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BIC Poppy Design: BIC Pre-Poppy Design:

Medi-Cal Identification Card Presumptive Immediate Need Card:
Eligibility:

STATE OF CALIFORNIA

DO NOT DESTROY THIS CARD/NO DESTRUYA ESTA TARJETA

TEMPORARY BENEFITS IDENTIFICATION CARD

SIGNATUREFIRNA M"_‘____________D&TEFECH& anaes
THE PERSON HAMED ON THIS CARD 13 ELIBIBLE TO RECENVE BENEFITS UNDER PRESUMPTIVE ELIGIBILITY o FOR IDENTIFICATION PURPOSES ONLY g
VALID FOR AMBULATORY PRENATAL CARE PROVIDER USE ONLY === PROVIDER: PLEASE VERIFY ELIGIBILITY ==

AND PHARMACY SERVICES ONLY

MED-CAL APPLICATION FILED:
PE PROVIDER SIGNATURE FROVIDER:
PE PROVIDER TITLE STRMP

ID NO. BICIDNUMBERKXX ISSUE DATE: MM/DD/YYYY
SECOND GOOD THRU v GOOD THRU : MM/DD/YYYY
MEDA-CAL ID; 12-7G-ZA3£567-8.90 *  FIRSTNAME T LASTNAME APL
FIRST GOOD THRU: 10:31/59 b
PATIENT NAME. JANE DOE s 7 MM/DD/YYYY
m DOB (MMDGIYY): 123170
PE Provider Sgnature: &L “
PE Providet Tithe: M.D. Date: 0910709 *  SIGNATURE

TERMVTAMCICSTRANYYYYMMDDHHMMSSDDDOPRXXXXXDI SWRER

+ Ask Questions - Bring a list of questions you may have for your dentist. Do not be
afraid to share your concerns.

What to Expect During the Exam

+ Baby’s First Visit - A dental visit for your baby is faster than a full exam. Your baby
can often stay in your lap the entire time. The dentist may check your baby’s mouth
by looking inside or rubbing a finger on the gums and teeth. This will not hurt your
baby in any way.

During your baby’s first dental visit, the dentist will make sure your baby’s gums and
teeth are in good shape. Your dentist will also talk with you about:

* How to care for your baby’s mouth
*  Baby bottle tooth decay
Teething and milestones of development

How food affects oral health

* Your Child’s Exam - During your child’s visit, the dentist might want to take x-rays of
your child’s teeth. X-rays are done at least once a year to check development. X-rays
also help look for problems, like early signs of cavities.
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Your dentist or a hygienist will then clean your child’s teeth. They will finish up by
polishing and flossing your child’s teeth.

If your child already has molars, the dentist will look to see if your child needs
sealants. Molar sealants are coatings placed on top of the teeth farthest back in the
mouth. They protect against harmful bacteria and cavities.

* Your Exam - If this is your first dental visit, you may have a full set of x-rays taken of
your teeth. You will also be asked about your dental history. The dentist will look for
problems with your gums and teeth. The dentist will recommend preventive services
to protect your teeth from disease or restorative services to fix any damage to your
teeth.

Please note that having the BIC card does not guarantee eligibility for Medi-Cal benefits.
Your provider will confirm your Medi-Cal eligibility at your appointment. If your BIC was
stolen, you must tell your local police and your county social services office. You should
give as much information about the theft as possible. If you are issued a new BIC card, your
old BIC card will no longer be valid. Contacts for local County Social Services can be found

here.

If you need more help, visit our Smile, California website or contact the Telephone Service
Center at (800) 322-6384. The call is free. Medi-Cal Dental representatives are available
8:00 a.m. to 5:00 p.m., Monday through Friday to assist you and the Medi-Cal Dental
Interactive Voice Response System (IVR) can navigate you to the services you need on the

phone.

Medi-Cal Dental
Case Management Program

Medi-Cal Dental offers additional support to members with certain needs. These services
are provided through Case Management, which is designed for Medi-Cal members with
special health care needs who are unable to schedule and coordinate complex treatment
plans involving one or more medical and dental providers. Case Management is for

members who have:
e Mental disabilities

* Physical disabilities

Continued on pg 4
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e Behavioral disabilities

* Diagnoses that make the member unable to coordinate complex treatment with one

or more providers
The member must be referred to case management by their:
v" Medi-Cal dental provider
v" Medical provider
v' Case manager
v Case worker

v" Other healthcare professional

To receive Case Management assistance, the member’s dental provider, medical provider,
case manager, case worker, or other healthcare professional must complete an online Case
Management Referral Form on the Medi-Cal Dental website at https:/dental.dhcs.ca.gov

Providers/MedicalDentalProviders.

If a provider, case manager, case worker, or health care professional has questions about
submitting the referral, they can contact the Medi-Cal Dental Telephone Service Center
at (800) 423-0507. All referrals are evaluated to determine eligibility based on case

management criteria.

Referrals that do not meet case management criteria will be routed to Care Coordination
for assistance. Care coordination services allow Medi-Cal members to call and gain access
to our telephone service representatives, who can assist members with locating and
securing an appointment with a general or specialty dentist, translation and interpreter
services, and transportation assistance.

What if Your Medi-Cal Treatment is
Approved Through a State Hearing?

If you get a pink Pre-Approval of Dental Treatment letter after requesting a State Hearing,
it means some or all of your requested services have been approved. You have 365 days

from the date of the letter to complete your treatment. If your pink letter is for orthodontic

Continued on pg 5
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treatment, you must give the letter to the orthodontist within 365 days. If you agree with
the approved treatment, you may cancel the hearing by calling the California Department
of Social Services at 855-266-1157.

You can take the pink letter to a Medi-Cal dentist of your choice. You may choose a
different dentist than the one that submitted your Treatment Authorization Request (TAR).
You can find a Medi-Cal dentist by using the Find-A-Dentist tool on the Smile, California

website, completing the online Care Coordination Referral Form, or by calling the
Telephone Service Center at (800) 322-6384.

The dentist will not need to submit a new TAR. They will submit a Medi-Cal Dental Claim

form along with the pink letter after they complete your treatment.

Orthodontic treatment, however, requires both the pink letter and TAR before beginning

treatment to link the treating provider to the treatment.
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Language Assistance

English
ATTENTION: If you speak another language, language assistance services, free of

charge, are available to you. Call 1-800-322-6384 (TTY: 1-800-735-2922).

EspaﬁoI,(Spanish)
ATENCION: Si habla espaniol, tiene a su disposicidn servicios gratuitos de asistencia
para idiomas. Llame al 1-800-322-6384 (TTY: 1-800-735-2922).

Tiér,lg,Viét,(Vietnamese’) ) )
CHU Y: Nép ban néi Tiéng Viét, c6 cac dich vu ho tro ngén nglr mién phi danh cho
ban. Goi sO 1-800-322-6384 (TTY: 1-800-735-2922).

Tagalog (Tagalog—Filipino)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo
ng tulong sa wika nang walang bayad. Tumawag sa 1-800-322-6384 (TTY:
1-800-735-2922).

St 0{ (Korean)
FO|: ot 0| E AI8SHA|= 8%, 210 X| 3 MH|AE 252 0|85 = JS L CL
1-800-322-6384 (TTY: 1-800-735-2922).HO 2 N3}l FTAA| L.

g2h 37 (Chinese)

SRR A PR - ST L SR SR 2 SRR - S55(EE 1-800-322-6384
(TTY: 1-800-735-2922) -

2Zun Emk @ (Armenian)

NPTUNCNRE3 NPL Ephlunun dbphuybkp b, wuw &k q w4 £ wp
upn nbbwpulwgp b kg whwhwg wlgn pywl

Sunugn pjn UU kp:Qub qwhwpkp 1-800-322-6384 (TTY (hk n wnh )
1-800-735-2922):

Pycckum (Russian)
BHUMAHWE: Ecnwn Bbl roBOpUTE Ha PYCCKOM AA3blke, TO BaM OOCTYNHbI 6ecnnaTHble
ycnyrmn nepesoga. 3BoHuTe 1-800-322-6384 (tenetann: 1-800-735-2922).

- (Farsi)
Lad (s)_n OB @y gemy (L) D gt (i€ e SEK o jla Gl 4 S) rda g
80 el (TTY: 1-800-735-2922 ) 1-800-322-6384 L 234 o aal jd

HZ4zE (Japanese)
FEFIE BRBEZEINDES. BEHOSEBEXIEZ CHAWZI+E9, 1-800-322-
6384 (TTY: 1-800-735-2922) £ T. HB/EEICT TEK LS FZE LY,
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Hmoob (Hmongqg)
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau
koj. Hu rau 1-800-322-6384 (TTY: 1-800-735-2922).

YdATst (Punjabi)
s feG. A 3 YAt 92 3, 3t 9 fieg AofesT A 3973 Bet He3 Bussu J1 1-800-
322-6384 (TTY: 1-800-735-2922) 3 &% |

IJg b (Arabic)
1-800-322-6384 i 1 Jasil . laally cll il 555 3y galll sae sl ilan ofd calll S3H Caaai i 13 1k pale
.(1-800-735-2922 x84l 5 anall Caila 48 )
EIEI (Hindi)

@ &: gef oy gt sierd ¢ ol $iueh e Hebd H HTST HeTadl 9aTd Sueis¥ €1 1-800-
322-6384 (TTY: 1-800-735-2922) TR HId B3 |

A1 Ny (Thai)

Bau: anunaN ¥ Inaaaudisalduinisaiamdan e lans ns 1-
800-322-6384 (TTY: 1-800-735-2922).

i21 (Cambodian)
UW0s: UITSMEARSUNW ManisSl UNNSWSSHAMMN IChwSSSS|u
AHGENSONIUITEAY G §1td6) 1-800-322-6384 (TTY: 1-800-735-2922)¢

WI I9 29 O (Lao)
TU0290: 11999 UIIVCIMWIZI 290, NILLINIVYOBCTHDAIVWIZI, LoeVCF O, cclLDWD LY
v, tns 1-800-322-6384 (TTY: 1-800-735-2922).
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