
 

HPED’s Consumer Survey – Fall 2018 – Results 

 

Over 400 people participated in the consumer survey between 7/15/18 – 9/15/18. 

 
How important is it for us to address each of the following issues? 
 
Respondents were asked to use the following scale:  1 = Not Important, 2 = Somewhat Important,  
3 = Very Important  
 
2.5 Somewhat-Very Important Traffic Congestion 
2.5 Somewhat-Very Important Streetscaping (Sidewalks, Lighting, Benches, Trash Cans, etc.) 
2.5 Somewhat-Very Important Variety of Businesses 
2.4 Somewhat-Very Important Pedestrian & Bicycle Safety 
2.4 Somewhat-Very Important Greening: Planters, Gardens & Trees 
2.3   Somewhat Important  Organizing Events to Support Businesses: Moonlight Dining,  

Home & Garden Show 
2.3 Somewhat Important  Parking Availability 
2.2 Somewhat Important  Business Facades, Signage & Window Displays 
2.2 Somewhat Important  Developing Shop Local Campaigns 
1.7 Somewhat-Not Important Shopping Hours 
 
Most frequent comments were about making the town more pedestrian and bike friendly (21).  Second most 
frequent were comments about the need for beautifying certain areas or wanting the Township to exert greater 
control of unattractive facades, sidewalks and signage (13).   Traffic issues and the need for additional parking 
were discussed (13).  Several respondents commented on the positive changes over the past decades in the look of 
the Township and the new businesses that have opened (7). 
 
 
Which older business district do you think we should we focus on first? Considering the location, current 
appearance, and potential of each business district, please rank the following areas with "1" as most 
important to focus on and "10" as least important to focus on.   
 
1.   Eagle Road (3.5) 

2.   Oakmont South (4.4) 

3.   Oakmont Village (4.4) 

4.   Brookline Boulevard & Edgewood Road (5.1) 

5.   Library Area (5.2) 

6.   Manoa Road & West Chester Pike Area (5.4) 

7.   Haverford Road (5.8) 

8.   Llanerch (6.0) 

9.   County Line Road (6.7) 

10. Lancaster Ave in Bryn Mawr (8.4) 

 

 
 
 
 
 



 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 


