
  SETTING UP YOUR ONLINE YMCA ACCOUNT 
THIS IS REQUIRED TO MAKE ALL ONLINE RESERVATIONS 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Go to our website: 

www.laxymca.org 

Click on “Log In” 

(upper right corner) 

 

If you have logged 

into your account 

online, then please 

enter your login 

information under 

“I am an existing 

online user and I 

know my login 

credentials” 

The system is set 

up to have ONE log 

in account per 

household. From 

this account, you 

are able to register 

anyone within your 

household. 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If you have never 

logged into your 

online account, 

please click on  

“I am a member or 

participant and I 

don’t know my 

credentials” 

Fill in the required 

fields 

 

If you get this message 

“It looks like there is 

already a web user for 

this membership. A 

recovery email has been 

sent to the email on file” 

First, check your email 

for this recovery 

message and follow the 

instructions. 

If you cannot find a 

recovery email, check any 

other email address that 

would be listed on the 

account. If you did not 

receive a recovery email, 

please email 

membership@laxymca.org 

or call 608-782-9622 

between 9 am-3 pm M-F. 
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If you get this message: 

“There are no members 

that match your search” 

Please try other family 

members’ dates of birth as 

there is only 1 primary 

user allowed per 

household. 

If you still receive this 

message: 

“There are no members 

that match your search” 

Please email 

membership@laxymca.org 

or call the front desk at 

608-782-9622 M-F and 

request that you are 

activated as an online 

user. You will then receive 

an email and you can 

follow the instructions to 

set up your account. 

 

If you need assistance, please call 608-782-9622 Monday-Friday 9:00 am – 3:00 pm  

or email membership at membership@laxymca.org 
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