INFORMATION ABOUT THE ONGOING NOVEL CORONAVIRUS OUTBREAK

Questions and Answers

If I have to close my business, what happens if | do not provide the state a mass layoff list or employer filed mass claim
to the state?

If you do not file a mass layoff list or an employer filed mass claim, each of your employees will need to file individual claims which
will take much longer to process. If you do not file a mass list, please provide each separating employee with a completed
separation notice. You can find the fillable form through this link:
https:/iwww.tn.gov/content/dam/tn/workforce/documents/Forms/LB-0489.pdf . Filing one of the two lists will keep you from
having to issue separation notices to each employee.

My employer closed because of COVID-19 and | am out of work. Can | file for unemployment?

When a Tennessee business closes to help slow the spread of the virus and temporarily has to lay off employees, those workers
can collect unemployment benefits, if they meet other eligibility requirements.

If | do not have a job waiting for me after the COVID-19 emergency, do | still need to do weekly job searches?

The state of Tennessee is working with the United States Department of Labor to find flexibility of the job search requirement. As
of March 17, if you don't have a return to work date, you are still required to do job searches. We will update this page if that
changes.

My doctor has ordered me to quarantine because of COVID-19. Am | eligible for unemployment?

If you are quarantined or ordered to isolate by a medical professional or health authority, an upcoming executive order from
Governor Bill Lee allows you to receive unemployment benefits if all other eligibility requirements are met and you intend to return
to your job.

How long will it take me to receive my money?

The COVID-19 emergency has created a tremendous amount of unemployment claims. The Department is processing them as
quickly as possible. You can check the status of your claim on your Jobs4TN.gov dashboard. :

My elderly parent has COVID-19; can | leave work and collect unemployment while | provide care?
No. Federal and state law does not allow you to collect unemployment benefits.

I am nervous about working in my building and would like to self-quarantine. Can | collect unemployment if | do not go to
work?

No, you cannot collect unemployment benefits.

If | am self-employed, would I be eligible for unemployment benefits in Tennessee?



Those who are self-employed, or a 1099 employee, are not eligible to collect unemployment benefits. If the President declares a
disaster, you may be eligible for Disaster Unemployment Assistance at that time.

1 am out of work because my employer closed because of COVID-19. What do | mark as my reason for not working?

If your employer closed or reduced hours due to COVID-19 you may select “lack of work”.

My employer closed but continues to pay me while | am not working. Am | eligible for unemployment?

It depends, if your employer pays your full salary, you will likely not be eligible for Ul benefits. If your employer continues to pay ata
reduced rate during the time the business is closed you may file a claim, but you must report those payments during your weekly

certification. The payment from your employer may be deducted from your weekly Ul benefit amount.

I've exhausted my unemployment benefits, but COVID-19 is keeping me from finding a new job. |s there an extension of
benefits available?

No. The federal government has not authorized an extension of benefits at this time.
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