
THE BETTER
BUSINESS BUREAU
SERVING CENTRAL
AND SOUTH ALABAMA 

MAKE SURE TO:
CONTACT YOUR INSURANCE COMPANY IMMEDIATELY

CHECK ON REQUIRED PERMITS NEEDED BEFORE WORK BEGINS 

BE WARY OF LOW ESTIMATES-- THEY MAY BE TOO GOOD TO BE TRUE 

FIND BUSINESSES YOU CAN TRUST AT BBB.ORG 

GET EVERY ESTIMATE IN WRITING

PAY BY CREDIT CARD FOR ADDITIONAL PROTECTION IN CASE OF
FRAUD

BE WARY OF:
MAKING ANY PERMANENT REPAIRS UNTIL YOU GET APPROVAL
FROM YOUR INSURANCE COMPANY.

PAYING IN ADVANCE OR IN FULL UNTIL THE JOB IS DONE

GIVING INTO HIGH-PRESSURE SALES AND HASTY DECISIONS 

SIGNING A CONTRACT WITHOUT READING THE FINE PRINT

NEED A PLAN AFTER A NATURAL DISASTER?

IS HERE TO HELP AND PROVIDE GUIDANCE

WATCH OUT FOR STORM CHASERS!  HERE ARE SOME
HELPFUL TIPS TO ENSURE YOU DON'T BECOME A

VICTIM OF STORM RELATED FRAUD



FOR MORE TIPS VISIT BBB.ORG 

SEARCH FOR THE SEAL!

BALDWIN EMERGENCY MANAGEMENT
…………............................. (251) 972- 6807
SHERIFF ……….................. (251) 937- 0202

MOBILE EMERGENCY MANAGEMENT
....................................... (251) 460- 8000
SHERIFF ......................... (251) 574- 2423 

ESCAMBIA EMERGENCY MANAGEMENT 
....................................... (251) 867- 0232
SHERIFF ......................... (251) 809- 0741

GENEVA EMERGENCY MANAGEMENT
………………………………....... (334) 684- 5600 
SHERIFF ………...........……. (334) 684- 6947

HOUSTON EMERGENCY MANAGEMENT 
………………………………....... (334) 794- 9720 
SHERIFF ..……...........…….. (334) 677- 4882

COVINGTON EMERGENCY MANAGEMENT 
………………………………....... (334) 428- 2670
SHERIFF ………...........….... (334) 428- 2641

FOR
EMERGENCIES

CALL 911
 

FOR NON-
EMERGENCIES

CALL 211

BIRMINGHAM OFFICE:
ADDRESS: 2101 Highland Avenue S
Suite 410, Birmingham, AL 35205
PHONE: 205-558-2222

MOBILE OFFICE:
ADDRESS: 150 Government  Street
Suite 1004, Mobile, AL 36602
PHONE: 251-433-5494

IMPORTANT NUMBERS

CONTACT US:

@bbbcsalOR VISIT US ON OUR SOCIAL MEDIA PAGES 

AMERICAN RED CROSS .......... 1- 800- 733- 2767
F.E.M.A. ................................ 1- 800- 621- 3362
UNITED WAY .............................................. 211


