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LANGUAGE FOR FRONTLINE
OVERSEAS CARE STAFF

LEVEL 1

OBJECTIVE -  TO INSTIL THE CONFIDENCE TO ENGAGE IN EVERYDAY SOCIAL CARE
CONVERSATIONS.

6 WEEK COURSE,  6*1.5HOUR WEEKLY SESSIONS

A bit  about the lead trainer -  Baz has a vast  amount of  hands on experience in excess of  20
plus years of  del ivering training,  specif ical ly  Adult  learning,  Social  Care & ESOL.  He is  an
ESOL L3 trainer & has other adult  teaching qual i f icat ions working within the Care Sector,

differ ing communit ies & other organisations.

Test imonial  -  This  course has been exactly what I  needed to sett le wel l  into my new role.
Learnt so much for example what ‘spend a penny’  means.  Baz is  very fr iendly,  approachable

and a great trainer.  Would highly recommend this  to al l  overseas staff  who are struggl ing to
sett le in the UK. Rojars M 

www.recruitmatch.co.uk

The Course Covers:
Asking & Telling / Past, Present & Future Tenses

Meeting & Greeting / Contact with Others
Cultural Differences / Understanding Cultural Norms / Values

Body Language, Posture / Regional Dialects, Slang, Colloquialisms
Overcoming Communication Barriers
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