
• Global Biorisk Advisory Council (GBAC) STARTM Accreditation

• Less Contact, More Care through World of Hyatt app 
• Contactless check-in, checkout and hotel stay bill 
• Mobile Entry 
• Food and beverage mobile ordering 
• Request items to your room 
• In-room Chromecast 

• Protective partitions added at high engagement areas:
• Front desk, bell desk, towel hut, 24-hour Market and more

• Hand sanitizer stations and wipes prominently placed throughout hotel

• More frequent sanitization with hospital-grade disinfectants and increased overall cleaning

• Deep cleaning with the use of a fogger machine in all seating areas and other equipment 
throughout the hotel every day 

• Enhanced food safety and hygiene protocols for restaurants, room service and banquets

• Masks worn by all hotel colleagues and guests, plus social distancing and wellbeing signage 
throughout the hotel 

• Dedicated Hygiene & Wellbeing Leader on property responsible for adhering to new operational 
protocols and training

• Thermal camera used daily for employee temperature checks

• Adhering to guidelines by CDC, WHO and local authorities

17hyattregencyorlando.com |  407-284-1234

S A F E T Y  F I R S T,
W E L L B E I N G  A L W AY S

HYATT GLOBAL CARE & CLEANLINESS VIDEO

https://www.hyatt.com/en-US/hotel/florida/hyatt-regency-orlando/mcoro?src=vanity_hyattregencyorlando.com
https://www.hyatt.com/info/global-care-and-cleanliness-commitment?src=_email__NA_EN__masthead_O0158802284553706EN_G-535653019B_H100001109400210535653019B20200617BILUS#video
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