
Alabama Mortgage Assistance 

 
https://www.mortgageassistanceal.com/ 
 
A Helping Hand for Homeowners in Need 
 
Mortgage Assistance Alabama is now open for applications. Applications are accepted Monday through Friday. 
We expect a high demand for assistance. To shorten wait time and to ensure the prompt handling of 
applications, we may periodically close the application portal to process completed applications. A portal 
reopening date will be posted on the homepage once these applications have been processed. Applications 
may be completed online, over the phone with a call center representative, or by mail. In person application will 
not be accepted. Call Center hours of operation are Monday - Friday 8 a.m. - 5 p.m.  Call us at: 1-888-460-
9977 
 
Prescreening and Application Process: 
https://www.mortgageassistanceal.com/prescreening 

Application Process 

1. Pre-Screen 
2. Apply 

3. Upload Documents 
4. Eligibility Review 
5. See How We Can Help 
 
 
 

Alabama Rental Assistance for Tenants and Landlords 

 
https://eraalabama.com/ 
 
LANDLORDS: Are some of your tenants behind on their rent? 
RENTERS: Can’t pay rent or utility bills? 
 
Emergency Rental Assistance Alabama is here to help. COVID-19 has affected residents across the state. We 
have emergency funds available to help Alabama renters pay rent and utility bills (including past due rent and 
utilities). The Emergency Rental Assistance bill was passed as part of the Consolidated Appropriations Act, 
2021 which provides $25 billion nationally for pandemic-response rental assistance. The Program is 
administered through the U.S. Department of the Treasury. 
 
ERA Alabama provides assistance to all counties and jurisdictions with the exception of: Baldwin County, 
Jefferson County, Madison County, Montgomery County, Tuscaloosa County, City of Birmingham, and the City 
of Huntsville. Visit our FAQs page for information on how to access emergency rental assistance programs in 
those areas. 
 
Questions?  1.833.620.2434 (toll free) 
 
 
Register Here: 
https://hornellp-se.neighborlysoftware.com/ERAP-ALABAMA/participant 
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