
Now offering Open
Access Appointments
in Primary Care

1) What is Open Access Scheduling?

2) Why is Whitney Young Health changing its scheduling model?

3) Can I be seen on the same day?

4) Will I be able to see my primary care provider (PCP)?

5) What happens if I need an appointment more than three (3) days in advance?

6) Is this change happening at all Whitney Young Health practices?

Open Access is a method of scheduling that offers patients the ability to receive an appointment
with their primary care provider or primary care team within one to three (1-3) days from the day
they call, instead of making appointments weeks or months in advance. Please call 518-465-4771
to schedule an appointment.

Whitney Young Health wants to help patients get the care they need. Patients who need future
appointments will be placed on a reminder list and will be contacted when it is time to schedule
their appointment. In some instances, it will be possible to schedule your appointment in advance.
Speak to an associate about your needs. 

Whitney Young Health wants to increase patient access to primary care appointments. Open
Access appointment scheduling will allow patients to make appointments when they need them.

Yes! Open Access appointment scheduling aims to have same-day or next-day appointments
available for patients when they need/want to be seen.

Open Access appointment scheduling will initially be implemented ONLY at the Albany, Troy and
Watervliet Health Centers. Scheduling for Behavioral Health, Community Prevention & Treatment
Services, Opioid Treatment Program, Whitney on Wheels, School-Based Health Centers, and Dental
will remain the same.  

In most instances, yes, patients will see their PCP or provider team. 

Register for the online Patient Portal - the one place you need to
go to manage your health anytime. 

Get appointment reminders, request an appointment, receive, send messages or refill requests,
and view your test results and billing information online without waiting on the phone. 

Scan this code to go to the

Patient Portal, or ask an

associate for assistance.

920 Lark Drive, Albany, NY 12207
www.wmyhealth.org

(518) 465-4771

Frequently Asked Questions (FAQs)


