
Policy  
Number  Policy Title, Purpose, Revision, and Program  

Medi-Cal 

FF.1001 Capitation Payments 

FF.1003 
Payment for Covered Services Rendered to a Member for which CalOptima Health is Financially 
Responsible 

FF.1005f               Special Payments: Supplemental OB Delivery Care Payment 

FF.1007 Health Network Reinsurance Coverage 

FF.1009 Health-based Risk Adjusted Capitation Payment System 

FF.1010 Shared Risk Pool 

FF.1014 Payment for Covered Services Rendered to a Member Enrolled in a Health Network 

FF.2001 Claims and Processing for Covered Services for which CalOptima Health is Financially Responsible 

FF.4000 Whole-Child Model Financial Reimbursement for CalOptima Health Networks 

FF.4002 Special Payments: Enhanced Care Management Supplemental Payments  

GG.1100 Alcohol and Substance Use Disorder Treatment Services 

GG.1101 California Children’s Services (CCS)/Whole-Child Model – Coordination with County CCS Program 

GG.1105 Coverage of Organ and Tissue Transplants 

GG.1313 Coordination of Care for Transplant Members 

GG.1321 Coordination of Care for Local Education Agency Services 

GG.1354 CalAIM Enhanced Care Management – Eligibility and Outreach 

GG.1600 Access and Availability Standards 

GG.1701             
New Title CalOptima Health Perinatal Support Services (PSS) Program  

GG.1900 Behavior Health Services 

GG.1808 Plan of Care, Long-Term Care 

GG.1811 Leave of Absence, Long-Term Care 

GG.1815 Long Term Services and Support Quality of Care Reporting 

GG.1816 Quality Improvement Activities, Long-Term Services and Supports 

FF.1006 Financial Risk Arrangements 

Multiple Programs 



EE.1101 
Additions, Changes and Terminations to CalOptima Health Provider Information, CalOptima Health 
Provider Directory, and Web-based Directory 

GG.1201 Health Education Programs  

GG.1500 
Authorization Instructions for CalOptima Health Direct and CalOptima Health Community Network 
Providers  

GG.1508 Authorization Processing of Referrals  

GG.1629 Quality Improvement and Health Equity Transformation Program (QIHETP) 

GG.1650 Credentialing and Recredentialing of Practitioners 

MA.6104 Opioid Medication Utilization Management 

FF.3001 Financial Reporting 

FF.3002 Financial Oversight 

GG.1118             Family Planning Services, Out-of-Network 

GG.1302a           
Title Revision Coordination of Care for Regional Center of Orange County (RCOC) Members 

GG.1503 CalOptima Health Hospice Coverage, Notification and Validation Requirements 

GG.1506 Guidelines for Advance Directives for CalOptima Health Members 

GG.1806 Preadmission Screening and Resident Review (PASRR) 

GG.1807 Authorization Review Process, Long Term Care 

GG.1810 Bed Hold, Long-Term Care 

GG.1826 MSSP Emergency Preparedness 

GG.1831 Multipurpose Senior Services Program (MSSP) 

GG.1834 Multipurpose Senior Services Program (MSSP) Appeals, Grievances and Complaints Process 

HH.2015 Health Network Claims Processing 

GG.1805 Distinct Part Nursing Facility 

OneCare Connect 

CMC.5007 Health Network Encounter Data Performance Standards 

PACE 

PA.2020   Voluntary Disenrollment 

PA.2022   Service Determination Request (SDR) 

PA.1004   Maintenance and Housekeeping Standards 



 
 

PA.2005 Marketing and Outreach 


