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Discover real-world guidance from Marcy
Kravit, AMS, PCAM—author and seasoned
community association expert. In this
session, she’ll break down key insights
from her book, “Common Sense
Community Management” and show how
boards and managers can lead with
confidence, improve operations, and build
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Thomas Engblom, PhD, PCAM, brings wit,
research, and real-world insight to his book
Working from Home: Making It Work for You.
In this session, he explores how boards and
managers can prevent burnout, stay
engaged, and lead effectively—especially
when managing remote work. A must-attend
for anyone overseeing or motivating
community staff.
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Professional Community Association Manager (PCAM®) Large-Scale Manager (LSM®)
A CAl PCAM® designation is the Professional Community Association The LSM designation recognizes
Manager® credential offered by Community Associations Institute (CAI). It experienced PCAM designees who
is the highest professional certification available for community manage large-scale communities
association managers and represents advanced expertise in the field. and demonstrate specialized

expertise, advanced operational
knowledge, and strong leadership in
this unique environment.
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