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Monday, March 30, 2020 

**UPDATED** 

NOTICE REGARDING COVID-19 

Island Equipment Company takes the health and safety of its customers, employees, and their 
families very seriously. The Novel Coronavirus (COVID-19) pandemic is a dynamic situation, 
but we want to reassure our customers that we are taking precautions to keep our employees and 
customers safe, while continuing to fulfill product requirements and provide the best possible 
service during this pandemic.  

In accordance with Executive Order No. 2020-05, issued on March 19, 2020 as an essential 
supplier for healthcare operations and essential infrastructure, such as public utilities on island 
we will continue our operations in a limited capacity during the government mandated social 
isolation period*. [*Mandated Isolation Period extended for 14 days by Governor of Guam (EO 
2020-06)]  

Our Harmon location will be CLOSED throughout the government mandated 
isolation period from 12:00pm, March 20, 2020 thru April 13, 2020 

Our Agat location will remain OPEN for production operations and limited retail 
sales.  We have policies in-place to support good health for our employees and their 
interactions with each other and customers.  The hours of operation for our Agat 
Retail Store will be Monday through Friday, 7:30am -  2:00pm  

We will be prioritizing customers requiring medical-grade products, including but not limited 
to Medical Oxygen – at this time all other orders and requirements will NOT be fulfilled or 
may be fulfilled on a solely discretionary basis upon proof and justification of critical 
requirement during this government mandated isolation period.  NO onsite and field service, 
including fire extinguisher inspections will be performed during the government mandated 
isolation period and will be rescheduled after we resume regular business operations and 
hours.  Furthermore, other than delivery of critical products, such as but not limited to 
Medical Oxygen and other medical grade products to hospitals and major medical care 
facilities, essential products to public utilities and military, we will cease all delivery and pick 
up services during the government mandated isolation period.     

If you have any questions regarding this notice, please contact the General Manager at 671-686-
2100.  We will continue to monitor the situation closely, make additional adjustments and 
resume regular business operations and hours as soon as practicable.  

Thank you for your understanding in this matter and for being a valued customer.  

Sincerely, 

Island Equipment Company Management  



 

 

 
 
 

 
 

Monday March 30, 2020 

 

NOTICE REGARDING COVID-19 

 
IN ACCORDANCE WITH EXECUTIVE ORDER NO. 
2020-06, WHICH EXTENDS THE SOCIAL ISOLATION 
PERIOD MANDATED BY EXECUTIVE ORDER NO. 
2020-05 ISSUED ON MARCH 19, 2020 AS AN ESSENTIAL 
SUPPLIER FOR HEALTHCARE OPERATIONS WE 
WILL CONTINUE OUR OPERATIONS IN A LIMITED 
CAPACITY AS FOLLOWS:  

 

HARMON LOCATION – CLOSED  
March 20, 2020 thru April 13, 2020 

 
AGAT LOCATION – OPEN (Limited Hours*) 

RETAIL STORE HOURS: Monday – Friday  7:30am – 2:00pm  
  
*NOTE: We will prioritize customers requiring medical-grade products, 
including but not limited to Medical Oxygen.  ALL other orders and 
requirements will NOT be fulfilled or may be fulfilled on a solely discretionary 
basis upon proof and justification of critical requirement during this mandatory 
isolation period.   

 
Please contact General Manager at 671-686-2100 with emergency medical supply 
requirements or questions regarding order fulfillment during mandatory isolation period  
 
 


