
 

 

Steps for setting up a Zelle® app: 

1.Download Zelle app from AppStore or Google Play 

2. Enter your mobile number 
 

 
 

3. Agree to Privacy and Security terms 

4. The app is attempting to confirm your bank’s Zelle® participation. Fidelity’s debit card provider Bank of New York 

does not participate in Zelle®, therefore you are required to select “Don’t See Your Bank” button. Type in “Banker” (or 

“Bank of New York”) and the “Don’t See Your Bank” button will display for you to select. 


