
Policy  
Number  Policy Title, Purpose, Revision, and Program  

CalOptima Administrative 

GA.7107   Mail Collection and Deliver 
GA.8048   Restrictions on Smoking and Unregulated Nicotine Products 

Medi-Cal 

FF.1003 
Payment for Covered Services Rendered to a Member for which CalOptima Health Is Financially 
Responsibility 

FF.1014 Payment for Covered Services Rendered to a Member Enrolled in a Health Network 

GG.1100            Alcohol and Substance Use Disorder Treatment Services 

GG.1304 Continuity of Care During Health Network or Provider Termination 

GG.1313 Coordination of Care for Transplant Members 

GG.1547 Maintenance and Transportation 

Multiple Programs 

AA.1271 Whole Child Model Family Advisory Committee  

GG.1213        Community Health Worker Services  

GG.1516 Hospital Acute Administrative Days  

GG.1532 Over and Under Utilization Monitoring 

GG.1802 Authorization Process and Criteria for Admission to, Continued Stay in, and Discharge from an ICF/DD, 
ICF/DD-H, and ICF/DD-N 

GG.1811 Leave of Absence, Long-Term Care 

GG.1816 Quality Improvement Activities, Long-Term Services and Supports 

EE.1103 Provider Network Training 

GG.1541 Utilization Management Delegation 

OneCare 

MA.6115   Medicare Part B Organization Determination (OD) 
MA.9002   Enroll Grievance Process 

MA.9003   Standard Pre-Service Appeal 

OneCare Connect 

CMC.9004 
Retirement   Expedited Appeal 



 
 

PACE 

PA.3001 Data Collection and Analysis 


