
What is telematics?

Think of in-vehicle 
telematics systems as a 

black box embedded
 into a vehicle.

Internet connectivity 
is used to establish a 

remote bi-directional 
portal into a vehicle 

and its data.

The vehicle sends and 
receives real-time 

information on vehicle 
repair data & software 

updates collected from 
sensors outfi�ed on the car.

How do telematics systems work?

Telematics provide real-time 
updates to vehicles – 

including maps, weather 
and tra�ic flows.

Telematics is the sending, 
receiving and storing of 

information relating to vehicles 
via telecommunication devices.

Telematics is essential 
for vehicles to operate in 

the self-driving mode.

Telematics capture loads of 
data from vehicles, including 

vehicle performance and 
vehicle wear and tear.

“The Connected Car: Who is in the Driver’s Seat?” – British Columbia Freedom of Information and Privacy Association
“Commission Communication on ‘Free Flow of Data’” – FIGIEFA Automotive Aftermarket Distributors



Cost to Canadians

Aftermarket industries in Canada, the United States, Australia and the European 
Union champion giving the vehicle owner the right to control their own vehicle data. 

When the vehicle owner has control over their data, they have control over who they 
go to for vehicle service and repair.

The Solution for Vehicle Owners
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LEARN MORE:

Vehicle owners will have limited 
access to a�ordable service 
and repair and replacement 

parts and supplies.

Automakers sell vehicles 
with proprietary telematics 

embedded in them, making 
automakers the benefactors 

of telematics data and 
resources.

The monopoly of telematics 
will support automakers to 

make market gains in the 
aftermarket sector. Automakers 

cannot be the controller 
and the competitor at 

 the same time.

Vehicle owners will have limited 
access to vehicle service and 
repair and replacement parts 

and supplies.




