
 
Policy  

Number  Policy Title, Purpose, Revision, and Program  

CalOptima Administrative 

FF.2009    Mailing of Provider Checks 

Medi-Cal 

AA.1275 Department of Health Care Services (DHCS) File and Use Submission Process 

EE.1124 Health Network Encounter Data Performance Standards 

FF.1001 Capitation Payments 

FF.1005f Special Payments – Supplemental OB Delivery Care Payment 

FF.1010 Shared Risk Pool 

FF.3002 Financial Oversight 

FF.4001 Retired 
Special Payments: Health Homes Program Supplemental Payments for Capitated Health 
Networks 

GG.1301 Comprehensive Case Management Process 

GG.1312 Responsibility for a Member in a State Hospital  

GG.1327 
Coordination of Care Plans for Dual-Eligible Members, Not Enrolled in One Care Connect, with 
LTSS 

GG.1353 Enhanced Care Management Service Delivery 

GG.1354 Enhanced Care Management – Eligibility and Outreach 

GG.1356 Enhanced Care Management Administration 

GG.1517 Transgender Services 

GG.1550 Palliative Care Services 

GG.1701 CalOptima Perinatal Support Services (PSS) Program 

GG.1704 Breastfeeding Promotion 

HH.1108 State Hearing Process and Procedures 

Multiple Programs 

EE.1111 Health Network Encounter Reporting Requirements  

FF.3001 Financial Reporting  

GG.1128 Tuberculosis Services  



HH.2005 Corrective Action Plan 

MA.3003 Medicare Shared Risk Pool 

MA.6042 Organization Determinations 

MA.9110 Auditing and Monitoring of Hierarchical Condition Categories (HCC) Coding 

One Care 

MA.3001  Payment Arrangements to Health Networks – Capitation Payments 

MA.5007 Physician Medical Group Encounter Data Performance Standards 

OneCare Connect 

CMC.6030 Transition of Care 

CMC.6032 Comprehensive Care Coordination 

CMC.6040 First Tier, Downstream, and Related Entity (FDR) Model of Care – Roles and Responsibilities with 
Specific Personal Care Coordinator (PCC) Requirements 

PA.1001    Equipment Maintenance and Storage 

PA.1003       PACE Center Space and Physical Requirements 

PA.1004       Maintenance and Housekeeping Standards 

PA.1005       Collection, Storage, and Removal of Waste 

PA.1011       Staff Competency, Orientation, and Training 

PA.1800       PACE Primary Care Provider (PCP) Roles and Responsibilities 

PA.2001       Interdisciplinary Team (IDT) & Participant Assessments 

PA.2005       Marking and Outreach 

PA.2021       Involuntary Disenrollment 

PA.3001       Data Collection and Analysis 

PA.5001       Use of Physical and Chemical Restrains 

PA.5030       Wander Risk and Missing Participants 

PA.5050       Nutrition 

PA.5051      Quality of Food 

PA.5052      Utensil Cleaning Guidelines for Nutritional Services 



PA.5053      Food Storage 

PA.5054      Provision of Food Service and Menu Preparation 

PA.5201      Medication Administration and Packaging 

 


