropenic-Airborne-Droplet No warnings or errors
[ Neutropenic-Contact-Airborne [ Meutropenic-Contact-Droplet
[ Neutropenic-Droplet [[] Terminal/High Clean

Number of Technicians

2

4 Comments

+" Accept | X Cancel

Hide Completed Assignments in Grouped Jobs

Marin Logistics Users

Logistics users can use a new personalization setting to hide completed jobs in a group to help them
focus on active jobs and see more relevant information at a glance. This setting is available in the
Technician View, My Jobs in Rover, and the Command Center.

Technician View:

N
Shift
]
. . Hello, Transport ADT ¥
© Assigned: 1714 min ' P -
Start: 11/5 13:27* f EL
Personalization
Completed Assignment Settings
N Hide completed assignments in assignment tab | [ELTTEETTEEELIER LT B R IERSTH AT R TR E ]
st
" Accept X Cancel
0 0 0 min
Completed Escalated Break Used
My Jobs in Rover
Patient Access APeX December Upgrade - Effective 5/31/25 10 Hospital Logistics & EVS
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Cancel  Personalization  Accept

Completed Assignment Settings

ents in (

ADT, Transport's Shift

Hide ¢
assignment t

d assignm

mple

# Edit Shift

[3» endshitt
New Request
L V-
Palien}fgnspon Olheva?quesl
My Day
0 0 om

Completed Escalated Break Used

With this setting turned on in the Command Center, managers see an eye icon that indicates there are
completed jobs that are hidden in the group. This helps managers narrow down which jobs are

outstanding in the Command Center.

Command Center:

EVS Command Center

Personalization
Pamassus EVS Region # 4 New Request §+ Signin B Creale Group 3 Send Page X L |s ICC Sector @5 § 1 42005 |13 Long Sector @3 41 4=00f3 ¢RI ~
Sector Filters
Future (0) Upcoming (48) Technician (2) By sector group Search Feed
AI4B G488 TO Y=0 =@ AIZ 1 w1 w0 =@
10 ICU Sector 1/1escalated v «| 10 IGU Sector 1/1escalated ~ | New ~a
12 Long Medsurg Onc/... 2/2escalated v Name Status  Timei_ Curre. Pri Patient 5. M 18
§ 9L TRANSPLANT/962/962.81 Escalated
13 ICU Sector 1/1 escalated ~ F  Flinstone, ... Availa... 877059 Unkn... 10 — ——& Bed Clean 1828
8L NEUROSCIENCES / 855 / 855.L1 Escalated
13 Long Sector 3/3escalated v 10 Long Sector Sector Summaries & i cean =
| Customize 9L TRANSPLANT / 945/ 945-82 Escalated
14 Long Sector 15/ 15 escalated v CErTD SHs  Waslk- Grm- | it e
D Finstone, _ Availa.. 577059 Unkn 10 Showing sector summaries in the toolbar in order of number of escalations,
14 Moffitt Sector 1/1 escalated v requests, and technicians. Previous ~
r —
15 Long Sector 2/2escalated v ) Ukenos, ¥ Working 109 10LS - 10| /5. ior Summaries Shoun in Toobar 18
11 Long Medsurg-Onc/BMT B S § 9L TRANSPLANT/ 962/ 962-81 Escalated
15 Moffitt Sector 1/1 escalated v Bed Clean 17:04
11 Moffitt/ICU Sector 5 9L TRANSPLANT/ 962/ 962-81 Unplanned
6 ICC Sector 5/5 escalated v e s Bed Clean 1704
-
12 Long Medsurg Onc/BMTA sector fme Setings § OLTRANSPLANT/ 962196281 Escalated
7 Long Sector 1/1escalated ~ [ g 3 Hide time since activation » Bed Clean 17:04
12 Moffitt Sector
7 Bed Clean 17:37* Technician Icon Settings i ZL;’;““S"LA"T IRz Esc:‘;‘;g
ed Clean
TLMUSCULOSKELE... L712/L712... QAIIALD 12M MED/SURG/ACUTE TCU Hide technician icon in card mode [EIERAR e NS LRI BN
e § 9L TRANSPLANT/ 962/ 962-81 Escalated
128 Medsurg-Onc/BMT C Sector Completed Assignment Settings Bed Clean 17:03
8 ICU Sector 111 escalated v 13 1CU Sector ide completed assignments in active tab (Ko R i H ;Qgﬁr:nwuunseysszm Es“i‘;‘gg
Color Settings 9L TRANSPLANT / 962/ 962-B1 Escalated
9 ICU Sector 1/1escalated v 13 Long Sector g
g o Bed Clean 1702
General 2/2escalated v | 14 Long Sector § 9L TRANSPLANT 962/ 962.81 Escalated
Layout Options Bed Clean 17:02
PM Adult Med/Surg ... 12/12escaiated + | 14 Moffitt Sector Default layout | Classic layout 5 9L TRANSPLANT /96296281 Escalated
Bed Clean 7:02
iBedClean e 15 ICN Sector § SLTRANSPLANT/ 962196281 Escalated
9L TRANSPLANT 962 / 962-B1 CEIED 15 Lon Seat o e T
Sl (2)Asbome 2 (eI =L PeEm X Cancel § OLTRANSPLANT/ 962196281 Escalated
) Bed Clean 7:01
. 15 Moffitt Sector -
# i Bed Clean 16:37° g 9L TRANSPLANT /862 96281 Escalated
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Transfer Center

Refreshed Transfer Center Request List
Pediatric and Adult Transfer Center Staff

Find information about a transfer request more easily in the updated Transfer Center request list. The
request list has been changed to a sidebar report that can be easily expanded or collapsed
entirely. The main action buttons: New Call, New Request have been moved to the top of the screen.

@TC Manager :E ED Track Board ﬂ All Areas Master Daily Schedule §= Patient Listy

Transfer Center €, New Call | < New Request [ ] My Requests

iJ 63 @ 10 ea 0 ® 0 s = 3] Patient Accepted X Cancel Request | [2) Add Comm|

Clinic Referral to ED - ... 14 Unread of 14 ~

Malfoy, Lucius %, Referring F|

. . JOHN MUI|
Direct Admit to IP 6 Unread of 15 ~ LM 68y marzi19sn) HEALTH -
MRN: 80062643 CONCORI]
Zzrest, Adraccessnav M 47y 314 Pending ) MEDICAL {
DOB- 03/14/1978 2:23 Pll\.rl Request # 1164 Received: 4
0of 1] i ]
Inpatient
Neurology —
To: Parnassus Hospital t Initial Information ~ Transfer Info Referring Info Lo
Zztest, Adt M 37y , 1110;;3“:' Bed Release Transport Documents Travel Scree]
M8/ g Source Encounter
DOB: 01/18/1988 5of 11| M

Hospital Medicine

From: ZUCKERBERG SAN FRANCI. . @Transfer Information

To: UCSF Medical Center at Mount Zi.. 'm Transfer Type Expected Arrival
Scripting, ChangedVThree 5/29 4/22/2025
D%BBZ:‘;W 9/2000 0 c;)f8.1411 \A“"\: O Emergency Transfer Reason
Inpatient O Obstetrics No Capability
To: Parnassus Hospital ' O Advice Diagnosos
Clinichold, Test M 47y 3 Inpatient Free Text Diagnoses
DOB. 0s/8nare 1 o?.ﬂa‘la\Aigj: stroke
Patient Access APeX December Upgrade - Effective 5/31/25 12 Transfer Center
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Save Time with Timed Reminder Favorites
Pediatric and Adult Transfer Center Staff

Transfer center users can now set timed reminders to help track and follow up on important tasks. To

make documentation even faster, you can save commonly used reminder details as favorites.

B3] Patient Accepted % Cancel Reguest

Malfoy, Lucius %,

%] Possible Locations = Short List

Sort: Distance to Referring Facility =

Mission Bay Hespital Adult
Q 24 miles

ST MADVE MENICAL AEMTED

Referring Facility

Target Facility

3 Add Comment] £\ Add Reminder ™ Patient Station }p Encounter #2)Request Outside Records [J Chat

No approvals available

Mission Bay Hospital Peds/OB
Q 24 miles

D Hinonital

JOHN MUIR
LM 68 yrs M (04r2211957) MRN: 80062648 HEALTH -
Pending CONCORD
Request # 1164 MEDICAL CENTER
Received: 4/22/2025
2:39 PM
Initiel Information ~ Transferinfo  ReferringInfo  Location Selection ~ MD Acceptance  Clinical Info ~ Bed Release  Transport  Documents  Travel Screen  Infections
Cancel ~ Other  Refeminglabs  Source Encounter
" Add Reminder x
(@ Transfer Information t1
Date Time
Transfer Type Expecied Arrival 50412025 213PM
© Inpatient 412212025 5 min 15 min | 30 min | 1hour | 4 hours | 1 day A
O Emergency Transfer Reason Tt 2% | B A+ B e 2w [0
O Obstetrics No Capability Call for Paperwork
O Advice Diagnoses
Inpatient Free Text Diagnoses » Characters remaining 982
stroke Advanced Options ~
Priority
tow [OEEEY wign | crivcal
Request Priority Users to Remind
[ Request Owner
ome! [ s
Cancel if New Communication Occurs
+ Close + Previous 4 Next
B3 Referring Info  # + Accept| | X Cancel o
+ New Reading
No data found.
B Location Selection [

Add New Location:

UCSF Medical Center at Mount Zion
Q 26 miles

1INQE Madinal Pantnr ot D.

X

& Notes
Call Date Call Time Call Type
Incoming | Outgoing
Contact Name Phone Number
Other
Contact Facility Role
Call summary
% | B P2 2+ More ¥
[ Add Reminder
9 Call History
To-Do (2)
In 14 minutes

Call for papasrwork

y Adt Tc Rn Ucst

In 30 minutes

O Give Accepting MD a clinical update

Patient Access APeX December Upgrade - Effective 5/31/25
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Reduce Clicks when Reactivating Automatically Canceled Timed Reminders

Pediatric and Adult Transfer Center Staff

Automatically canceled reminders now show up in the Reminders tab in Transfer Center. If
automatically cancelled, they can be reactivated to save time and avoid re-entering the same.

€D Call History & Reminders (2)
A 4 minutes ago -
(0 Get clinical update from referring
In 38 minutes v
~  Follow up with referring facility for
~ ftransport info
Canceled (1) A
Canceled at 4/22/2025 3:24 PM
- Sivedecepting-iviB a clinical update
"u.“] |
: . - y communication with
‘ Reamatﬂhlmm_md_e_r, L on, Scott Andrew, MD

Reporting

Monitor Hospital Account Assignment Metrics with New Dashboard

Patient Access Managers and Admin Staff

Check how efficiently hospital accounts are being assigned using the Registration Hospital Account
Assignment dashboard. See how many hospital accounts are assigned automatically or using hospital

account advisor recommendations.

Patient Access APeX December Upgrade - Effective 5/31/25 14 Reporting
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HAR Manually Assigned - Advisor Other Recommendation

HAR Manually Assigned - Override Advisor Recommendation

Mar

Auto-HAR at Scheduiing

Recommendation

Auto-HAR at Other Worklows
[ AR Manuall Assigned - Advisor Top

Manually From HAR Advisor Other Recommendation
Manually From Overriding HAR Advisor Recommendation

Automatically by System

(R Vanually From Auto-HAR

Registration Hospital Account Assignment Overview ~  Service Area Summary Level ( Service Area Selecta Date - B X
Hospital Account Assignment Overview
Auto-HAR Initial Assignment
97.47% * ’
o, . o
Ort24  Novas  Dec2s Jan Feo Ma M
Auto-HAR Initial Assignment % 98.08% 9B61% 9937% 96.11% O731% O74T% 9273%
Total HAR Initial Assignments 68 431 475 617 520 792 509
Total HAR Initial Assignments Changed 4 4 2 3 1 3 —
Hospital Account Initial Assignments Hospital Account Initial Assignments Changed
Oct24 Novze Dec24 Jan  Feb  Mar MTD 0424 MNov24 Dec2s Jam Feb Mar MID
B Auto-HAR at Scheduling —  —  — 288 206 298 231 W Manually From Auto-HAR at Scheduling R T
Auto-HAR at Check In - - - - - - 1 Manually From Auto-HAR at Check In - - - - - - -
B Auto-HAR at Other Workflows 459 425 472 05 300 474 240 Manually From Auto-HAR at Other Workflows 4 3 2 03 — — —
W HAR Manually Assigned - Advisor Top Recommendation 9 6 3 20 4 20 37 Manually From HAR Advisor Top Recommendation — - = =

at Scheduling

Monitor Guarantor Assignment Metrics with a New Dashboard

Patient Access Managers and Admin Staff

Track how guarantors are being assigned and identify opportunities to improve auto guarantor
assignment, using the Registration Auto Guarantor Assignment Overview dashboard.

Registration Auto-Guarantor Assignment Overview ~  summary Level [ Service Area Service Area

Auto-Guarantor Assignment Summary

m 0% Mar

Guarantor Assignment

Auto-Guarantor Assignment Rate

Total Auto-Guarantor Assignments

W Automatic During Scheduling
M Automaic in MyChart
Automatic in Welcome

M Automatic During Check-in

M Manual Assignment Matches Auto-Guarantor

M Manual Assignment Does Not Match Auto-Guarantor

300

200

Automatic in MyChart
Automatic During Check-in

100

0
MTD

Automatic During Scheduling

W Manual Assignment Matches Auto-Guarantor
g anual Assignment Does Nt Malh Aute-

mD
71%
189

M

4 Feb2025-Apr2025~ » (EEm -
Initial Guarantor Assignment Summary

Missed Opportunities

©, 294 ver

Missed. ion Opportuniti

193
Total Guarantor Assignments 537

Guarantors Changed After Auto-Assignment by Tier
O Report completed: Tue 4/22 03:47 PM

Inital Auto-Guarantor Tier Descriplion
~ Visit has linked Order
Schedule

Total count

Q

Mar MTD
24 52
832 548

Guarantors Changed Afler Auto-Assignment

1
1
1

Stay Updated on Your Patient Access Productivity with Registration Dashboards

Patient Access Managers and Admin Staff

Monitor auth/cert completion, workqueue volume, and productivity using the updated Auth/Cert

Overview dashboard.

Patient Access APeX December Upgrade - Effective 5/31/25
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Admissions Supervisor - Patient Access - Select a Date ~ D® &
Admit Supervisor Message Board
There are no posts fo show:
Productivity Occupancy
Hospital Registration Metrics Oceupancy Breakdown
) % Reg Workflows Without @ Data coliecied: Tue 4722 04:11 PM
@ 8m 2 65 Avg Reg Time o 00/ Warnings There are no units in the chosen locations with a Level of Care or Service group defined. Please work with your system administrators fo set up the proper unit groups to use this dashboard
wrp a4 o e component
a6 s 30 45 ws wio )
Avg Reg Time 2m29s  1m07s 1im13s 10m30s 10m08s 8m26s Admissions & Discharges
® Data coliected: Tue 4722 04:03 P
% Reg Workflows Without Warmings 0% 0% — — 0% 0%
Admissions Discharges Net
HAR Verification Rate 0% 0% 0% 0% 0% 0% « Expected 0 0
Avg Admit Time —  1Im17s - - - - Confirmed 0 0 0
Encounters Admitted — 2 — — — — v Completed o 0 0
Contacts Added to Pat WQ 21 7 13 18 8 3 Direct 0 0 0
Contacts Resolved on Pat WQ 16 6 1 6 9 3 Emergency 0 0 0
Overall Payment Collection Success Rate — — — — — 0% Surgical 0 0 0
Outpatient 0 0 0
Staff Productivity/Quality Scorecard .
Error - No scorecard configuration recard is specified for this component. Contact a system administrator Observation 0 0 0
Canceled 0 0 NiA
End of Day 0 0 0
Workqueues | Supervise Needing Attention
© Reportcompleted: Tue 4722 04:04 PM Hospital Account Inpatient Census A
Inlucos workqueucs vithatlast 1 for 14y o more s at oent i e e w0 )
~e~ Admitted IP Hospital Accounts ~ 4 2 108 4 9 1@
o . ~e~ Discharged IP Hospital Accounts o 72 2 5 3 2 1
Incluges workqueves from il servioe sreas you have ccess (0.
~e~ Hospital Account IP Discharge Days ~ 1327 675 9@ 139 121 — —
Wait Times from Arrival to Sign In or Admission
Last Refresh: 04:11-43PM )
© Data collcted: Tue 422 04:11 PHM K T
Locations: SAT - 1569 SLOAT BLVD .
@ No average
1.2€
wait
Waitng Fatients Time
No patients are wait
o patients are waiting w<
Wiating paients are not yet included i the average.

Track Your Registration, Scheduling, and Referrals Stagg Productivity with Scorecards
Patient Access Managers and Admin Staff

Check on the efficiency of front-end workflows with new user and manager scorecard dashboards for
Hospital Registration

Hospital Registration Manager Scorecard + st 4 312312005 - 42612005~ b -rYQ

Workflow Quality
Last Reresh 04:16:52 PM - users youtd ke toview statists for perameter sbove o st which users youd ke o view o
tre St parameter above to st which usrs youd i o v Reg  viamings Overat anacts
S, ores AR Clan  Viorows  lnocdPe  Confads lssues i wspa Rosolved onPal  Issues Resdved g Worklons _ Total Paymert  Encourters
paions Gunnion Conrges Al abd agme R M| R Umna TR Al dierh  Coger oo st wa apawa compeied  Amoort Calkaed ramitea
Stafi Verified Verified Verified Verified Time. Time (Existing) (New) - . o N " N
Ad Adt . gt Potent , ] ,
PA  Patient 1 2 - 1 8m3ds  1im2%  1Im0ds 12m32s PA | Patient 0% - 300 2 2 - -
Access coess 11t eporing Werksench metns vaue detal reparts s s
Oridonn to Reporting orkoenc metrc valus detal repors i unavalabie wiie vving Mt tme perods
‘ y
Dridoun to Reporting ricench metr

Workqueue Volume Trends - Past 5 Days
Last Refresh: 04:16:53 FM

Time Interval m Weeks ) Number of Intervals Workqueues ( Not Set ~

Workqueue o oaris oans 0420 o4zt 4m2 Net Change

ADMISSIONS MISSING REG ITEMS-PARENT WA [176] Unavailable Unavailable Unavailable Unavailable 0 (+010) 0(+01-0)
BCH OAK FC FINANCIAL ASSISTANCE REQUESTED [15800] Unavailable Unavailable Unavailable Unavailable 0 (+010) 0(+0-0)
BCH OAK FINANCIAL ASSISTANCE HPE TRACKERS [715] Unavailable Unavailable Unavailable Unavailable 0 (+010) 0(+01-0)
BCH OAK FINANCIAL ASSISTANCE-PENDING MEDI-CALHPE TRACKERS [20234] Unavailable Unavailable Unavailable Unavailable 1(+010) 0(+0-0)
BCH OAK PARENT FINANCIAL ASSISTANCE-PENDING MEDI-CAL & HPE [819] Unavallable Unavailable Unavailable Unavailable 0 (+010) 0(+0-0)
ED DISCHARGED MISSING REG ITEMS [180] Unavailable Unavailable Unavailable Unavailable 0 (+0-0)

INACTIVE — PARN-ADMISSIONS MISSING REG ITEMS N-Z[197] Unavailable Unavailable Unavailable Unavailable 0 (:0.0)

INACTIVE -~ ZZZMISSING SIGNED IMPORTANT MESSAGE [332] Unavailable Unavailable Unavailable Unavailable 0 (+0-0)

NEED COPY OF SIGNED IMPORTANT MESSAGE BEFORE DISCHARGE [333] Unavailable Unavailable Unavailable Unavailable 5(:0.0)

PARN-ADMISSIONS MISSING REG ITEMS A-Z[135] Unavailable Unavailable Unavailable Unavailable 16 (+2-0) A

PREADMISSION/SURGERY REGISTRATION [176] Unavallable Unavailable Unavailable Unavailable 0 (+010) 0(+0-0)
Grand Totals Unavailable Unavailable Unavailable Unavailable 122(+2:0) A “2(:210) A
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Analyze Registration Verification Users with New SlicerDicer Filters (Slice and Dice By
Registration User)

Patient Access Managers and Admin Staff

Dig in to find the last user to verify information, check in a visit, or check out a visit using new
SlicerDicer filters in the Patients, Hospital Accounts (HB & PB), Visits (Professional Billing), Hospital
Admissions, and Visits data models.

1* e P e
CogtaSlicerDicer 2225 .3 89
# Fopulation de ¢ Slice by Patient Verification User &

Number of Patients by Patient Verification User @ :

34 34
30 29
7
26
F.
I I m
CADENCE FR.. WEOGL JULEA ADT PATIENT.. WHAMKAMAL EURNELL BAT. TOMELDWM,V

Good to Know

Biasa All Patienta

@ Slices - o Gran Tap 10
Tep 10 Shies by Pabent Verifesion ol
Uzar Limit ¥our Stice Results )

Current Shees
B§ Measures |- @ CADENCE, FRONT DESK
heambsr of Patients @ WEIGL JULIE &
£ Dates D@ ADTPATIENT ACCESS

D EHAN, KAMAL
Range: AN Time

1@ BURMELL, BATES
@ TOMELDAN, VINCE

@ ANDERSOM, KAREN

T VANSISE, JASSMINE
@ CULLY, BRENT

4 Visual Options

_1 @ RIVERA. MICOLAS J

+ Cornpare 1o sesl ol papulaton

19
16
I 15
VAMSISE J4S.. CULLYERERT  RIVERA, NGO

Tuck Away Rarely Used Buttons in the Dots Menu

All Patient Access Users

Simplify your toolbars by moving buttons that you don't typically use to the Dots menu. Right-click on a
toolbar button and select Move to Rarely Used to move it to the Dots menu.

Not all toolbars have a Dots menu, but many common activities do, including Registration and Billing
Information activities.

Print Forms =3 Pat Guarand Cvg 13 Audn-rrin # SCREENING ~ B3 Claim Infg

E§ Demographics  #
S|

= Move Left (Ciri=ShiftsLeft)
= Move Right (Ciri+Shift+Right)

Permanent

3641 Ocean Ave
San Francisco, CA 94132-141

&3

“* Move fo Rarely Used
4 Reset Toolbar Back to Defaulis

[ Insurance Confirmation EZMSPQ 3 Referrals B] Benefits ¥ Patient Fvl [ Media Manager Ej View Was < Reg Hist

£33 Audit Trail
& Modify Layout
@ Keyboard Shoricute

EJ 278N Admit Notify
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[® Media Manager [Ej View Wos "iRea History 3¢ Auth/Car Linkaos More ~ @O wd®
4= Move Left {Ctr+Shift=Left)

= Move Right (Ciri+Shift+Righty |UPdate Patient Photo

I'!. Mave 1o Rarely Used I

4 Reset Toolbar Back to Defaults 3¢ Auth/Cert Linkage E% Auth/Gert More ~ B8 w @

) Reg History -

1 Audit Trail
J# Modify Layout
-?- Keyboard Shortcuts

ER 278N Admit Notify

Change the Color of Your APeX Display
All Users

If you are colorblind or sensitive to certain shades or contrasts, you can now adjust the brightness,
contrast, saturation, and red, green, and blue values that you see in APeX. To adjust the settings, open
the Accessibility activity (search: Accessibility), select the checkbox to enable Color Filters, and then
drag the sliders to modify the way that APeX appears. If you want to return to default values, click
Restore Defaults.

If you change your colors substantially, be sure to double-check your key workflows to ensure the
system appears as expected.

Color Filters
If you experience sensitivity to the display, you can help alleviate strain by adjusting Hyperspace's overall brightness, contrast,
and color levels using Color Filters Color Tester Preview
@ Changing these settings may affect legibility of
& Use Color Filters important information and no longer conform
Brightness Red to Web Content Accessibility Guidelines
3 e po it (WCAG). Make sure you are still able to read all
x 5 = 3 .“f"‘ text and icons below
\/ \/
50 100 @ Critical Alert
Contrast Green
0 . 100 0 100 | @ Very Important Alert
— ) - ) ! shosd
50 100 @® Important Alert
Saturation Blue S
e Critical text Very important text
( 100 ) 100
. )= . ' ‘ LL‘ Abnormal value ¥ Abnormal important
S e value
50 100
Bad value Good value
Emphasis Link
Labe
n O
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Fewer Clicks to Switch Departments
All Users
Switch departments from the Recent and Favorites Departments menu in APeX.

To modify your list of favorite departments, click Edit Favorites and drag departments from the Recent
Departments list into the Favorite Departments list, or search for other departments using the
Department Search field. Add or remove a favorite department by clicking its star icon or using
Shift+Space.

¥r GEN MED MZ 1545 1

vr HOSP GOLDMAN MEDICAL SVC
ecent

freshed 1 minute ago

) URGENT CARE BAYFRONT
D NEUROVASCULAR SVC

Delirium Nu-DESC 9 g

¥ PED HOSPITAL MED SVC

“D NEPHROLOGY SVC

“D) CARDIOLOGY CONSULT SVC
(1) 5 [01/28/25
1300) “D) SFH 10 MED/SURG

“D PHYSICAL MED AND REHAB SVC
(') 5 [01/02/25 - e
0800] D) PSYCHIATRY SVC

¥ PHARM HEM/ONC PARN MB1

Other

 Edit Favorites

APeX New Hire Training Schedule

Need to see when the next APeX Training class offering? Click here to see a list of all upcoming Apex
classes.

For Newcomers, Join our LISTSERV!

If you were forwarded this announcement and you want to receive the Patient Access Monthly Updates
directly, join our Patient Access ListServ.

The APeX Knowledge Bank- Website

Disclaimer: You are receiving this monthly update because your APeX responsibilities contain Patient
Access security; including but not limited to: Registration, Scheduling, Check-in, Admitting, Discharge,
Transfer, etc.; you manage and/or support staff with Patient Access responsibilities; or you are
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https://ucsfonline.sharepoint.com/sites/epicsp/team/onebay/ts/Pages/Home.aspx
https://listsrv.ucsf.edu/cgi-bin/wa?SUBED1=PATIENTACCESS&A=1
http://myapex.ucsf.edu/

identified as an end user with APeX Patient Access security. Content in this update is for educational
and informational purposes. Please review for latest APeX Patient Access updates.

Always Remember Your Responsibilities for Use for the Electronic Health Record

Apex is the legal electronic health record for patients at the UCSF Medical Center. All users have the
following responsibilities:

e Assure that all information is entered correctly and accurately and within your scope of practice.

e Stay up to date on changes in Apex.

e Follow all UCSF Policies & Procedures on use of the electronic health record.

e Report any issues or problems to your manager and/or IT Service Desk at (415) 514-APeX (2739).
Patient Access APeX December Upgrade - Effective 5/31/25 20
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