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New Procedural Sedation ProcDoc 

Audience: All Inpatient Providers 

Reason for Change: To streamline providers’ sedation documentation and improve compliance with 

documenting the Pre-Sedation Clinical Assessment. 

Description & Workflow: The Procedural Sedation ProcDoc is now available to inpatient providers. 

This form contains all provider documentation required for moderate sedation, including the Pre-

Sedation Clinical Assessment. Clinicians should continue following their department-specific workflows 

for Procedural Sedation, but this new tool can be utilized to capture provider documentation in addition 

to any charting done by nurses. 

 

SME: Jackie Nemer, MD 

Analyst: Christy Sedore 
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First Fill Date for Outpatient Prescriptions 

Audience: All Inpatient Providers 

Go-Live Date: 3/10/2026 

Reason for Change: Allow the first fill date to be entered for any medication (previously only controlled 

meds) to help ensure that pharmacies dispense meds to patients at appropriate times relative to the 

start date entered. 

Description & Workflow: The First Fill Date field will now be available for all medications, as it was 

previously only shown for controlled meds. An Our Practice Advisory (OPA) has been created to trigger 

if the start date is in the future and the first fill date is blank. The OPA will recommend (not require) that 

the first fill date be entered. Some pharmacies may treat the start date as the first fill date, so providing 

a first fill date that precedes the start date may help mitigate issues when patients are unable to obtain 

meds before the prescribed start date.  

 
First Fill Date field in order composer 
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OurPractice Advisory 

 

Informaticist/SME: Katie Grouse, Michael Lang 

Analyst: Rich Gelera 

Automated Reminders for TPN Cut-Off Times on Voalte 

Audience: UCSF and BCH 

Reason for Change: Custom TPN orders must be reordered daily and submitted early enough for 

pharmacy transcription to the outside compounding vendor (CAPs). When orders are missing after the 

operational cutoff, pharmacists currently page providers manually. This new workflow for reminders is 

intended to reduce manual pharmacist outreach, improve ordering timeliness, and support on-time TPN 

compounding and delivery. 

Description & Workflow: A workflow was created to automate reminder outreach when a patient had 

a TPN order the previous day but does not yet have an active or pended TPN order for the current day. 

An automated Voalte message will be sent to the first-call provider at site-specific reminder times 

before the late-order cutoff. 

SME: Jon Hutchinson, PharmD; Informaticist: John Kapisarov, PharmD; Analyst: Bruce Pierre 
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New Order: TSH Reflex Free T4 
Audience: UCSF 

Reason for Change: In most clinical scenarios, ordering a Free T4 is unnecessary when the TSH is 

normal. To reduce unnecessary Free T4 testing, a new TSH Reflex to Free T4 [LAB12997] has been 

created. 

Description & Workflow: When TSH Reflex to Free T4 [LAB12997] is ordered, TSH will result first, 

and if abnormal, a Free T4 will also result. If the TSH is normal, a Free T4 will not be run. 

 
TSH Reflex to Free T4 order 

SME: Parul Bhargava 

Analyst: Joel Alvarez 
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Order History: View/Filter by Order Set Name in Since Admission 

View 

Audience: All Inpatient Providers 

Reason for Change: Enhance ability to understand the origin of orders. 

Description & Workflow: The Since Admission view in Order History provides a comprehensive look 

at all orders placed during the current admission encounter. With the addition of the Order Set Name 

column, providers can now identify which orders were placed using an Order Set. 

To apply the Since Admission View, click Views, and select Since Admission. 

 

Informaticist/SME: Craig Johnson 

Analyst: Kristen Weckerly 
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Restraint Order Updates 

Audience: All Inpatient Providers 

Reason for Change: To align with Joint Commission requirements and reflect current policy and 

practice, we’re updating restraint reasons and setting the default "Restraint Device” to “Per RN 

Procedure.” 

Description & Workflow: Per policy, nurses can document the type of device used, and the provider 

order does not need to specify the device type. 

 
Medical Center Provider 

For behavioral health providers, the reason for restraints will not have a default selection. 
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Behavioral Health Provider 

 

Informaticist/SME: Amy Kuwata 

Analyst: Kristie Fowler 

 

C. Difficile Order Updates 

Audience: UCSF and BCH 

Reason for Change: Updates have been made to the C. difficile order to provide better decision 

support for users. 

Description & Workflow:  

• Once (Auto-Expire) will be the only available frequency. This will provide a 24hr collection 

window for the order. If not collected within that timeframe, the order will be automatically 

discontinued.  

• The language in the order report on the left side has been revised for better clarity, and the text 

color has changed from red to blue. 

• Justification for testing (via order-specific questions) will be required when patients do not meet 

the criteria for C. diff ordering. 
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Informaticist: Charlotte Hsieh 

SME: Daniel Escobar 

Analyst: Bruce Pierre 
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Important Classroom Closure Announcement 

Dear Managers, 

We are writing to inform you that, effective July 1, 2026, all APeX training sessions will transition from 

the Oakland Shattuck facility to our San Francisco Embarcadero location. Moving forward, all training 

programs, including Patient Access, will be held exclusively at the Embarcadero site. 

Please note the following: 

• The training schedule and cadence will remain unchanged. 

• The LMS will be updated to reflect the new location, ensuring teams have access to the latest 

information. 

We kindly ask that you share this update with your teams and plan accordingly. Should you have any 

questions or require additional support, please don’t hesitate to contact us at ApexTraining@ucsf.edu. 

Thank you for your cooperation as we navigate this transition. 

Best regards, 

Health IT Training & Education Center of Excellence 

 

Audience Legend 

All Inpatient Providers: All APeX Inpatient Providers at any location 

MarinHealth: MarinHealth Hospital 

UCSF: All UCSF locations in San Francisco; including Parnassus, Mt. Zion and Langley Porter 

BCH: Benioff Children’s Hospital-Oakland and Mission Bay (Pediatric Specific Changes) 

APeX New Hire Training Schedule  

Need to see when the next APeX Training class offering?  Click here to see a list of all upcoming Apex 

classes.   

For Newcomers, Join our LISTSERV!   

If you were forwarded this announcement and you want to receive the Inpatient Provider Monthly 

Updates directly, join our ListServ. 

 

The APeX Knowledge Bank- Website  

 

mailto:ApexTraining@ucsf.edu
https://ucsfonline.sharepoint.com/sites/epicsp/team/onebay/ts/Pages/Home.aspx
https://listsrv.ucsf.edu/cgi-bin/wa?SUBED1=APEX_INPT_PROV&A=1
http://myapex.ucsf.edu/
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Disclaimer: You are receiving this monthly update because your APeX responsibilities contain inpatient 
provider security; including but not limited to: Order Entry, Note Writing, Admitting, Discharge, Transfer, 
etc.  Content in this update is for educational and informational purposes.  Please review for latest APeX 
inpatient provider updates.  

 
 

 
 

 

Always Remember Your Responsibilities for Use for the Electronic Health Record 

Apex is the legal electronic health record for patients at the UCSF Medical Center. All users have the 

following responsibilities:  

• Assure that all information is entered correctly and accurately and within your scope of practice. 

• Stay up to date on changes in Apex.    

• Follow all UCSF Policies & Procedures on use of the electronic health record. 

• Report any issues or problems to your manager and/or IT Service Desk at (415) 514-APeX (2739). 

 

 


