
Inquiry & Research 

* Note: All reports listed in this document provide gross profitability only.  Rebates are not reflected.

Inquiry Sub-Questions RxCompass Report Location in RxCompass 

How does this PLAN 
affect my business? 

What does 
performance look like 

for this plan year to 
date (YTD)? 

Reimbursement 
Rate 

Transactional Reports 


Dispensing 

What does 
performance look like 

for this plan period 
over period? 

Monthly Performance 
Trending 

How does this NDC 
affect my business? 

What does 
performance look like 

for this NDC YTD? 

RxCompass 
Top NDC 

How does this PATIENT 
affect my business? 

What does 
performance look like 
for this patient YTD? 

Patient Value 
Transactional Reports 



Patient 

Recommended Report Parameters & Usage 

Reimbursement Rate 
• Store: Pharmacy where Rx was filled

• Start Date: 1/1/Current year; End Date: Yesterday

• Date Type: Fill Date

• Financial Implication: Financially Relevant

• Formulation Type(s): Formulation of drug in question

• Search for specific BINs, PCNs or Groups by using the search field just below the parameters

• Scroll to the right to see total/average performance values

• Click the blue Rx Count hyperlink to review individual claim performance

• Click the blue Back link at the top left of the page to return to the parent report

• Tip: Run the report again, but this time select both Brand AND Generic formulation types to see

overall performance

Monthly Performance Trending 

• Store: Pharmacy where Rx was filled

• Start/End Year: Previous year/Current year

• Start/End Month: Month the claim in question was filled

• Start/End Range (Months): Zero if single month, or select # if additional months (ex: 3 months = “2”)

• Drug Named Group: Select ‘COVID-19 vaccinations (exclude)’ to exclude these Rxs (as applicable)

• Review period over period performance by formulation and by PBM

• Click the  icon to see plan level detail by PBM



Inquiry & Research 

* Note: All reports listed in this document provide gross profitability only.  Rebates are not reflected.

RxCompass Top NDC 

• Store: Pharmacy where Rx was filled.
• Start Date: 1/1/Current year; End Date: Yesterday.
• Top: Change ‘25’ to “25000” to capture all NDCs.
• Rank By: Select ‘Rx Count’; sort by any column once the report loads.
• Formulation Type(s): Defaults to ‘(Select All)’, or choose the formulation of the drug in question.
• Search for specific NDCs by using the search field just below the parameters.
• Scroll to the right to see total/average performance values.
• Sort the Drug Name column (by clicking      ) to pair drugs of the same name and strength 

alphabetically.
• Click the blue Rx Count hyperlink to review individual claim performance.
• Click the blue Back link at the top left of the page to return to the parent report.

Patient Value 

• Store: Pharmacy where Rx was filled.
• Start Date: 1/1/Current year; End Date: Yesterday.
• Value Measurement Period: Defaults to ‘Value for selected time frame’, which is recommended.
• Search for specific patients by using the search field just below the parameters.
• Click the Total Fills hyperlink to review to individual claim performance.
• Click the blue Household Count hyperlink to see other patients with the same address.
• Click the blue Back link at the top left of the page to return to the parent report.
• Tip: It is important to understand how the total household affects your pharmacy business.




