
 

 

 

 

 

ISO 9001:2015 Requirements from A to Z 

The ISO 9001:2015 course content will support all your organization's needs 
whether transitioning to ISO 9001:2015, an in-depth understanding of the 
quality standard is required, or a solid working knowledge of the standard is 
needed to prepare for the future. 
 
The new ISO 9001:2015 standard promotes using a Plan-Do-Check-Act cycle 
continuous improvement approach, the need to demonstrate effectiveness, and 
application of risk-based thinking through the process approach.  
 
Our courses offer total support from transitioning to process-approach auditing 
and the knowledge required to support ISO 9001:2015 quality standard 
implementation. The learning outcomes listed below are what one can expect 
to gain by enrolling in this course. 
 
Intended audience: auditors, supervisors, and managers who want/need to:  
1) learn about ISO 9001 requirements; 2) interpret the ISO 9001 standard;  
3) apply ISO 9001 to their work situation; 4) assess the application of risk-
based thinking within the quality management system. The course is based on 
the ISO 9001 portion of a certified lead auditor course. Included is a copy of the 
ISO 9001:2015 standard and over a dozen downloadable handouts including 
an ISO 9001:2015 checklist, a student textbook (desk reference), and 
QualityWBT Study Tips. Students must apply what they learned by completion 
of an assignment for marking by the instructor. The course consists of a series 
of lessons, illustrations, diagrams, interactive exercises, and quizzes. 
Successful completion of the course will result in a certificate for 16 contact 
hours of continuing education training plus 1.6 CEUs.  
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Quality Web-Based Training is accredited by the  

International Association for Continuing 

Education and Training (IACET) and is 

authorized to issue IACET continuing education 
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