
What is telematics?

Think of in-vehicle 
telematics systems as a 

black box embedded
 into a vehicle.

Internet connectivity 
is used to establish a 

remote bi-directional 
portal into  a vehicle 

and its data.

The vehicle sends and 
receives real-time 

information on vehicle 
repair data & software 

updates collected from 
sensors outfi�ed on the car.

How do telematics systems work?

Telematics provide real-time 
updates to vehicles – 

including maps, weather 
and tra�ic flows.

Telematics is the sending, 
receiving and storing of 

information relating to vehicles 
via telecommunication devices.

Telematics is essential 
for vehicles to operate in 

the self-driving mode.

Telematics capture loads of 
data from vehicles, including 

vehicle performance and 
vehicle wear and tear.
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