
Policy  
Number  Policy Title, Purpose, Revision, and Program  

CalOptima Health Administrative 

GA.4010   Service Animals 

GA.8048   Restrictions on Smoking and Unregulated Nicotine Products 

Medi-Cal 

AA.1000 Medi-Cal Glossary of Terms 

AA.1207a          CalOptima Health Auto-Assignment 

AA.1207b       Performance-based Health Network and CalOptima Health Community Network Auto-Assignment 
Allocation Methodology 

AA.1207c          Performance-based Community Health Center Auto-Assignment Allocation Methodology 

FF.1003 Payment for Covered Services Rendered to a Member for which CalOptima Health Is Financially 
Responsible 

FF.1007 Health Network Reinsurance Coverage 

FF.2001            Claims Processing for Covered Services for which CalOptima Health is Financially Responsible 

GA.7111 Health Network Certification Process 

GG.1101 California Children’s Services (CSS)/Whole-Child Model – Coordination with County CCS Program 

GG.1121 Early and Periodic Screening, Diagnosis and Treatment (EPSDT) Services 

GG.1132 Medi-Cal Annual Wellness Visit 

GG.1312 Response to Disruptive and Threatening Behavior by Members 

GG.1600 Access and Availability Standards 

GG.1613       
Transfer 

Initial Health Appointment 

GG.1652 DHCS Notification of Change in the Availability or Location of Covered Services 

Multiple Programs 

AA.1219a Member Advisory Committee 

AA.1219b Provider Advisory Committee 

AA.1271 Whole-Child Model Family Advisory Committee 

EE.1146 Provider Directory 

GG.1107 Coverage for Members Transitioning between CalOptima Health and a Health Network or between 
Health Networks, including CalOptima Health Community Network 



GG.1113 Specialty Practitioner Responsibilities  

GG.1118 Family Planning Services, Out-of-Network 

GG.1120 Inpatient Length of Stay for Obstetrical Delivery 

GG.1130 Community-Based Adult Services (CBAS) Eligibility, Authorization, Availability, and Care Coordination 
Processes 

GG.1201       
Transfer Health Education Programs 

GG.1206             
Title Change Readability and Suitability of Member Materials 

GG.1317 Response to Disruptive and Threatening Behavior by Members 

GG.1501 Inpatient Length of Stay (LOS) Assignment 

GG.1505 Transportation: Emergency, Non-Emergency, and Non-Medical 

GG.1516 Hospital Acute Administrative Days 

GG.1550 Palliative Care Services 

GG.1605 Delegation and Oversight of Credentialing and Recredentialing Activities 

GG.1621 Community-Based Adult Services (CBAS) Quality Assurance and Site Visits 

GG.1633  Board Certification Requirements for Physicians 

GG.1643 Minimum Provider Credentialing Standards 

GG.1800 Authorization Process and Criteria for Admission to, Continued Stay in, and Discharge from a Nursing 
Facility Level A (NF-A) and Level B (NF-B) 

GG.1802 Authorization Process and Criteria for Admission to, Continued Stay in, and Discharge from an ICF/DD, 
ICF/DD-H, and ICF/DD-N 

GG.1803 Authorization Process and Criteria for Admission to, Continued Stay in, and Discharge from a Subacute 
Facility-Adult/Pediatric 

GG.1805 Distinct Part Nursing Facility 

GG.1806 Preadmission Screening and Resident Review (PASRR) 

GG.1808 Plan of Care, Long-Term Care 

GG.1809 Retroactive Authorization Request for Long-Term Care Facility 

GG.1810 Bed Hold, Long-Term Care 

GG.1811 Leave of Absence, Long-Term Care 

GG.1815 Long Term Services and Support Quality of Care Reporting 

GG.1822 Process for Transitioning CalOptima Health Members between Levels of Care 

GG.1826 MSSP Emergency Preparedness 



 
 

GG.1828 Community-Based Adult Services (CBAS) Reauthorization Process 

GG.1829 Community-Based Adult Services (CBAS) Discharge Notification Process 

GG.1830 In-Home Supportive Services (IHSS) Referral Coordination Process 

GG.1832 Multipurpose Senior Services Program (MSSP) – MSSP Identification, Referral, and Coordination of 
Care Process 

GG.1834 Multipurpose Senior Services Program (MSSP) Appeals, Grievances and Complaints Process 

HH.1104 Discrimination Grievances 

MA.3003 Medicare Shared Risk Pool 

OneCare 

MA.1001   OneCare Glossary of Terms 
MA.1004   Low Income Subsidy Cost-Sharing Data Corrections Based on Best Available Evidence 

MA.2001       
Transfer   Marketing Materials Standards 

MA.2022   Sales and Marketing Ethics Procedure 

MA.2100   Telehealth and Other Technology-Enabled Services 

MA.2101   Non-Monetary Member Incentive 

OneCare Connect 

CMS.3001    Payment Arrangements to Health Networks – Capitation Payments 

PACE 

PA.6001 Medical Records Maintenance 

PA.7002 Appeal Process 

PA.7100 Premium and Share of Cost Collection 


