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2020: The Year of Trials and Triumphs
By Kenneth Nalley, Park Naturalist/Volunteer Coordinator

What a year 2020 has been—one for the 
record books, and not in a good way. 

I cannot remember a time that almost an 
entire year was collectively written off by all 
mankind. For all the trials and tribulations that 
2020 brought, there were many positives that 
happened at the Nature Center.
2020 showed us the strength and 
perseverance of the employees at the Nature 
Center—and our volunteers as well. When 
we initially had to close the park in March, 
none of us knew how long we were going to 
be closed or what reopening would look like. 
We ended up being closed for more than 
two months as we worked on obtaining the 
proper personal protective equipment (PPE) 
and developing protocols to safely reopen. 
During that time, our staff worked tirelessly on 
projects across the Refuge to make sure we 
reopened even better than before.
 When we reopened in June, we welcomed 
our visitors and volunteers back with open 
arms. We held a special orientation so our 
volunteers could learn the new procedures 
and protocols we had implemented to keep 
everyone safe. We weren’t certain how many 
volunteers would be able to come back due 
to understandable health concerns related 
to the pandemic, but, fortunately for us, 
being an outside oasis allows for plenty of 
social distancing, and we saw many of our 
volunteers return as well as an influx of new 
volunteers who were eager to do their part 
to create change in our community. I have 
been so inspired by our volunteers during this 
time—our Natural Guard volunteers working 
tirelessly on projects around the Refuge; our 
greenhouse volunteers showing up every 
week, always excited to be here; our animal 
care crew that takes such good care of our 
sweet wildlife ambassadors; and our aquatic 
tour volunteers who have made it possible 
for our guests to get outside and enjoy the 
beauty of the Refuge in a safe and socially 
distanced manner. I’ve had many of my 
aquatic tour attendees tell me how thankful they were that we were 
open and doing tours so they could disconnect from all that was 
going on in the world.
Looking back at 2020, I won’t forget the chaos and uncertainty 
this year has brought, but it will not be the main takeaway for me. 

I will remember the resilience I witnessed firsthand, the love of the 
outdoors that brought so many people together, and the joy we 
were able to bring to so many faces when joy seemed so out of 
reach. For that, I am truly grateful to be part of the Nature Center 
family.

Volunteer Mike Burns leads guests on a recent canoe tour. FWNC&R Staff Photo.


