Virtual VideoTelehealth:
Using Doxy.me

doxy.me P T

The simple, free, and
secure telemedicine
solution.®?
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What you will need for telehealth visits

* Provider
— Computer or tablet with a video camera
— Broadband internet connection
— Smartphone with video capability can be used, but is less than optimal.

« Patient
— Computer or tablet with video camera or smart phone.
— Internet capability.
— A valid email account on which they can receive a message
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Sign Up as a Provider

Room Name:

 Please use the
specified naming
convention

» |If there are two
physicians with the
same first and last
name, you will be
prompted for a
different login. If this
happens, add a
number to your Room
Name.
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Welcome to your Dashboard

Dashboard L

Welcome, Dr. Shihabuddin!
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Pre-Call Test Your Audio/Video

‘I doxy.me

PATIENT QUEUE

ﬁ" Start Call

ACCOUNT

Welcome, Dr. Shihabuddin!

To invite someone to your waiting room, share this link:

W\ Your Dashboard

https:/doxy.me/drshihabuddin

Pre-call Test

The test is complete. Select a category 1o quickly navigate to that section.

Edit Waiting Room Account Settings

Upgrade to Professional o

Hardware & Software Setup

Video

Move something In view of the camera 1o chieck that 1S working

Integrated Webcam (0bda 58c8)

Audlo

Say something In the microphone to check that It s working.

sphone ([Realtek(R) Audic)

Browser Compatibility
@ Chrome s supported by OperTok
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Invite a patient

o s doxy.me Copy and paste

PATIENT QUECE Welcome, Dr. Shihabuddin! j[hls_' link to t(_) an
Invite to patient.

ACCOUNT To invite someone to your waiting room, share 1his linl

W\ Your Dashboard

https://doxy.me/drshihabuddin This link takes |
them directly to

the doctors waiting
room.

aiting Room Account Settings User Community Telehealth Shop

Upgrade to Professional or Clinic account,
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Sample Email Invite (Tailor with providers link &

adapt as needed)

RUTGERS HEALTH

Dear Jane Doe

This is Dr. Shihabuddin’s office.
Please connect to your virtual visit March 18 at 9:00 am through a secure video
call.
Use a computer or device with a good internet connection and webcam.
Please first test your audio and webcam with this website.
https://tokbox.com/developer/tools/precall/results

About 10-15 minutes before your appointment, please click on this link to connect
and vou will enter the "waitina room."” It will ask vou for vour name

https://doxy.me/drshihabuddin

Wait in the waiting room until the doctor starts the call. There will be a way to
"chat" with your provider too if there are any issues with audio or video. If you
are unable to connect for whatever reason, your doctor will call your phone
number.

If you run into issues connecting, resync or restart your computer or phone. Try not to
have many programs open on your computer. Further help can be found at
http://help.doxy.me

This is what you will see when you click on the link. Please enter your name.

3]
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Once audio/video enabled, patient is
checked into Waiting Room

AA @ & doxy.me (@

AA @ & doxy.me ©

Hi, Jane Doe

To have a video call please give us access Pat|ent can see |f
Wel ! : :
to your camera elcome pl"OVIder IS

' | will start the video call in a moment. Iogged in

* Use strong wifi or an ethernet cable

ﬁ; X

0 e ——
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Provider Side:
When patient arrives to Waiting Room, they show up in Patient Queue
(Indicates minutes they have been waiting)

o ® doxy.me

PATIENT QUEUE - -
Welcome, Dr. Shihabuddin!
Jane Doe )
T nvite com ne to your waiting room, share tt link

ACCOUNT

/A" Your Dashboard https://doxy

Upgrade to Professional or Clinic account,
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Starting the Visit

Hover over
patients
name to

start call

[ T & doxy.me (o

Can click here for more
patient info, their location
(must be in same state you
are licensed)

Can also start a chat (ex if
you want to let them know
you need a few minutes)
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The visit

[ # doxy.me C
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For Audio/Video Issues
Check microphone, camera and speakers on Device Settings

Welcome, Dr. Shihabuddin!
To invite someone to your waiting room, share this link

Device settings

aaaaa
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How can | be notified if a patient has arrived?

« o With the free version, can
€ 2 O sk set up desktop alert which
makes a check-in sound.

3 Apps ™M (@ RWIBHVPN % Bookmarks Work WHA

From your tabs, you 4r coryme
will see a red circle BRI T
popup S
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Virtual Video Telehealth Etiquette

* Quiet Room
— Away from busy corridors, parking lots, restrooms, etc
— Noises can be picked up by microphones
« Room Size
— Dependent on encounter type
* Uncluttered Background
— An unclutterred background improves camera function and view at remote site
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Virtual Video Telehealth Etiquette

. mmmmmmmmmmmpmmmmm a a & 3

other during a video call.

The ramote cliniciansite needs to be particularly awane of this affect when using
& deskiop computer with & camera mounted on top of the manitor.

» The distance can be loo shoit resulling in the clinicianiooking down all the ime.

Use diffused soft light falling in front of the patient
« \Windows or other light sources behind the patient can cause deep shadowson
the face that interferes with clinical evaluation.

Angle

Background Camera
Lighting

" \slamedicineciiicalvisis [mmumfxduy A @ @
r areas like dermalology -
'EE *  An additional source of light may ¥ needed becausa fliorescant lighting can %
- create washed out images.
g’ *  Full spectrum fuorescent light tubes can also be purchased lo suppont accurate
color transmission,
. Wﬂmramwmmmbwmmn,Mnmmm i
automatic aperture settings on Wdeo and still cameras react 1o the wall color. —
=,§ * Ehmﬂhmmummmmmmmmmm ‘
53 fealures hard (o see at the remote site. z

Liget
oy

s i wallia At She cAseralats th mom it malking e fases hacomawsatiad IR I -
out ot oolight |
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Virtual Video Telehealth Etiquette

* Dress the part

— White lab coat

— Name badge visible

— Stethoscope around neck
 Be Punctual

— Treat as in-person, don’t leave patient in “waiting room” too long
» Create a professional environment

— Free of excess documents, equipment, wires, etc
* Review

— Always review medical record before encounter

— Review survey feedback from patients

« Communicate effectively
— Look at camera, not at patient to establish proper eye contact
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Resources

Doxy.me

2 min Overview video
https://www.youtube.com/watch?v=k0OIEhH7YOm4&t=54s

* How to sign up and to start a call
https://www.youtube.com/watch?v=nr9PhPIRI6M

* How to do a test with yourself
https://www.youtube.com/watch?v=CmINbWgUeJc

* Troubleshooting Documents
https://help.doxy.me/en/collections/1359402-troubleshooting

Informative video on how a PCP uses telehealth (for
routine visits, Covid screening, ideas on documenting physical
exam)

https://www.youtube.com/watch?v=kOIEhH7YOm4&t=54s
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EMR Workflow
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Scheduling

« Appointments will be scheduled in IDX using a TEL appointment type. These will show
up on the IDX and Centricity EMR schedules as an appointment.

* Providers may make their own appointments, but need to check their schedule first to
ensure that the time slot they select has not already been reserved.
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EMR Workflow: Centricity EMR

* A new document type “Telehealth Visit’ has been added to the EMR. Each practice has
an encounter type using this document type and using your standard office visit
template.

» Using This document type is important for two reasons:

— It will enable us to easily locate and review telehealth encounters instead of mixing them with
phone messages and regular office notes.

— It will allow us to automate the addition of a telehealth care location to the charges for subsequent
processing.
« The template for telehealth visits is identical to your current office visit template except
for the addition of the “Process lab orders” form that will enable you to send lab orders
electronically.
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Starting the Telehealth encounter

# Find Encounter Type I
Start a new update

| Browse | Search !

Encounter type name contains: Search Tip: [Use a "space” to separate multiple search

2. CIle On the telehealth [ ot words. |
“Search” tab. '

3. Type “telehealth”

|Search in: Encounter Type ES&arch results for Encounter Type

----- 5 Encounter Type P— ~ |
Telehealth Acute Care Surgery
Telehealth Allergy Visit
Telehealth Cardic Thoracic Visit
Telehealth Cardiclogy Visit

into the search
field.

4. Select the visit type
corresponding to
your practice.

5. Click on the “More”
button.

I{UTGERS HEALTH

Mare =2
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Telehealth Chandler Aduflt Visit
Telehealth Chandler Peds Visit
Telehealth Dermatology Visit
Telehealth Endo Visit

Telehealth ENT - Head and Neck Visit
Telehealth EOHSI Visit

Telehealth FRKMS Visit

Telehealth General Surgeny Visit
Telehealth Geriatric Visit

] Telehealkh Gl Visit

RW.JBarnabas
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Save the Telehealth encounter type to your favorites

1. Click on the “Add
ltem” button.

2. Click on “OK".

I{UTGERS HEALTH

#4 Find Encounter Type

Browse | Search | |
HAECRICE e Tome Contin Search Tip: |Use a "space” to separate muttiple search
telehealth Search words.
fSearch in: Encounter Type ] | Eéearch results for Encounter Type

----- 4= Encounter Type

Telehealth Cardio Thoracic Visit
Telehealth Cardiology Visit
Telehealth Chandler Adult Visit

Centricity

1 item added to "My Folder".

W
T [#] List tems in subfolders
| Details
Name: Telehealth Acute Care Surgery Visit i,
Document Type: Telehealth Visit
Document Summary:
Document Template: Enterprise/UMG/Acute Care Surgery/Telehealth Acute Care
Surgery
44
Conterts of My Folder Cortents of Encourter Type list

Add tem | | Mew Group () My Folder

(®) Selected folder: | | St oK Canest

RWJBarnabas-Rutgers Medical Group
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Once saved, the encounter type will appear in the Browse tab

Start the update.

2. Type “tele” into the
browse window.

3. The first telehealth
encounter type on
your list will fill in.

4. Click “OK” to
actually start the
encounter.

[{UTGERS HEALTH

Encounter Type:

M5 Ehealth Acute Care Surgery Vig

Superbill test OB -~
Superbill Test

Telehealth Acute Care Surgeny
Telehealth GIN Visit

Test Controlled Substances
Test GIM Core

Test Provider List and Superkil
Test Provider List

Test Statin Alert

Test Vital Signs

UWMG GIM Coumadin

Update Providers

i

Update Chart

Document Type:

Confidentiality Type:
Climical Drate:
Provvider:

Location of Care:
Wisit 1D

Surnmary:

RWJBarnabas-Rutgers Medical Group

Office Visit v

Mormal W
031192020 B Clinical Time: | 10:37:53 PM
Sonnenberg MD, Frank & v | |k

GIM o

] Encounter iz a Transition of Care

Cancel

RW.JBarnabas
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Linking the encounter to the appointment

» This is required to ensure the
charges for the encounter are  Encounter Type:

attributed to the correct visit.
 Click on the “..." button next to | e o .

the Visit ID field.

I{UTGERS HEALTH

elehealth GIM Visit H

Superbill Test

Telehealth Acute Care Surgery
Tezt Controlled Substances
Test GIM Core

Test Provider List and Superkill
Test Provider List

Test Statin Alert

Test Vital Signe

UMG GIM Coumadin

Update Providers

RWJBarnabas-Rutgers Medical Group

Update Chart

Document Type:

LConfidentiality Type:
Clinizal 0rate:

Braovider:

Location of Care:

Wizit |0

Summary:

Telehealth Visit

MHormal W

03/20/2020 @ | Clinical Time:; |11:41:18 AM
Sonnenberg MD, Frank A v |
GIM W

[ | Encournter iz a Transition of Care

Cancel

RW.JBarnabas

HEALTH



Linking the encounter to the appointment

o Select Visit ID for Problems V zzTEST.
« Select the visit that

corresponds to the telehealth

A Visit ID is used for biling purposes,

Click an appointment below to select the Visit ID for this document, then dick Ok,

visit. . _ o . .
[]5how appeintments anly within the period of 03/06,/2020 to 04/03/2020:

° Visit ID Date 7 Appt. Book Location Type Reazon
T.h.ere may be more than one 03/20/2020 12:00 P _|SONNENBERGAIGIM _ [TEL ltestoftelehealth vie
visit scheduled on the same
day.

* Click “OK”

Ok | Car‘u:ei
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Linking the encounter to the appointment

Update Chart
Encounter Type:
Telehealth GIM Visit §§  Qooument Type: Telehealth Visit
. . . . Superhil test 0B ~ LConfidentiality Tepe: | Mormal ]
* The visit ID will appear in the Superbil Test
V|S|t ID f|e|d Telehealth Acute Care Surgery Clinical Date: | 03/2002020 8 | Clinical Time: | 11:46:35 AM
- Telehealth GIM Visit
Test Controlled Substances Provider. | Sonnenberg MD, Frank A M I!H
Test GIM Core
] - | GIM
Test Provider List and Superbill Ll s Care i
Test F'n:l'..ru:l er List visit ID: | (S
Test Statin Alert
Test Vital Signs Summay:
URG GIM Cournadin
|Ipdate Providers [ ] Encounter iz a Tranzition of Care
W

Cancel
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Documenting the telehealth visit

* Fill in the chief complaint

« Use the quick text “.thagree”
to indicate that the patient has
agreed to the telehealth
encounter.

» Use the quick text “.thshare”
is the patient has agreed to
share the information with a
primary physician or other
physician caring for them.

« Complete the rest of the
components of the visit as
your normally would.

I{UTGERS HEALTH
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quick text
13 ”
thagree
Specialty-Specific General HPI Extra Hx-1 l Extra Hx-2 l Extra Hx-3
History of Present lliness Select Speciatty | [t ety -
PCP:. |Jahn, Eric - Ref Provider: -
Visit Type: - i, -
History: & Clear Al

| have provided the patient with a statement of the risks and benefits of the telehealth encounter and the
patient agrees to proceed.

The patient has given permizsion to =hare any infermation from this visit with their primary care provider
or other physicians involved in the patient's care.

\ quick text

“thshare”

RW.JBarnabas
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Document the amount of time spent on the encounter

* Add the Iength Of tlme Spent CPOE A&P-CCC: Problems V zzTEST
in the assessment and plan. |

ABP1-2 IA&F‘S-Q ] A&P 55 ] AP T-8 IA&F‘B-WIA&P'I'I—'IZ]

« Complete the rest of the

| carePlan | | Reconciliation |

Select Specialty | Internal Medicine -
assessment and plan aS you Aszsessment #1 Select problem; enter assessment, orders, and meds; then click 'Commit Assessment’ |W|
normal Iy wou Id . ALLERGIC RHINMIS, SEASONAL (ICD-477.0) (ICD10-J30.2) ~ | [View/nsert Prior| [Commit Assessment| | Clear Al

Assessment: | New " Improved " Unchanged ( Detericrated (  Comment Only
| spent 20 minutes on thizs encounter with the patient.
<rest of assessment and plan heres|
[ Mew Meds | | Change Meds | Meds auto insart E @ Orders auto insert E | Insert Template | E | Print Handout |

I{LITGERS HEAITI I RWJBarnabas-Rutgers Medical Group RWBarnabas
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Billing

« Complete the superbill as you would for a normal office visit.

« The revenue cycle team will hold these charges in our billing system for subsequent
processing.
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Ordering lab tests electronically

* Place a lab order as you
normally would.

RUTGERS HEALTH

Orders: (@ Thisupdate ('Open (1Al Primary Coverage: MN.J.PLUS {UNK) [ Set Coverage. . 7

Description

Status Diagnoses

. BASIC METABOLIC PANEL (BMP} KD STAGE 3 {ICO-585,3) (ICO10.N1

Remove Reorder Clear Diagnozes
Custom List | Categores I Search i Order Details I
Use custom list: | UM GIM LsbComp W
Common Lab Tests |:| BILIR
[Jcommon Lab Tests (LT [ Anemia (LC} [JHEW
] cBEC (INCLUDES DIFF/PLT) [C]wmamin g12 SERUM [ prote
[] comprehensive Metabolic Panel (CMP} [ Folate, Serum [ piabete:
[ ] Urinatysis wiReflex to Microscopic (clean catch) [ ] ronTOTAL [T HEM
BASIC METABOLIC PANEL (BMP) [ 11RON AND IRON BINDING CAP (TIBC) [ micr
[ ] HEPATIC FUNCTION PANEL (LIVG) [ ] FERRMIN [ ] Thyroid
[JUPD PANEL (LRP) [] RETICULOCYTE COUNT [JTsH
[IrsaToTAL [ ] =ED RATE, WESTERGREN Omm
[ Lactate Dehydrogenase (LOH) Omam
£

RWJBarnabas-Rutgers Medical Group
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Ordering lab tests electronically

* Place a lab order as you
normally would.

* Open the Process Lab Orders
form.

* Click on the “Order Review”
button.

[{UTGERS HEALTH

Summary:

Insel

HPI-CCC-2
Med-Allergy Review
Problem List Review
PMH-PSH-CCC
FH-SH-CCC

Risk Factors-CCC | Sl el

ROS-CCC
Vital Signs-2-CCC

Acute Care Surg PE Order Review...

Pathology Review
Post Op Wound Acute
CPOE ABP-CCC
Patient Instructions G¢
Process Lab Orders
MU Checklist

Superbill - Surgery |

View All Requisitions...

| Standing Orders...

Internal Note

Inciude this note in Chart

T Mriin intaractinne

il A#tanh Dranartize

Process Lab Orders; Problems V zzTEST

EMR-Link - Robert Woods Johnson Medical Services

Active Orders

Insurance: N.J.PLUS

LABS EMRLInk: 03/19/2020 — BASIC METABOLIC RANEL (BMP) [80048] (unsigned) (Sent)
LABS EMRLink: 03/19/2020 — HEMOGLOBINOPATHY EMAL [8.30E+15] (unsigned) (Sent)

Status Information

LABS EMRLink: ABN not required for this insurance.

Mot all tests in this order have been signed

[v Include text translation in Chart Mote

EMR-Link form provided by Liaison Healthcare, copyright 2017

|Prev Form tCtrH-PgLIp}| |Nex‘t Form {Ctri=PgDn)

RWJBarnabas-Rutgers Medical Group
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Ordering lab tests electronical‘ly)”

The requisition form will open.

The lab will default to the
preferred lab for the patient’s
insurance.

UTGERS HEALTH

/| & https.//owwemr-link.com/lat O ~ & & || & EMR-Link Orders : Problem... *

Order List

Today's Orders
#220027567 31920
» BASIC METABOLIC PANEL
(BMP)
» HEMOGLOBINOPATHY EVAL

opentext’| EMR-Link"

#220027587 - Problems V zzTEST

WAITING

RWJBarnabas-Rutgers Medical Group

Rutgers Health Group

Patient Information Insurance Information

Problems V zzTEST

335 George Street Patient ID: 328314-

NJ 08903 0138001

1111111111 DOB: 07/20/1955
Sex: Female

Email: homer.simpson@gmail.com

LOC: GIM

Service Provider Information

Service Provider: | LC Direct b

Labcorp Account: | GIM: 29783180 '

=== Labaraiory Comparation of America

Guarantor: .t/ Problems V zzTEST

Order Details REMAP TESTS SPLIT ORDER EDIT

Tests:
= BASIC METABOLIC PANEL (BMP) [303758]

= HEMOGLOBINOPATHY EVAL [121679]

ICD-10 Dx: N18.3
Authorizing Provider: Frank Sonnenberg MD 1D 1093880759
Copy Results To:  Fax: 1D

Specimen Info

Cellection Date/Time: Defaults ro current date/iime when ‘Send Specimen 1o Lab’ button is clicked.
Tech Initials/ID:
Comments for Lab

Questions for- BASIC METABOLIC PANEL (BMP) [303758]
Q. Fasting status:  A.[ |

+| Specimen Requirements and Handling Information

Ordered: 3/19/2020 10:55 P Order Status: WAITING to be Sent; Auto-Send 3/19/20

Close

a Send Specimen
to Lab

The specimen has been
collecied in-house.

Print Requisition
-

o Send Order to
Lab

The specimen will be
collected al a Patient Service
Center.

Print Requisition
||

- Print Req Only

= print options [l
Requisition Printer
Client/CABRMED w
#of Regs: |1
[ show Print Dialog

RW.JBarnabas
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Changing the selected lab

» If you or the patient prefer a
different lab YOU MUST
SELECT IT BEFORE
SENDING THE ORDER.

» Click on the “Service
Provider” drop down list and
select the preferred lab.

RUTGERS HEALTH
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Insurance Information

Primary: £/ N.J.PLUS
Guarantor: [+ Problems V zzTEST

Patient Information

Problems V zzTEST

335 George Street Patient ID; 328314-
NJ 08903 0138001
DOB: 07/20/1955
Sex: Female
Email: homer.simpson@gmail.com

LOC: GIM

Service Provider Information

Service Provider. JEeR{Ts¢

“LahC
v Quest
e a orp Account. |Robert Wood Johnson-NB

. sty Corporion o7 Amiria University Radiology Group

111-111-1111

Order Details

Tests:
» BASIC METABOLIC PANEL (BMP) [303758]

REMAP TESTS EDIT

ICD-10 Dx- N18.3
Authorizing Provider: Frank Sonnenberg MD  1D: 1093880759
Copy Results To: Fax: 1D

Specimen Info EDIT

Collection Date/Time: Defaults to current date/time when 'Send Specimen ro Lab® burron is clicked.
Tech Initials/1D:
Commenis for Lab:

Questicns for: BASIC METABOLIC PANEL (BMP) [303758]

Q. Fasting status: A.| |

4l Specimen Requirements and Handling Information

RW.JBarnabas
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If the patient goes to a lab that is not listed

* You cannot send the order electronically.

» Choose any of the lab providers.

» Click on the “Print Req Only” button.

* You will have to either fax or mail the requisition
to the patient or to the lab depending on the

urgency.

I{UTGERS HEALTH
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0 Send Specimen
to Lab

The specimen has been
collected in-houze.

Print Requisition
|

0 Send Order to
Lab

The specimen will be
collected at a Patient Service
Center.

Print Requisition
=

- Print Req Only

= Print Options -
Requisition Printer
Client'CABEMED »
# of Reqgs: |1

] Show Print Dialog

RW.JBarnabas
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Sending radiology orders electronically

Orders: (@ Thiz update (JOpen (Al Frimary Coverage: N.J.PLUS [UNK) Set Coverage... |

Date Description Status Dlagnuses

 Currently, Centricity is set up to T T R
send labs electronically only to
University Radiology Group.

2=

* Order a lab test as you normally

would. — |
Remove Reorder Clear Diagnoses
. “ o ) ) )
» Click on the “Order Details” tab. Custom Lis |__ Categories | Sech | OrderDetais |

Use custom list: HWJMG Most Common Hadmlug},r W

Most Common Tests [C] BILATERAL BREAS
|:| Abdominal aortic duplex Complete (CPT- 33975) |:| MR BRAIN WITHOUW
|:| Abdominal aortic duplex-Limited (CPT- 93575} |:| (CAB location) DXA
CHEST 2 VEWS (CPT-71046) [ | DXA DUAL ENERGY
I:l SCREENING DIGTAL MAMKMOGRAPHY WITH CAD DBL READ SCREENING(CPT-G0202, 77052} I:l THYROID ULTRASC
[ | DIAGNOSTIC LEFT DISTAL MAMMOGRAPHY WICAD (CPTGO206, T7065) ]
I:‘ DAGHOSTIC RIGHT DIGTAL MAMMOGRAPHY WITH CAD (CPT-G0208, 7r085) I:‘ RENAL AND BLADL
[ DIAGNOSTIC BILATERAL DIGTAL MAMMOGRAPHY WITH CAD [CPT-G0204, TT065) [] ABDOMINAL AORT:
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Sending radiology orders electronically

 Click on the “...” button next to
the provider blank.

» Select “*Electronic Order,
University Radiology” as the
provider.

* Click on the “OK” button.

* When you sign this order, the
order will be sent electronically
to University Radiology.

Select Service Provider

Search

Type a nams, organestion, specialty, andior city {e.g. winston portiznd)

[ "] 8how approved providers only

RECURRENT INGUINAL HERN "

2 DOCACT ADCCCoC f

Qnoses Mew... Edit

Lewvin MO, Lorin
Osteoporosiz Center,
Quest, Not Electrenic

& Name £

Specialtty Organization City Ll
P Default, Radiology Provider Default Radiclogy Prov Mew Brunswick b
*Electronic Order, University Radiology |University Radiology G| New Brunswick !

Lorin Levin MD WWarren MJ 07055
Endocrinology CAB - 125 Paterson S MNew Brunswick
Quest Diagnostics Inco Teterboro MJ 076(
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Preventing orders from printing
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Preventing orders from printing
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Preventing orders from printing
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Diagnostic Test Ordering — additional considerations

» Avoid routine or elective diagnostic tests. Blood drawing will require the patient to visit a
lab service location which will expose them to the health care environment and will
expose the health care environment to them.

« Do not use this process for ordering Covid-19 testing.

 |If you have to provide a paper requisition for the patient, the priority for sending the
requisition in order of preference is:

— 1. Send electronically through the patient portal, RWJMedconnect.
— 2. Fax the requisition to the patient or to the service provider.

— 3. Mail the requisition.

Options 2 and 3 require substantially more time and resources than option 1. This is a good time to
encourage your patients to use our patient portal.
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