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PRESS RELEASE PR25-117
August 27, 2025

Public Service Announcement:
Certificate of Manager’s Certification Requirement for All Retail Food Facilities

Hagéatiia, Guam — The Division of Environmental Health (DEH) of the Department of Public
Health and Social Services once again reminds operators of a food establishment, and those
seeking to operate one, that pursuant to the Rules and Regulations Governing the Issuance of
Health Certificates, which was adopted in May 2015, of the following:

e Allretail food facilities, regardless of the number of employees, including Temporary Food
Service Establishments, must have a manager/supervisor on duty during hours of
operation who possesses a Certificate of Manager's Certification.

Registration receipt of enrollment in the Certificate Manager's Course is not acceptable; the actual
certificate must be presented when requested by DEH. Failure to comply with this requirement
will result in the suspension of the establishment's Sanitary Permit as authorized by regulations.

The Certificate of Manager's Certification course is locally provided by the Guam Community
College (GCC) and is valid for five years. The Department also recognizes the following third-
party food safety credentials:

No. Organization Certification
I AAA Food Safety (AAA Food
Safety, LLC)

APS Culinary Dynamics
2 (OBA: Organization) World WFSO-USA Food Protection Manager
Food Safety

1 Certified Food Protection Manager
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No. Organization Certification
StateFoodSafety
3 Certus/StateFoodSafety Certified Food Protection Manager
(CFPM) Exam
Leam2Serve
4 Learn2Serve Food Protection Manager
Certification Program
5 My Food Service License Certified Food Protection Manager
6 National Environmental Health Certified in Comprehensive Food Safety
Association (NEHA) (CCFS)
National Environmental Health . )
7 Association (NEHA) Certified Professional - Food Safety (CPFS)
3 National Registry of Food Safety Food Safety Managers Certification Exam
Professionals (NRFSP) (FSMCE)
9 National Registry of Food Safety International Certified Food Safety
Professionals (NRFSP) Manager (ICFSM)
10 National Restaurant ServSafe® Food Protection Manager
Association Solutions Certification Program
11 R(eIl)lls’;;W;;lf:{;On)C Food Protection Manager
Responsible Training / Safeway . ) :
12 Certification s, LLC Food Protection Manager Certification
The Always Food Food P ion M Certificati
13 Safe Company, LLC ood Protection Manager Certification

Individuals needing to obtain the Certificate of Manager's Certification is encouraged to call GCC
at (671) 735-5641 extension 5526, or any of the third-party vendors listed above. Individuals
possessing a Certificate of Manager's Certification from a third-party credential not listed above
are encouraged to contact DEH.

For further information about this requirement, please contact the Division of Environmental
Health at (671) 300-9579.
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