Strategic Plan Implementation Hero

Name: Hani Gutierrez
Manager, Advance Practice Providers, BCH-OAK

Hani goes above and beyond to highlight the exceptional
work of the APP’s and nurses who report to her. She
ensures the team is recognized and makes special efforts
like iunches, photos, and gifts for her team. This added
effort shows her dedication to staff wellbeing and retention
- of her team, which directly contribute to maintaining and
improving access for our patient population. Dotscase Gakp vy
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Hani's Staff Engagement survey results highlight her ability to Questions Reports | Overal
foster collaboration and unity within her team, as reflected in Q0% Mission/Purpose 420 | 401
their high scores on Teamwork-related questions. RS ToommaniatesdiaiSety 440 | 418
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