
Apple/iOS Push Notification Instructions 

 

1. Ensure you click "Allow" for push 
notifications upon initial login - it 
will appear after this screen + you 
should click "Allow". 

a. If you click "Allow," you'll 
automatically  

b. If you click did click "Don't 
Allow," you'll need to take 
both steps 2. + 3. to turn them 
back on.  

2. Device notification settings 
a. Settings > Notifications > Find 

the FBINAA Connect app > 
click "Allow Notifications" and 
when you see blue, they're on!  

3. App notification settings 
a. Go into the FBINAA Connect 

app > Click the "More" button 
in the bottom righthand 
corner > click Settings > click 
Notification Settings > when 
you see all 5 blue, they're on!  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Android Push Notification Instructions 

 

1. Did you click "Allow" or "Don't 
Allow" upon initial login 

a. If you click "Allow," you'll 
automatically  

b. If you click did click "Don't 
Allow," you'll need to take 
both steps 2. + 3. to turn them 
back on.  

2. Device notification settings 
a. How to do this on Android? 

Google how to turn 
notifications back on for your 
specific mobile device.  

3. App notification settings 
a. Go into the FBINAA Connect 

app > Click on the hamburger 
menu on the left side > click 
on the Settings feature > click 
Notification Settings > when 
you see all 5 blue, they're on! 


