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Welcome to Serra Cause Connect 
https://volunteer.serraschool.org 
 
 

 User Accounts 
An account is required for each individual to sign-up for volunteer opportunities. These accounts were created 
by email accounts on file within FACTS. An email from St. Serra School will be sent out on Monday morning 
when the accounts are activated within the software. Please note - if both parents have the same email address 
in FACTS, only one account was created in the software. 

• Each individual for whom an account was created will receive the welcome email from St. Serra School 
via galaxydigital.com; these are not duplicate emails that were sent out. 

• Do not create accounts directly through the Serra Cause Connect website, as additional information is 
required to complete the account set-up. Please email tech@serraschool.org and we will create any 
additional accounts necessary for you (such as grandparent accounts). We will require the Serra family 
name, user’s first name, last name, and email address. 

• All volunteers must complete fingerprinting and Safe Environment training prior to signing up for 
volunteer opportunities. Preschool volunteers must also meet additional requirements. These 
requirements (referred to as qualifications in the software) are managed by St. Serra staff behind the 
scenes. If you have not met the qualifications for volunteering on campus, certain volunteer 
opportunities may not be visible to you until your clearances are received. 

• Should you have any questions, please contact Diana McCarron at dmccarron@serraschool.org. 
 
 

 Download the Cause Connect Mobile App 
Download and login to the Cause Connect mobile app from the Apple Store or Google Play. This will be your on-
the-go connection to the volunteer portal! 
 
CLICK HERE for a guide to using the app 
 
 

 Recording Summer Hours 

To log any hours for the 2023-2024 school year COMPLETED BEFORE OCTOBER 23, 2023, click on the Add Hours 
link at the top of the page.. You can also view the Track Hours screen by clicking on your initials in the upper 
right hand corner, then clicking on Track Hours. 

 

Important Note: Any hours completed for the Yard / Lunch Supervision program before October 23 will be 
entered for families. Do not report these hours. 
 

mailto:tech@serraschool.org
mailto:dmccarron@serraschool.org
https://drive.google.com/file/d/1PufOgoSXHi8xRWT7u66IdLCN2aMIm6UH/view?usp=share_link
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Only the following fields are required to Track Hours. All other fields may be left blank 

• Hour Type: Are these hours in reference to an opportunity you responded to on this site? No 
• Hour Details: add Date Worked and Hours Worked 
• Individual Details: Where did you volunteer? Please use this field to enter a description – i.e. Summer 

Hours, Sort School Supplies, Work Back to School event, etc. 
• Remember to click Submit Hour Entry 
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 Yard Supervision Volunteers 

The volunteer opportunities for Yard Supervision will be posted beginning November 6th. Until then, Rosie 
Chavez will continue working off the original calendar that has been used throughout the current school year. 

 

 Updating your Individual Profile 
• Click on the link in the email and login to the Serra Cause Connect software - you will need the username 

and password from this email to login to your account 
• Click on your initials in the upper right hand corner and select View Profile 

 
 
 
 
 
 
 
 
 
 
 
• Click to Manage Interests 
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• Click to select the areas of interest where you would like to volunteer to help our school. This is a very 

important step in helping to identify the activities, programs, and events where you would like to volunteer! 
Click Update Interests and these areas will now appear on your profile 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

• Click to select the skill areas that you feel fit you best. This will help to identify how you would like to 
volunteer at the school. Click Update Skills and these areas will now appear on your profile. 
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