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o Communication

SBA Notice 5000-811236 — Lender Oversight
Fees

SBA Information Notice 5000-811236 announce that SBA’s Office of Credit Risk
Management (OCRM) is updating its 7(a) Lender oversight fees. It is attached for your
information.



https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcdn.ymaws.com%2Fwww.naggl.org%2Fresource%2Fresmgr%2Fpolicynotices_2021%2F5000-811236_-_FY_2021_Update.pdf%3Futm_medium%3Demail%26utm_source%3Dgovdelivery&data=04%7C01%7Cbrent.mcmahan%40sba.gov%7C4ab55ed782c34cba043d08d924e67a68%7C3c89fd8a7f684667aa1541ebf2208961%7C1%7C0%7C637581394911732252%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=ZsQkoHZlGJ4Bq8%2F3JIIy1gDdduDglhdE445aLwqF6Ww%3D&reserved=0

SBA’s Office of Credit Risk Management
(OCRM) Contact Info

Here are mailboxes which are being used by SBA’s Office of Credit Risk Management
(OCRM) to assist lenders in various areas:
1. OCRM@sba.gov
1. General Use (Referenced in the SOP).
2. PPPCanary@sba.gov
1. General Use Mailbox.

2. Most frequently used to collect District Office assistance requests.
3. PPPOCRM@sba.gov
1. General Use Mailbox.
4. PPPSAM@sba.gov
1. Used to collect Lender SAM registration information.
5. OCRM1502@sha.gov
1. 1502 Related Projects.
2. Most recently for notifying lenders of unreported PPP commitments.
6. OCRMLSP@sba.go
1. Used for LSP related activities.

2. Most recently used for gathering information about third party
involvement in PPP activities.

PPP Forgiveness Training Info

On Wednesday, May 26, the San Francisco and Sacramento District Offices hosted a
PPP Forgiveness training. If you missed the training, you can watch the recording here.

Attached please find the slides which includes many FAQs at the end.

WVDO June Training Schedule

e Forgiveness Form Freak-out: 3508 S
Every Tuesday in June at 9 am EDT
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e Forgiveness Form Freak-out: 3508 EZ
Every Tuesday in June at 10 am EDT

e Forgiveness Form Freak-out: 3508
Every Wednesday in June at 9 am EDT

e Top 5 things you need to know about EIDL
Every Wednesday in June at 12 pm EDT

e O&A with SBA — Lenders
Every Thursday at 11 am EDT

e OQ&A with SBA — Small Businesses
Every Thursday at 12 pm EDT

e Reconsideration Round Up
Every Friday in June at 10 am EDT

e Getting Reqistered into the System for Awards Management
Friday, June 11, 2021 at 10 am EDT

e Boots to Business Reboot
Two Day Event - June 17 & 18 from 8:00 am - 12:30 pm EDT

Communication

We hope that enjoy receiving this communication for Lenders from SBA's West
Virginia District Office. If you would liked your name removed from our list please
respond to this email with "unsubscribe."

In the future our office may also contact you from the email address of
westvirginia@updates.sba.gov.
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