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HOMETRAK MOBILE

This document will assist you with finding and downloading the
hometrak Mobile application for use on your smart phone.

Please remember users will have to be set up in
the NBN system first, in order for the app to work.




ANDROID:

‘_\ Google play

Once in Google Play, search for “HOMETRAK MOBILE”; click on INSTALL
Once installed, click OPEN

Upon opening, you will be presented
with this login screen (see left)

Company Code = 10422
User Name = Email Address

Password = the password you created
upon account activation

DO NOT CLICK ‘I HAVE AN ACCESS KEY’

| have an Access Key

Usermname

I0S / IPHONE:

~ Download on the
@8 ~op Store

Once you find “HOMETRAK MOBILE”, click on INSTALL
Once installed, click OPEN
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Upon opening, you will be
presented with this login screen

(see left).
PLEASE CHOOSE A LOGIN TYPE

Click “I have an Email & Password”

< | have an Access Key
(Classic)

Company Code = 10422

Access Keys are in the format
XXXX-XXXX-XXXX-XXXX

User Name = Email Address

Password = the password you
created upon account activation

@ | have an Email and
Password

You have an account through the new HomeTrak
Identity system.




ONCE LOGGED IN

When a caregiver logs in successfully,
They will see this screen (See Below)

My Profile - Shows the Caregiver their
Own profile

My Calendar - They click on this to
Access their upcoming schedules
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