
 

May 24, 2021 
 

You are receiving this email because you are a leader within our community—a trusted source 
of information for your friends, family and neighbors. At Parkland, we know that people are 
looking to you for guidance and reassurance. So, over the next couple of months (or for as long 
as it takes), we will be sending you weekly updates and talking points that you may find useful 
as you communicate with those within your networks. 
 
Thank you for your leadership and support during this challenging time. 
 

COVID-19 vaccine 
 

Pfizer vaccine now available for 12-15 year olds 

• Individuals 12 years and older can now receive the Pfizer COVID-19 vaccine. 

• Minors under 17 years old now make up 17 percent of recent COVID-19 cases in North 
Texas compared to less than 2 percent at the beginning of the pandemic. 

• The U.S. Food and Drug Administration (FDA) found that the benefits of vaccinating 
children ages 12 to 15 outweigh any known and potential risks. 

• With summer activities beginning to resume getting your child vaccinated will not only 
protect them but those around them. 

• At this time, Moderna and Johnson & Johnson vaccines are only offered to individuals 
18 and up. 

• For more information on COVID-19 vaccines, please visit 
www.parklandhospital.com/covid19vaccines  

 
No appointment needed at Parkland vaccination sites 

• Individuals 12 years and older can receive their first dose of the Pfizer vaccine without 
an appointment at the following locations: 

o Ellis Davis Field House, 9191 S. Polk St., Dallas, 75232 between 7:30 a.m. and 4 
p.m., Monday – Saturday. 

o Dallas College-Eastfield Campus, 3737 Motley Dr., Mesquite, TX 75150 between  
7:30 a.m. and 6 p.m., Monday – Saturday. 

o New Parkland Hospital, 5200 Harry Hines Blvd, Dallas, 75235 between 10 a.m. – 
6:30 p.m. on Sunday, Tuesday, and Thursday or between 7 a.m. – 3:30 p.m. on 
Monday, Wednesday, and Friday. 

http://www.parklandhospital.com/covid19vaccines


• The COVID-19 vaccine is at no cost to you. 

• Anyone 12 to 17 years old must be accompanied by an adult.  
 
How to schedule a COVID-19 vaccine appointment for your child at Parkland 

• Individuals over 14 are more than welcome to schedule a vaccine appointment on 
MyChart. 

• First, set up a Parkland MyChart account at MyChart.PMH.org, or download the free 
MyChart app and choose Parkland. 

• Once you have a MyChart account, log in and go to the section called “Quick Links” on 
the right side of the page. Then click “Schedule an Appointment.” 

• Need help? You can call the Parkland COVID vaccine help line at 214-590-7000 for 
information about COVID testing, vaccine sites and MyChart help. This help line is open 
7 a.m. to 7 p.m., Monday – Friday. 

• Although no appointment is required, you can schedule an appointment in MyChart if 
you prefer. 

 
Masks required at all Parkland locations 

• On May 18, Texas Governor Greg Abbott’s executive order went into effect, banning 
government entities such as schools in Texas from requiring face masks. 

• However, this order allows businesses and other establishments to continue to require 
employees and visitors to follow additional hygiene measures, including the wearing of 
a face covering. 

• The executive order does not include public hospitals, such as Parkland. Parkland will 
continue to require masks for everyone inside our facilities. 

• Visitors who refuse to wear a mask will be asked to leave. 

• The Centers for Disease Control and Prevention (CDC) recommends wearing a cloth face 
covering when you cannot keep six feet between you and others in public, like at work, 
a grocery store or if you are not vaccinated.  

• When worn correctly a mask blocks 90 percent of respiratory droplets and prevents 
germs from spreading. 

• In addition to wearing a mask, continue to wash your hands frequently and practicing 
social distancing.  

• The CDC offers advice on how to select, wear and clean a face mask. Learn more. 
 

Federal face mask requirement extended 

• The Transportation Security Administration has extended the face mask requirement for 
all transportation networks, including public transportation, through September 13, 
2021. 

• Dallas Area Rapid Transit (DART) will continue to require a CDC approved face mask be 
worn over the mouth and nose by passengers and operators at all times while on DART 
vehicles or properties including buses, trains and paratransit vehicles, Trinity Railway 

https://mychart.pmh.org/MyChart/Authentication/Login?
https://gov.texas.gov/news/post/governor-abbott-issues-executive-order-prohibiting-government-entities-from-mandating-masks
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/about-face-coverings.html
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTA1MTQuNDA0NjQyNTEiLCJ1cmwiOiJodHRwczovL3d3dy5jZGMuZ292L2Nvcm9uYXZpcnVzLzIwMTktbmNvdi9wcmV2ZW50LWdldHRpbmctc2ljay9hYm91dC1mYWNlLWNvdmVyaW5ncy5odG1sIn0.9Udp3lxpVOxH69n_DoBZxqovRc3s3Q1bPPvJbuqqy5A/s/1201574398/br/106379666805-l


Express trains, at DART stations, on platforms, in buildings and on-board the Dallas 
Streetcar. 

• Refusing to wear a mask, unless exempted or excluded under the CDC guidelines, is a 
violation of federal law and failure to comply will result in denial of boarding or removal, 
and passengers may be subject to federal penalties. 

• Face masks and hand sanitizer dispensers are installed on all buses, light rail vehicles 
and Dallas streetcars and will continue to be available to all passengers. 

• If a DART passenger is concerned with someone not wearing a mask, they can contact 
DART Customer Service at (214) 979-1111, or use the "DART Say Something" app, which 
can be downloaded from the Apple Store or Google Play for free. 

 

A step forward 
 
Dallas County progresses toward herd immunity 

• Dallas County ZIP codes are reaching herd immunity. We are at approximately 65% of the 
80% herd immunity goal, according to a recent interview with Steve Miff, PhD, President 
and CEO of the Parkland Center for Clinical Innovation. 

• While we are making progress in getting people vaccinated, the rate of vaccinations is 
slowing down. The key to achieving herd immunity is for everyone to get vaccinated, he 
said. 

• Listen to the interview here.  

• Help us get life back to normal by getting the vaccine or encouraging others to do so!  

• View PCCI’s COVID-19 dashboard. 
 

Intersection of Health and Healthcare Webinar 

• Parkland President & CEO Fred Cerise, MD, MPH, will be a speaker on The U.S. Department 
of Health and Human Services (HHS) Office of the Assistant Secretary for Health’s Region VI 
Office, webinar titled “Intersection of Health and Healthcare: Lessons Learned from the 
COVID-19 Pandemic”. 

• The webinar will highlight the importance of partnerships between healthcare systems and 
public health in responding to emerging health threats and maintaining equitable 
healthcare service delivery.  

• The webinar will be held from 1 – 2:30 p.m. on Thursday, May 27. 

• This event is open to all government partners, community-based organizations, and 
members of the public. To join this free webinar, register by clicking here. 
 

Launch of state vaccine call center 

• The state recently launched a to connect organizations and businesses with mobile vaccine 
teams.  

• Texas businesses or civic organizations can call 844-90-TEXAS and select Option 3 to 
schedule a visit from a state mobile vaccine team to vaccinate employees, visitors, or 
members.  

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTA1MTQuNDA0NjQyNTEiLCJ1cmwiOiJodHRwczovL3d3dy5kYXJ0Lm9yZy9yaWRpbmcvZGFydHBvbGljZWVsZXJ0cy5hc3AifQ.NmnCN7xa26OxgXYVU91lGHxY3_--8DsGJwFRg_THdk4/s/1201574398/br/106379666805-l
http://broadcast.burrellesluce.com/default.aspx?AID=12618331
https://covid-analytics-pccinnovation.hub.arcgis.com/
https://hhs.webex.com/hhs/onstage/g.php?MTID=e45626e65410ec8c41a0baceb526a08eb


• To qualify for a visit, a business or civic organization must have 10 or more employees, 
visitors, or members who voluntarily choose to be vaccinated.  

• Vaccines are the most effective tool in Texas’ fight against COVID-19.  


