SHERATON

Laguna Guam Resort

SOCIAL DISTANCING GUIDELINES

e As per CDC Guidelines, Sheraton Laguna Guam Resort requires temperature
screening upon entrance to the Hotel at the main lobby doors.

e Event floor plan set-up is based on Department of Public Health & Social
Services (DPHSS) Guidance Memo 2020-29, stipulating that indoor
congregation is restricted to 50% of the occupancy load.

e Regular seating arrangement of 10 guests per table will now be arranged at
6 guests per table with 6 feet in between to maintain social distancing.

e Guests must wear a face mask at the buffet service line and must remove
face mask ONLY to consume food & beverage; talking is strongly discouraged
without a face mask.

e F&B Service Associates are required to use proper Personal Protective
Equipment (PPE) for the duration of service.

e Cafeteria style dining service will be followed whereby guests are to line up
at the buffet line and follow the 6 feet distance floor guide to be served in a
timely manner. Culinary or F&B Service associates ensure proper distancing
in lines.

e Culinary and F&B service associates will be responsible to scoop the food
item onto the customer’s plate. Food safety practices for time/temperature
control must be adhered to prevent cross contamination.

e Everyone must frequently wash hands.
e Hand sanitizers will be available throughout the Hotel.

e Sheraton Laguna Guam Resort Food & Beverage Director, managers, and
supervisors have proper ServSafe certifications and health certificates.



